7 ¢eBpans 1992 roga N 2300-1

POCCUNCKAA ®EAEPALVSA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnmcoK U3MEeHSIIOLIUX JOKYMEHTOB
(B pen. @enepanbHbIX 3aKOHOB OT 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuii  3akoH pery/iupyeT OTHOLIEHHs, BO3HMKAIOIMe MeXAy [oTpeburesnsiMu u
W3rOTOBUTEJISIMH, WCTIOTHUTEJISIMA, UMITOPTepamMH, TIpoJjaBLiaMHU, BiaJie/ibliaMU arperaropoB MHGpOpMaLuu
0 ToBapax (yc/yrax) rpy Npofake TOBAapoOB (BBINOHEHUH paboT, OKa3aHUM yC/yT), YCTaHAB/IMBAEeT IpaBa
rorpebuTesiell Ha TpuoOpeTeHWe TOBapoB (paboT, yC/Iyr) Hajjiexallero KayectBa U 0e30TMacHBIX [ist
JKW3HM, 37I0pOBbsl, MMYyIleCTBA IMOTpeOUTenell W OKpY)Kalolleld cpensl, mosyyeHHe HWHGOPMALd O
ToBapax (paborax, yciyrax) U 00 WX W3TOTOBUTENSX (WCIIOJHUTENSX, TMPOAABLAX), O BJajie/blax
arperatopoB uMH(opMaLyu 0 ToBapax (yc/iyrax), MpOCBeljeHHe, TOCYAapCTBEHHYI0 M OOILeCTBEHHYIO
3allUTy UX UHTEepPecoB, a TaKXKe ornpeie/sieT MeXaHU3M peau3aliii STUX MpaB.

(B pen. depepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIE MOHATHUA, UCIIO0J/Ib3yeMbI€ B HACTOALLIEM 3akoHe:

NoTpeOuTe b - FPaXKAaHWH, UMEIOIIUY HaMepeHHe 3aKa3aTh WK puobpecTy MO0 3aKa3bIBaIOIIHH,
MpUOOpeTaoUil WIM HUCTONB3YIOUMA ToBaphl (paboThbl, YCIyTW) HWCKIIOUUTETBHO [ JIAYHBIX,
CceMelHbIX, AOMAlHUX W WHBIX HYXK[, He CBfI3aHHBbIX C OCYILeCTBJIeHUeM TMpeAnpUHUMAaTe/TbCKOM
JlesATeJIbHOCTH;

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

W3rOTOBUTE/b - OpPraHM3alusi He3aBUCHMO OT ee OpraHu3al[MOHHO-TIPAaBOBOM ()OpPMBI, a TakKke
VHAWBUYaIbHBIM TTPeANPUHUMATE T, POU3BO/SIIINE TOBAPHI /I peaar3aliy oTpeOuTeIsIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HCIIOJ/IHUTE/Ib - OPraHU3adlisd He3aBUCHMO OT ee OpFaHHBBHHOHHO—HpaBOBOﬁ Cl)OpM]:I, d TadKXe



VH/IVBU/YaIbHBIM MpeTIpUHUMATe b, BBIMO/IHSIONIME paboThl WK OKa3bIBaroIIMe yCJIYTH TIOTpeOuTessimM
T10 BO3Me3/IHOMY [I0TOBODY;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

rpojiaBel] - OpraHM3alidsi He3aBUCHMMO OT ee OpraHM3al[MOHHO-TIPaBOBOM (OpMBI, a TaKxe
VHAVBUYabHBIM TIpeANpUHUMATe/b, peav3ylollde TOBaphl TOTPeOUTeNsIM [0 [JOTOBOpPY KYIUIU-
TIPOJ,AXU;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

ab3ary yrparu cuny. - esepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HellocTaToK ToBapa (paboThl, YCIyrHM) - HeCOOTBeTCTBME ToBapa (paboThl, yC/Iyru) WA
00s13aTe/IbHBIM TPeOOBaHUSIM, TPeJyCMOTPEHHBIM 3aKOHOM /MO0 B YCTAaHOBJIEHHOM WM TIOpSiIKe, WM
yC/ioBUsIM  JloroBopa (TIpM WX OTCYTCTBUM WM HETOJHOTe YCIOBUN OOBIYHO TpebsBIIsieMbIM
TpeOOBaHUSAM), WU LIeJIsIM, JJIsi KOTOPBhIX ToBap (paboTta, yciayra) Takoro pofia OObIUHO HCIIO/b3YeTCs,
WA LeNsiM, O KOTOPBIX TpoZaBel] (MCIIOMHUTe/b) ObLT MOCTaB/ieH B W3BECTHOCTh TOTpeOUTeneM Ipu
3aK/TFOYeHUH [IOTOBOPA, WM o0pa3uy ¥ (W/M) OMMCaHWIO TIPY TIPOZAaXke TOBapa 1o o0pasiy u (Win) 1o
OTMKCAHUIO;

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 25.10.2007 N 234-D3)

CyIIeCTBEHHBI HENOCTaTOK ToBapa (paboThkl, yC/Iyrd) - HEyCTPaHUMbIM HeJO0CTaTOK WIH
HE/IOCTATOK, KOTOPhIH He MOXKET ObITh YCTpaHeH 6e3 Hecopa3MepHbBIX pacXO/IOB WJIH 3aTpaT BPeMeHH, U/H
BBISIB/ISIETCSI HEOJHOKPATHO, WM TPOSIBISIETCS BHOBbL T0CJ/I@ €r0 yCTPAHEHUs, WK Jpyrve Tofo0HbIe
HeJJ0CTaTKU;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

GesonacHocTh ToBapa (paboThl, yciayru) - 6e3omacHOCTb ToBapa (paboThl, YCIyTH) A/sl XKU3HH,
3710pOBbsI, UIMYIL[eCTBa TIOTPeOUTeSI ¥ OKPY’KaroIlleil cpeZibl TPU 0OBIYHBIX YC/IOBUSIX €T0 UCII0/Ib30BaHM,
XpaHeHUs], TPAHCTIOPTUPOBKU M YTWIM3alMH, a TakKe 0e30MacHOCTh TPOLeCCa BBITIOMHEHUsT paboThI
(oka3aHus yciyru);

yIIOJTHOMOYEeHHasi ~ WM3roTOBUTe/NeM  (MPOJABL[OM)  OpraHM3alus WIM  YIIOJTHOMOUEHHbBIN
u3rotoButesnieM (TIPOAABLIOM) WH/JWBUyalbHBIM TIpeANpUHUMAaTeNb (Jasee -  yIOJHOMOYeHHasi
OpraHu3aiusi WA  yIOJHOMOYeHHbIH WHUBUAYadbHBIM  TpeANpUHUMATe/Nb) -  OpraHu3alus,
OCYLIEeCTB/SAIOLIAsl OIpeJe/ieHHY0 [JesiTe/IbHOCTb, WM OpraHu3alusi, CO3/aHHas Ha TeppUTOpPUU
Poccuiickoit ®epepaiiuu M3rotoButesieM (MPOZAABIIOM), B TOM UHC/e WHOCTPAHHBIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TPOJABLIOM), BBITIO/HSIOL[ME OIpeJeneHHble (DYHKI[MM HAa OCHOBAaHWMHK JIOroBopa C
W3roTOBUTENeM (TIPOZIaBLIOM) M YIIOJHOMOYEHHbIE MM Ha TMPHUHSTHE W Y/IOB/IE€TBOPeHUE TpeOOBaHWM
norpebuTesiell B OTHOLIEHWM TOBapa HEHAJIeXkall[ero KauecTBa, /MO0  WHAWBUIYAbHBIN
Tpe/rpuHUMaTe/b, 3aperucTpPUPOBaHHBIM Ha TeppuTopun Poccuiickoit defepaiiviv, BBITIOTHSIOIIUMA
orpefiesieHHble (PYHKLMM Ha OCHOBAaHWMHK [IOrOBOpa C M3rOTOBMTEesNeM (MpPOJABLOM), B TOM UHCIe C
WHOCTPAHHBIM W3TOTOBUTE/IEM (MHOCTPAaHHBIM TMPO/ABLIOM), W YIIOJHOMOUEHHBIM WM Ha TIPUHSITHE U
yZAOBIeTBOpeHHe TpeOoBaHM 1OTpebrTe el B OTHOILIEHUH TOBapa HeHa/|jieKall[ero KauecTBa;
(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 21.12.2004 N 171-3)

MMIIOpPTEp - OpraHu3alys He3aBUCMMO OT  OpraHM3alMOHHO-NIPaBOBOM  ¢GOpMBI WU
VHAVBUAYaIbHbIN TpeANpUHUMATe/ b, OCYIIeCTB/SOIIMe WMIIOPT TOBapa Jjis ero Tmoc/ieayoiiei
peanu3aliiu Ha Tepputopum Poccuiickoit @efepaiiny;

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

BAajlesiel] arperaropa WHQpopmalu o ToBapax (yciayrax) (fanee - Biafesiel arperaropa) -



OpraHuM3anusi He3aBUCUMO OT  OpraHW3al[MOHHO-TIPABOBOM  (OpMBI MO0  WMHAWBUAYaIbHBIN
NpeANpUHUMATe b, KOTOpbIe SBJISIOTCS BraJesbLiaMd MPOrpamMMbl J/isl 3/1eKTPOHHBIX BBIUMC/IUTENbHBIX
MamiMH W (WaM)  BAajenbliaMd  cakWTa M (WIKM) CTpaHULbl cakTa B WH(OPMALMOHHO-
TeJIEKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT" W KOTOpble MpeJOCTaB/SIOT MMOTPEOUTE/NI0 B OTHOILEHUU
orpefieJieHHOro ToBapa (yC/yrM) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTHCA C TIpPeJJIOKeHUEeM
rpoZiaBlia (UCIOMHUTENSI) O 3aK/JHUeHUM J[0roBopa KyIUIM-TIPOAaKK ToBapa (ZoroBopa BO3Me3JHOTO
OKa3aHusl yUIyT), 3aK/JIUUTh C TMPOZAABLIOM (KCIIOJHUTE/NeM) JOrOoBOp KYIUIM-NIPOJaXu (ZOroBop
BO3ME3/JHOTO OKa3aHWs YC/Iyr), a TakKe IPOM3BEeCTU MpeABapUTE/IbHYIO0 OIUIaTy yKa3aHHOTO TOBapa
(ycsiyru) ryTeM Ha/IMUHBIX pacueToB MO0 TiepeBo/ia JleHeXKHbIX CPeZICTB B/a/lesiblly arperatopa B paMKax
npuMeHsieMbIX (opM 0Oe3Ha/TMUHBIX PacuyeToB B COOTBETCTBMU C MYHKTOM 3 cTaTh¥ 16.1 HacTosiiero
3akoHa u PepepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HalUOHaNIBHOW TIIaT€KHOM
cucreme".

(ab3ar; BBegeH ®PexepanbHbBIM 3akKoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-®3)

fnasa |. OBLUWUE MOJTOXXEHUA

Cratba 1. lMpaBoBoe perynupoBaHne OTHOLWEHWII B o06GnacTu 3awuTbl npas
norpeéurteneii

1. OtHoweHuss B 00/1IaCTU 3al[UTHI TIpaB MOTpebuTenell perynupyroTcs ['pakaaHCKUM KOJEeKCOM
Poccuiickoit Pefepaliny, HaCTOSALMM 3aKOHOM, JPYTUMU (peJiepajbHbIMU 3aKOHaMU (Jasee - 3aKOHBI) U
TPUHMMaeMbIMH B COOTBETCTBMM C HHMMU WHBIMM HOPMAaTHBHBIMU TIPABOBBIMM akTamu Poccuiickoi
®depeparyu.

(0. 1 B pex. @epepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. IlpaBurensctBo Poccuiickoii @ejepanu He BIIpaBe IMOpyvyath (eflepabHbIM OpraHam
WICTIO/THATE/IbHOW BIaCTH MPUHUMATD aKThl, COZleprKalliie HOPMBI O 3all{uTe MpaB MoTpebOuTeiei.

[TpaButenbctBo Poccuiickori @efepaljuv BripaBe W3jaBaTh [jisi TMOTPeOUTeNss W TMPOJABIA
(U3roTOBUTEISA, UCTIOJTHUTEJIS, YIIOJIHOMOYEHHOM OpraHv3aliy Wik YII0JTHOMOUEeHHOTO MHAMBUAYaIbHOIO
TIpe/ipUHUMAaTe s, UMIIOPTepa, Biajesblia arperaropa) mpaBu/a, o0si3aTesibHble TPU 3aK/TIOYEHUH U
WCTIO/THEHUW TTYO/IMYHBIX JIOTOBOPOB  (/JOTOBOPOB PO3HUYHOW KYTUTH-TIPOJA)KH, 3HEProcHabeHUs,
JIOTOBOPOB O BBITIO/IHEHNH paboT 1 00 OKa3aHWU YCIIyT).

(ab3ary BBegeH ®PexepanbHBIM 3akKoHOM OT 21.12.2004 N 171-®3; B pen. demepasbHOro 3akoHa OT
24.04.2020 N 144-93)

A63ary yrparun cuiny c 1 aBrycra 2011 roza. - @egepanbhbii 3akoH oT 18.07.2011 N 242-D3.

CraTtbA 2. MexxayHapogHble goroBopbl Poccuiickoii depepaynm

1. Ecm MexxayHapoaHbiM AoroBopoM Poccuiickoli @efiepalidd yCTaHOB/IeHbl MHBbIE MpaBUia O
3aluTe TpaB TOTpeOuTesnei, ueM Te, KOTOpble TPeAYyCMOTPeHbI HACTOSIIIUM 3aKOHOM, TIPUMEHSIFOTCSI
MMpaBWJ/ida MeXXAyHapOAHOT0 A0roBopd.

2. Pemenus MeXrocynapCTBeHHbIX OpraHOB, IIPUHATbIe HAa OCHOBAaHUM  I1OJIOKEHUM

MeXAYHapOJHbIX [0roBopoB Poccuiickori Pefepalum B HX HCTOJKOBAaHWM, TMPOTHMBOpeUaliemM
Konctutyuuu Poccuiickon ®epnepauyu, He Mojsiexar UCHonHeHUt0 B Poccuiickor ®epeparmu. Takoe
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MPOTUBOpPEeYre MOXKeT ObITh YCTAaHOBJIEHO B TIODSJIKe, OTpefie/ieHHOM (hefiepasibHbIM KOHCTHUTYLIMOHHBIM
3aKOHOM.
(. 2 BBegieH PesepanbHbIM 3akoHOM OT 08.12.2020 N 429-P3)

Cratba 3. MpaBo noTpe6GuTeneii Ha npocBeleHMe B o06nacTM 3awuTbl npas
norpeéurenei

1. TTpaBo moTpebuTe el Ha MPOCBelieHre B 00/1aCTH 3allWThI TIPaB MoTpeduTesieit obecreurBaeTCs
MOCPEe/ICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOIIMX TpeOoBaHWM B  (ezepasbHble TOCY/apCTBEHHbIE
oOpa3oBare/ibHble CTaHAApPThI WU 00pa3oBaTe/bHbIe TIPOTPAMMbBI, a TAKXKe TOCPEeJCTBOM OpraHU3al|uu
cucTeMbl MH(GOPMaLUK MOTpebuTesieli 00 WX MpaBax U 0 HEOOXOAUMBIX [IEHMCTBUSX I10 3all[UTe ITUX MpaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-P3)

2. B pensx peanusalyu mpaBa MoTrpebuTesnell Ha TpocBelleHWe B 00/1aCTH 3alUTHI TIpaB
rorpebuTesiell opraH rocyjapCTBeHHOTO Ha/i30pa OCYLeCTB/IsieT (OPMUPOBAHUE U BeleHHe OTKPBITOTO U
0011{e/[OCTYITHOTO ~ TOCY/lapCTBEHHOTO MH(OPMAalMOHHOTO pecypca B 007acTM  3alUThl  IpaB
rorpebuTenieif, KauectBa M 0e30mMacHOCTH TOBAapoB (paboT, ycC/iyr) B TMOpsiKe, YCTaHOBJIEHHOM
[TpaBuTenbcTBOM Poccuiickoit degeparyu.

(. 2 BBezieH PefiepasnbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTBO TOBapa (pa6oThbl, ycnyru)

1. Tlpogager; (ucronHUTENb) 00sI3aH MepeAaTh MOTPedUTeF0 ToBap (BBIMOJHUTE PabOTY, OKa3aTh
yC/IyTy), Ka4ueCTBO KOTOPOT'O COOTBETCTBYET J|OTOBODY.

2. Tlpu OTCYTCTBMM B [IOTOBOpPE YCJOBUM O KauecTBe ToBapa (paboThl, yC/Iyrd) TMpojaBel]
(ucrionHuTenb) o00si3aH TiepefaTh TIOTpeOWTeNM0 TOBap (BBIMOMHUTBL pabOTy, OKasaTh YCIyTy),
COOTBETCTBYIOIIHI 0OBIUHO MPeIbsIB/ISIEMbIM TPeOOBAaHUSM U TIPUTOAHBIN /15 11e/1eld, /11 KOTOPbIX TOBap
(pabora, ycmyra) Takoro posia 0ObIYHO UCTIONB3YEeTCS.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

3. Eciim mpojaBer; (MCMOHUTE/TB) TPH 3aK/IHOUeHUH ZIorToBopa ObLT TOCTaB/ieH ToTpeOuTesieM B
M3BECTHOCTb O KOHKPETHBIX IIe/IsIX MPUOOpeTeHus1 ToBapa (BBIMOJHEHHWS PabOThbI, OKa3aHUSl YC/IyTH),
ripoziaBel] (UCIOMHUTENb) 00s13aH repefarh MoTpebuTesto ToBap (BBIMOMHUTL paboTy, OKas3aTh YCIyTY),
TIPUTOJHBIN Z1J1 UCTIO/Tb30BaHUS B COOTBETCTBUM C 3TUMH L[e/ISIMU.

4. ITpu tipozaske ToBapa 1o obpas3ily U (WIH) ONMCAHMIO MpoJaBer] 00si3aH TepeaTh MOTPeOUTeTIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (WI1) OMHCAHUIO.

4.1. Tlpu mipojake OTAeNbHbIX BHU/IOB TEXHUYECKH CJOXKHBIX TOBAapOB C TIpeABApUTETHHO
YCTaHOBJIEHHBIMM ~ TIPOTPAMMaMH /I 3JIeKTPOHHBIX  BBIUMC/MTEbHBIX ~ MAaIlllMH  TIOTPeOUTeTo
obecrieurBaeTCsi BO3MOXKHOCTb HCIT0/Ib30BaTh OT/le/IbHble BU[bl TEXHUUYECKH CJIOXKHBIX TOBapOB C
Mpe/IBapUTe/IbHO  YCTAHOB/IEHHBIMUA TPOTPAMMaMU  [I7IST  9JIEKTPOHHBIX BBIUMC/IUTE/NBHBIX MaIlWH,
CTpaHaMU TIPOMCXOXKIEHUsT KOTOPBIX SIBMSIIOTCs Poccutickas Pesiepalivisi Wi Ipyrye TOCyJapCTBa - UsleHbl
EBpa3suiickoro 5KOHOMUUECKOTo cOro3a. [lepeueHb OT/eNbHBIX BUOB YKa3aHHBIX TEXHUUECKHU CI0XKHBIX
TOBapOB, TOPSJIOK COCTaBIeHWsI W Be/IeHUs] TepeuHsi MPOrpamMM AJisi 37eKTPOHHBIX BbIUHMC/IATETEHBIX
MallliH, CTPaHaMH TIPOUCXO0XKAeHUsI KOTOPBIX sBJsitOTCs Poccuiickast Defiepaliysi Wiu Apyrue rocyiapcTsa
- uneHbl EBpa3suiickoro 3KOHOMHYECKOTO COK03a U KOTOpbIe [JO/DKHBI ObITh Ipe[BapUTE/IbHO
yCTaHOBJIEHbI, W  TIOPSZIOK WX  TpPeJBapUTe/NbHONM  YCTAHOBKM, BK/IOUasi TpeOOBaHMS K
(dyHKIMOHMPOBaHHI0, onpepesitorcs [IpaButensctBoM Poccuiickoit ®efepariyu.



[IpenBapuTe/ibHO yCTaHOBJIEHHbIE TIPOrpaMMbl /IS 3/IeKTPOHHBIX BBIUMC/IUTE/IbHBIX MallWH,
WCTIO/Ib3yeMble TIOTpeOuTe/leM Ha OTAeNbHBIX BUJAX TEXHUUECKH CIO0KHBIX TOBApOB /s ZOCTyHa K
vH(pOpMaLMM Ha calTax B WH(OPMAaLMOHHO-TeJIEKOMMYHHUKALMOHHOM ceTu "VIHTepHeT", [OJDKHBI
obecrieunBaTh BO3MOKHOCTb HCIIO/b30BaHUsI 0e3 [JOTOJHUTENbHbIX HAcTpoeK (M0  YMOJTYaHUIO)
TIOMCKOBOM CHUCTeMbI, CTPaHOM NPOMCXOXAEeHUsI KOTOpou siBisieTcs Poccurickas @esepayss Ui Apyrue
rocyfapcTBa - ueHbl EBpasMMCKOIO SKOHOMHYECKOIO COK3a, B IIOpSiAKe, YCTaHOBJIEHHOM
[TpaBuTenscTBOM Poccuiickoii ®Pesepatiyu. TpeboBaHus K yKa3aHHOM MOMCKOBOM cUCTeMe U TIOpSiIoK ee
orpefiesieHus ycraHaBausaroTcs [IpaBurenscTsom Poccurickor ®eseparyu.

[IpenBapuTe/ibHO YCTaHOBJ/IEHHbIE TPOrPaMMbl [ijisi  37I€KTPOHHBIX BBIUMC/IUTENBHBIX MalllWH,
WCTIOb3yeMble TIOTpeOuTe/leM Ha OTZAE/NbHBIX BU/IAX TEXHHUUECKU CJIOXKHBIX TOBApPOB, /IO/DKHBI B TOM
yuc/ie BK/IHOYaTh NPOrPaMMY [i/isl 3/IeKTPOHHBIX BBIYMC/IUTE/IbHBIX MalllWH, KOTopasi NpeAHa3HaueHa [isi
MOUWCKa, TIPOCMOTpPA ¥ TIpUOOpeTeHWs] TPOrpaMM [ijisi  37eKTPOHHBIX BbIUMC/IMTE/IbHBIX MaIlWH,
TIPUMeHsIeMbIX TIOTPeOUTeNIMU C KCII0/Ib30BaHHEM TeXHUUeCKH CJIOXKHBIX TOBApOB (Janee - eJUHBIN
MarasuH TIDWIOXKeHUM), U (YHKLMOHUPOBaHME KOTOPOM OCYLIEeCTB/SIeTCS C YyUYeTOM OCHOBHBIX
TIPUHLMIIOB, yTBepX/AaeMbix (eJepasibHbIM OpPraHOM WCIOMHUTENbHOW BJ/IAaCTH, OCYILeCTBISOLM
GyHKUMM TI0 BbIpabOTKe W peasM3aliid TOCYZapCTBEHHON TIOJMTUKM W HOPMAaTHBHO-TIPAaBOBOMY
pery/MpoBaHuto B cepe MHGOPMAaLIMOHHBIX TexXHOJ0TU. PefiepasibHbIN OpraH UCTOJTHUTeTbHOM BIAaCTH,
OCYIIeCTBISIOUMN (QYHKIUH 10 BHIPAOOTKE W peasv3aliii roCyAapCTBeHHOW MOUTUKA U HOPMaTHBHO-
MPaBOBOMY peryiMpoBaHUI0 B cepe MHGOPMALIMOHHBIX TEXHOJIOTHH, TaKXe YyTBEp)K[aeT IepeueHb
TPOrpaMM [i7Is 37IEKTPOHHBIX BBIUMCIUTEbHBIX MalllMH, Pa3MelllaeMbIX B JMHOM Mara3uHe MpuIOKeHHH
B 00s13aTe/TbHOM TIOPSIZTKE.

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeeH PegepanbHbIM 3aKOHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3ak0HaMU WM B yCTAHOBJIEHHOM MMU TIOPSIZIKe TIPeyCMOTPeHbI 00si3aTe/TbHble TpeOOBaHMUS
K ToBapy (paborte, yciyre), rpojasel] (MCIIOJTHUTE ) 00si3aH MepejaTh MOTPeOUTeI0 ToBap (BLIMOIHUTh
paboTy, OKa3aTk yC/IyTy), COOTBETCTBYIOIIWN 3TUM TpeOOBaHUSM.
(n. 5 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. MpaBa u 06s3aHHOCTU wu3rotoBuTensa (UcnosiHUTeENs, npogasua) B
o6n1acT yCTaHOBJ/IEHUSI CPOKa CNYXObl, CpOKa rogHoctu ToBapa (paboTbl), a TaKxe
rapaHTUIMHOro cpoka Ha ToBap (pa6oty)

1. Ha TtoBap (paboty), mpegHa3HaueHHbIA AJIs1 [IATEBHOTO HCIIO/Ib30BAaHUS], W3TOTOBUTEb
(McrosHUTeNb) BIpaBe YCTAHAB/IMBAaTh CPOK CIYKObI - Teproz, B TeueHHe KOTOPOTO H3TOTOBUTEJb
(ucnosiHUTeNb) 00s13yeTcsi obecrieunBaTh MOTPEOUTETF0 BO3MOXKHOCTb MCIO/b30BaHUS TOBapa (paboThi)
T10 Ha3HAYeHUIO U HeCTH OTBETCTBEHHOCTH 3a CyLlleCTBeHHbIe HeJOCTaTKU Ha OCHOBaHUY ITyHKTa 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosALLero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (UCIONHUTENb) 00S3aH yCTaHAaBIMBAaTH CPOK CYy>KObl ToBapa (paboThI)
J/TUTEJTbHOTO T10/Ib30BaHWsl, B TOM 4YMCJ/Ie KOMILIEKTYIOLMX W3/enuil (JeTaseid, y3/0B, arperaroB),
KOTOpbIe TI0 UCTeUeHUH Orpe/ie/IeHHOrO TIepuo/ia MOTYT TpeACTaB/sTh OMAaCHOCTb /IS )KU3HU, 310POBbsI
noTpeOuTe/Is, IPUUUHSTL BPe[] ero UMYIIeCTBY WA OKpYyKaroliel cpefe.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok cmy>x0bl ToBapa (pabOThl) MOXKET WCUMC/SATHCS €AMHHLIAMHM BPEMEHH, a TaKKe MHBIMU
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eIVHULIaMK Uu3MepeHUs (KWIOMeTpaMW, MeTpaMh W TPOUMMH eJWHHULAaMU U3MepeHHsI UCXOAs U3
(yHKIIMOHA/IbHOTO Ha3HaueHust ToBapa (pe3y/abraTta paboThi)).
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

4. Ha npoayKThl TUTaHuUs1, Tap(OMepPHO-KOCMeTHUYEeCKHe TOBaphl, MeJJUKaMEHTbI, TOBaphbl OLITOBOM
XUMUM U WHBbIe TI0I00HBIe TOBaphl (PaboOThl) U3rOTOBUTENb (MCTIOIHUTE/b) 00s3aH yCTaHABIMBaTh CPOK
TOJHOCTA - TIEPUOZ, TI0 WCTEUEeHWM KOTOpOoro ToBap (paboTa) CUMTAeTCs HENMpPUTOAHBIM JIJIst
WCI0/Ib30BaHUsl 110 Ha3HAUEHHIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Tpomaxka ToBapa (BbITIOSHEHWe PAa0OThI) MO WCTEUEHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TakKe ToBapa (BbIMOJHEHWE pabOThl), Ha KOTOPBINA Z0/DKEH ObITh YCTAHOB/IEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3arlpelaeTcsl.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. MsrotoBuTenb (MCHIOMHUTE/H) BIIPaBe yCTaHAB/IMBATH Ha ToBap (paboTy) rapaHTUMHBLIM CPOK -
repuosl, B TeueHWe KOTOPOTO B Cjiyuae OOHapy>keHusi B ToBape (paboTe) HeJoCTaTKa W3rOTOBHUTENb
(ucrionHWTENDb), TPOJABEL], YIOJIHOMOYEHHAass OpraHu3alis WX YIOJHOMOYEHHbINM WHAUBUAYalbHbIN
NpeArpyUHUMaTe/lb, UMIIOPTEP 00si3aHbl YIOB/IETBOPUTbL TpeOOBaHUs TMOTPeOUTesNs, yCTaHOB/IEHHbIE
cratbsamu 18 u 29 HacTosiiero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

V3roToBuTE b BIIPaBe MPUHSTH 00s13aTe/IbCTBO B OTHOIIIEHWH HEIOCTATKOB TOBapa, 0O0Hapy»KeHHBIX
10 UCTEYEHUH YCTaHOBJIEHHOTO UM rapaHTUMHOTO CPOKa (J0MOTHUTe/IbHOe 00513aTe/TbCTBO).
(a63a11 BBefieH PenepabHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Copep>kaHue  [JOTIOJTHUTENBHOTO — 00si3aTellbCTBA  M3TOTOBUTENS], CPOK  [JIeMCTBUSI  TaKOTO
00si3aTeNbCTBa M MOPS/IOK OCYIIeCTB/IeHUs TOTpebrTeieM TpaB 0 TaKoMy 00s13aTeTbCTBY OTPe/IeSIFOTCS
W3rOTOBUTEJIEM.

(a63a11 BBefieH PenepabHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. Hpo,aneL[ BIIpaBeé YCTAdHOBHUTHL Hd TOBAp I‘apaHTHﬁHbIﬁ CpOK, €C/ii OH He YCTAdHOBJIEH
N3roToBUTE/IEM.

[Tpomaser] BripaBe MPUHSATb 00s13aTe/IbCTBO B OTHOIIIEHWM HEIOCTAaTKOB TOBapa, 0OHAPYKEHHBIX 1O
WCTeYeHWH TapaHTUMHOTO CPOKA, YCTAHOB/IEHHOTO U3TOTOBUTEJIEM ([JOTIOJTHUTETbHOE 00513aTe/IbCTBO).

CopeprkaHue [JOTIOJTHATE/TBHOTO 00si3aTesbCTBa MPO/aBlia, CPOK AeWCTBUSI TAKOTO 00si3aTenbCTBa U
TOPSIZIOK OCYIIeCTB/IEHHsI TIOTpeOuTesieM TpaB MO TaKOMY OOsI3aTebCTBY OIPeJeNIIoTCs JOTOBOPOM
MeJK/ly ToTpeOuTeieM U TPOZAaBLIOM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roroButesb (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTATKHA TOBapa, OOHApY)XeHHbIEe B
TeueHWe CPOKa JeHCTBUS [IOTIOJIHUTETBHOTO 00si3aTeIbCTBa, B COOTBETCTBUM C ab3arieM BTOPBIM IMyHKTa 6
cTatbu 18 HacTosiero 3akoHa, a 1Moc/ie OKOHYaHUsI CPOKaA JIeHCTBUS [IOTIOJIHUTE/TBHOTO 00s13aTe/IbCTBA - B
COOTBETCTBUHU C IyHKTOM 5 CcTaTtbu 19 HacTosiujero 3akoHa.

(0. 8 BBegeH PesepaibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

Cratbs 6. O6s3aHHOCTb WU3roTOBUTENS OOGECneYNTb BO3MOXHOCTb PEMOHTA WU
TeXHU4YeCcKoro o6cnyxmBaHuAa Toeapa



WsrotoButens 00s13aH 00eCreunTs BO3MOKHOCTH MCIIO/IB30BaHMSI TOBapa B TeueHHE ero CpPoKa
cyObl1. [I711 5TOM 11e/M M3roTOBHTEb 0becriedriBaeT PeMOHT M TeXHHUUeCKoe 00CTy>KMBaHHe TOBapa, a
Tak)Ke BBIMYCK U TIOCTaBKy B TOPrOBble M PEeMOHTHbIe OpraHu3alMi B HEOOXOAWMBIX /sl pEMOHTa U
TEXHUYEeCKOro 00C/Ty>KrBaH!sI 00beMe 1 aCCOPTUMEHTe 3arlacHbIX YacTel B TeueHHWe CpoKa MPOU3BO/CTBA
TOBapa U TIOC/Ie CHSTUS €T0 C TIPOM3BO/ICTBA B TeUeHHE CPOKAa CTy>KObI TOBapa, a Mpy OTCYTCTBUM TaKOTO
CpOKa B TeueHHe JIeCSITH JIeT CO JHS Tepe/jaudl ToBapa IoTpeOuTento.

CratbA 7. MpaBo noTpeduTtensa Ha 6e3onacHOCTb ToBapa (pa6oThbl, yCyru)

1. TTorpeburens uMeeT mpaBo Ha TO, uyToOBI TOBap (pabora, ycsiyra) Mpy OOBIUHBIX YCIOBHUSIX €T0
WCII0/Tb30BaHMsl, XpPaHEHUsl, TPAHCTIOPTUPOBKA W YTWIM3ALUKM Obul Oe3oraceH AJisi )KU3HU, 3/0POBbS
roTpebuTeisi, OKpy>Karollell Cpefibl, @ TaKKe He TIPUUUHSI BPeZ, UMYILLeCTBy nioTpebutens. TpeboBanHus,
KOTOpbIe /IO/DKHBI 00ecrieunBaTh 0e30macHOCTb ToBapa (paboThl, yC/Iyrv) A XKU3HA W 3[0POBbSI
norpebuTesnsi, OKpY)Karolleld cpefpl, a Takke TIpeJOTBpallleHre TIPUUMHEHUs Bpela HWMYILEeCTBY
rnorpebuTesisi, SBISIOTCS 00si3aTeNlbHBIMH M YCTAHAB/IMBAKOTCS 3aKOHOM WM B yCTAaHOBJIEHHOM WM
TIOpSIIKe.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

2. WsrotoBuTesnb (MCTIOMHUTENL) 00si3aH obecrieurBaTh Ge30racHOCTh ToBapa (paboThl) B TeueHHe
YCTaHOBJIEHHOTO CPOKa CJTyKObI /T CPOKa TOJHOCTH ToBapa (paboThr).

Eciu B coOTBeTCTBUM € MYHKTOM 1 CTaThbu 5 HACTOSIIero 3akoHa M3roTOBUTE/b (MCIIOHUTENTb) He
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH obecrieunTh 0Ge30mMacHOCTh ToBapa (paboThl) B
TeueHHe JeCSITH JIeT CO [IHS Tiepe/iau ToBapa (paboThl) MOTpeOUuTesto.

Bpe[, IpUUMHeHHbIN KU3HH, 3[0POBbI0 WK UMYIIIECTBY ITOTPEOUTE/Is BC/IeCTBUE HeobecreueHus
6e3omacHocT TOBapa (paboThI), TIOAJIEKAT BO3MEIIEHUIO B COOTBETCTBUM CO CTaThbell 14 HaCTOSIero
3akKoHa.

3. Ecum pns 6e30macHOCTM  WCIIO/Ib30BaHUS TOBapa (paboThl, yCAyrH), €ro XpaHeHus,
TPaHCIIOPTUPOBKK W YTUIM3aLMK HeoOX0JuMO COO/MofaTh Crielida/ibHble MpaBuia (fanee - TpaBuWia),
W3rOTOBUTE/b (UCIIOJHUTENb) 00s3aH yKasaThb 3TH TpaBW/a B COIMPOBOAUTENHHOM JOKYMEHTAl|ud Ha
ToBap (paboTy, yc/iyry), Ha 3THMKeTKe, MapKMPOBKOW WJIM WHBIM CIIOCOOOM, a mpojaBel] (MCIOTHUTEb)
00s13aH /J0BECTH 3T TIpaBUJIa [0 CBeJeHUs TToTpeOuTesIs.

4. Ecym Ha ToBaphkl (paboThl, yC/IyTH) 3aKOHOM WJIM B YCTaHOBJIEHHOM UM TOPSIKE yCTaHOB/IEHBI
obsi3aTenbHbIe TpeOOBaHUs, oOecrieunBarolie UX 0€30MacHOCTb [I/Isi KU3HU, 3[0POBbsi TIOTpeOuTess,
OKpY>Kalolllel cpefibl U TIpeIOTBpAIlleHHe TIPUYMHEHHs] Bpe/jla UMYIIIeCTBY TIOTpeOUTessl, COOTBETCTBHE
TOoBapoB (paboT, ycayr) ykasaHHbIM TpPeOOBaHUSM TOJJIEKUAT 00s3aTesTbHOMY TIOATBEP)KIEHUIO B
TOpsI/IKe, TIPelyCMOTPEHHOM 3aKOHOM U MHBIMHU TIPAaBOBBIMH aKTaMU.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaercsi mpogaka ToBapa (BbIOJSHeHWe pabOTHI, OKa3aHWe YC/Iyrd), B TOM UHC/Ie
MMIIOPTHOTO ToOBapa (paboTel, yciyru), 6e3 uHpopMaiuu 00 00s3aTeslbHOM TOATBEP)KAEHUH €ro
COOTBETCTBUS TPeOOBaHUSIM, yKa3aHHBIM B MyHKTe 1 HacCTosIIel CTaThy.

(. 4 B pea. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4.1. He pomyckaeTcs Tpoja)ka ToBapa, B TOM 4YMC/Je WMIIOPTHOIO TOBapa, COZepsKalllero
vHbOpPMaLIMIO, 3a pacrhpoCTpaHeHHe KOTOPOM MpefyCMOTpeHa aJMUHUCTPAaTUBHAs WM YTrOJOBHasi
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OTBETCTBEHHOCTb.
(m. 4.1 BBeeH PegepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-D3)

5. Ecmu ycraHoBieHO, uTO TIpU COOMIOA€HUM TO0TpeOUTesIeM  YCTAaHOBJIEHHBIX —TIPABUI
WCTIO/Tb30BaHMsl, XPaHEeHWs WM TPAHCIIOPTUPOBKM ToBapa (pabOTbl) OH TPUUUHSET WM MOXKET
MIPUYMHUTL BpeJ| XKU3HH, 37I0POBbI0 M MMYILECTBY TOTpeOuTess, OKpysKaroliel cpeje, U3rOTOBUTENb
(ucrionHUTeNb, MpoAaBel]) 00s3aH He3aMeJTUTebHO MPUOCTAaHOBUTh €ro MPOU3BOACTBO (peasn3aLifio)
[l0 yCTpaHeHHUs IPUYMH BPeZa, a B HeOOXOAMMBIX CIydasix MPUHATh MephI 110 U3bATHIO ero u3 06opoTa u
OT3bIBY OT MoTpebuTess (moTpebuTeneii).

Ecsiu mpuuvHbI Bpejja yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTE/Tb (MCTIOTHUTEIb) 00s13aH CHSITh TaKOW
ToBap (paboTy, ycayry) € TNpoOW3BOACTBA. IIpHM HEBBLITOJHEHUHM W3TOTOBUTEEM (HUCTIOHUTE/IEM) 3TOU
00s13aHHOCTH YTIOJTHOMOUEHHbIN (hefiepasibHbId OpraH WCIOTHUTEbHOW BIACTH TPUHKMMAeT Mephbl 110
OT3bIBy Takoro ToBapa (paboThl, yC/Iyrd) C BHYTPEHHETO0 pbiHKAa W (WIM) OT TIOTPeOUTeNns Wu
notpebuTesiel B MopsiZike, yCTaHOB/IEHHOM 3aKOHO/jaTelbcTBOM Poccutickoit Peseparyu.

(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, MPUUMHEHHbIe MOTPeOUTEe0 B CBSI3M C OT3bIBOM TOBapa (paboThl, yCIyTH), TOAJIEXaT
BO3MeLL[eHUI0 U3TrOTOBUTEeM (MCIIOHUTEIeM) B TTOJTHOM oObeme.

6. YTparun cuny. - ®esepanbHbiii 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 8. NMpaBo noTtpe6utens Ha uHcgopmaymio 06 usrotoButene (UCnosHUTene,
npopgasLe) u o ToBapax (pa6éorax, ycnyrax)

1. TToTpeburenb BripaBe NoTpebOBaTh MPeOCTaB/IeHUS HEOOXOJUMOK U ZI0CTOBEPHON UH(OPMAIUH
00 u3roToBuTesie (MCIOHUTEIE, TIPOJIABIIE), PEXKHMeE ero PaboThl M peaM3yeMbiX UM ToBapax (paborax,
ycyrax).

2. YKazaHHasi B TyHKTe 1 HacTosiiedl cTtaTbu WH(OpMalys B HarSAHOM U JOCTYIHOU dhopme
JIOBOZIUTCS /10 CBeJleHUsl MOTpebuTesiell Tpy 3aK/IFOUE€HHM JIOTOBOPOB KYTUIM-TIPOJIaXKU U ZIOTOBOPOB O
BBLITIOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamMu, MPUHATHIMA B OTAEIbHBIX cepax 0OCTy>KUBaHUs
noTpebuTeNel, Ha PYCCKOM $I3bIKe, a [IOTIOJIHUTE/TBHO, TI0 YCMOTPEHHUIO WU3rOTOBUTE/sT (MUCITOTHUTE/IS,
Mpo/iaBlja), Ha TOCY/IaPCTBEHHBIX si3bIKax CyObekToB Poccuiickoit depepaliiy ¥ POAHBIX S3bIKaX HApO/OB
Poccutickont deneparum.

3. YnonHoMoueHHasi OpraHu3alysi WK YIOJIHOMOYEHHbIN WHAUBUAYaIbHbIN NpeAnpUHUMAaTe/b 110
TpebOBaHUIO MIOTpeOUTes 00s13aHbI TIPEI0CTAaBUTh MOJTBEP)K/I€HHE CBOUX ITOJITHOMOUYHH, BBITEKAIOIIUX U3
3aK/TFOUeHHOT'0 MU [IOTOBOpA C U3roTOBUTEseM (TPO/IaBLiOM).

(0. 3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-P3)

Cratbsa 9. MHdopmauna o6 usrotoButene (ucnonHutene, npogasue, Bnagenbue
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1. M3roroBuTenb (MCIOHUTETB, MPOZIABEL]) 00sI3aH [JOBECTH 0 CBe/IeHUs oTpeduTesst prupMeHHOe
HavMeHOBaHUe (HaMMeHOBaHHe) CBOel OpraHM3alvy, MeCTO ee HaXOKAeHHs (aZpec) U Pe>KUM ee paboThI.
[Tponager; (MCOHUTETB) pa3MelljaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBeCKe.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

N3rotoButens (MCMOMHUTENb, TpOJaBel]) - WHAWBUAYaIbHBIM TpeANpUHUMATEeb - JO/DKEeH



MPeIOCTaBUTh TOTpeOUTeN0 MH(GOPMALMI0O O TOCYZAPCTBEHHOM pErucTpaldd W HauMeHOBaHWU
3aperucTpUpOBaBIIIero ero opraHa.

M3roToBuTesnb (Tpozasel]) 00si3aH JAOBECTH [0 CBe/IeHUs MOTpeduTens GUpMeHHOe HauMEeHOBaHHe
(HauMeHOBaHME), MeCTO HaxoXAeHHs (afpec) U pe>XUM pabOThI YIIOJIHOMOYEHHOW OpraHW3alii WJN
YIOJIHOMOYEHHOTO UH/IVUBUAYATbHOTO MpeATIpUHUMATe/Is.

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoOueHHasi OpraHv3alys Wiv yIoJHOMOUYEHHbIM UHVMBUYaAbHbIMA NpeApuHUMare/b B
ciydae obpairieHus 1ioTpebuTesisi 00si3aHBI [JOBECTH [0 €ro CBefeHWs HWH(opMaiio o cebe wu
u3rotoBuresie (mpogasie) (dbrvpmeHHOe HavMeHOBaHWe (HaMMeHOBaHWE), MeCTO HaxojeHus (azpec),
peKuM paboThl, TOCYJAPCTBEHHBIM PErHCTPAl[MOHHBIA HOMED 3alyCH O CO3/IlaHHUU FOPUJUYeCKOTO JIULIA,
(hamunuio, UMs, OTYECTBO (€C/M KMeeTCsl), TOCY[ApCTBEHHBbIM pervMcTpaldoOHHbIA HOMEp 3alucuh O
rOCyJ,apCTBEHHOW pervcTpaluu (pr3nueckoro Jvija B KaueCTBe WHAUBUAYaJbHOTO MpeArpUHUMATE/Is).
YnonHoMoueHHasi OpraHu3alusl WM YNOJHOMOYEHHbIM WHJWBW/YaabHbIM TMpeANpUHUMAare b BIIpaBe
JIOBECTH IO CBe/leHus TIoTpebuTeneli nHbopMalyio 0 cebe TTOCPeCTBOM ee pa3Mell|eHHsI Ha CBOeM CaiTe
B WH(OPMALIMOHHO-TeJIEKOMMYHUKALMOHHOW ceTu "VHTepHeT", wuH(popManmio 00 W3roTOBUTENE
(MpojaBLe) MocpeiCTBOM pasMellleHHss Ha CBOeM caiiTe B HMH(OPMaLMOHHO-Te/IeKOMMYHUKAL[MOHHOM
cetu "VIHTepHeT" CCbUIKM Ha CTpaHMLly CaWTa W3roToBUTeNs (MpojaBLa) B HH(OPMAaLMOHHO-
TeJIEKOMMYHUKAI[MOHHOM ceTy "VIHTepHeT", cofepyKaiiyto nHhopmaruto 06 usroropurese (pojaBiie).
(n. 1.1 BBepeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagener; arperatopa 00si3aH ZIOBECTH /10 CBeZieHHs1 TIoTpeOuTeneil nHbopmalyo o cebe u
npojiaBlie (ucriosiHuTesie) (PpupMeHHOe HavMeHOBaHUWe (HaMMeHOBaHWe), MeCTO HaxoXKJeHus (azapec),
peKuM paboThl, TOCYJAPCTBEHHBIM PErHCTPAl[MOHHBIA HOMED 3alyCH O CO3/IaHHUM FOPUUUeCKOTO JIULIA,
(hamMunuio, UMs, OTYECTBO (eC/M KMeeTCsl), TOCY[ApCTBEHHbIM pervcTpaldOHHbIA HOMep 3alucuh O
roCyJapCTBEHHOW perucTpauyy Gu3nuYecKoro Jvia B KaueCTBe WUH/WBU/YaabHOTO MpeArpyHrUMaTerisi), a
Takke 00 MMeEIOIIUXCS M3MeHeHUWsiX B yKa3aHHOM uH@opmaiuu. Biazenel; arperatopa [JOBOAUT [0
cBezleHus TIoTpebuTeneil nHdopMaruo o cebe U Tpo/aBiie (UCIOTHUTEE) TTIOCPE/ICTBOM ee pa3Mel|eHHUs
Ha CBOMX CaWTe U (WIM) CTpaHMLe calTa B MUH(OPMALMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTH "VIHTepHeT".
Wudopmaiuio o mnpojaslie (WCMONHUTeNE) Bajiesiel] arperaropa BIIpaBe [OBECTU [0 CBeJeHusi
rotrpebuTesielt MOCpPeICTBOM pa3MellleHHs Ha CBOUX CaiiTe U (W/IM) CTpaHULle caiiTa B MHPOPMALIMOHHO-
TelleKOMMYHHKallMOHHOW ceTu "VIHTepHeT" CCbUIKM Ha CalT TMpofaBla (WMCMOMHUTeNs1) B
VMH(OpMaLMOHHO-Te/IeKOMMYHUKALlMOHHOM ceTH "VIHTepHeT".

(m. 1.2 BBeeH PesepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. TIpogaBel; (ucronHUTeNb) 00s13aH TpeJOCTaBUThL BIaZieblly arperaropa M pa3MeCcTHTb Ha
CBOeM caiiTe B HH(OPMALMOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT" (MpU ero Haauuuun)
JIOCTOBepHYI0 MHGopMaLuio o cebe, ykasaHHY! B TiyHKTe 1.2 Hacrosiei crtatbu. B cnyuae, eciu
MMEeIOTCSl M3MEeHeHUs1 B TakoW uH(popManuy, npojasel] (MCIOMHWTENb) 00si3aH B TeueHHe OJHOTO
pabouero gHS C MOMEHTa BHeCEHWs B Hee W3MeHeHWH COOOIIWTH BafieNiblly arperaropa 00 3THX
M3MEeHeHUsIX U pasMecTUTb MX Ha CBOeM calTe B MH(OPMAallMOHHO-TeeKOMMYHUKALIMOHHOW CeTH
"WUnTtepHet" (Tipu ero Hammunu). Biazener) arperatopa o0si3aH BHECTU 3TH U3MeHeHUs] B MH(OPMALIUIO 0
npofaBlie (MCTIOMHUTENE) B TeueHHWe OfHOTO pabodero [Hs, eC/id pasMelrieHre yKa3aHHOW MH(OpMaLuu
OCYLLeCTB/IIeTCS Ha CalTe BiaJenblia arperaropa U (Wid) ero CTpaHWle calTa B MH(OPMalMOHHO-
Te/IleKOMMYHUKALMOHHOM ceTH "VIHTepHeT".

(n. 1.3 BBeeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)
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2. Ecnu BUJA [eATeNbHOCTH, OCYLeCTB/sieMbld W3rOTOBUTENEeM (UCIIO/IHWTEeNeM, MPOJaBLIOM),
TIOJI/IE>KUT JINLIEH3UPOBaHUI0 U (WIM) UCTIOMHUTE/b HMeeT TOCYAapCTBEHHYI0 aKKpeAWTal[uio, [0
CBefleHUs] TIOTpeOuTesnsi Z0/DKHA ObITh JOBeieHa WHGOpPMAaLUsi O BUJe MAeATeJTbHOCTU W3TOTOBUTEIS
(ucnosHUTENS, MpOJaBLia), HOMeEpe JIMLEeH3UMM M (WId) HOMepe CBUJETe/bCTBA O TOCYAApCTBEHHOMU
aKKpeUTALNU, CPOKAX /eHCTBUS YKa3aHHbBIX JILEH3UU U (W/IM) CBUIeTeIbCTBA, a Takke WH(opMalys 006
opraHe, Bbl/IaBllieM yKa3aHHbIe JIULIEH3UI0 U (UI1) CBUETETHCTBO.

(m. 2 B pea. @enepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mndopmaryst, mpeyCMOTpeHHast TyHKTaMy 1 ¥ 2 HaCTosIIIel CTaThy, 0/DKHA OBITh JOBe/ieHa JI0
CBe/leHUs TIoTpebuTesiel Tak)Ke MPHU OCYIL[eCTBI€HHUHN TOPTOB/IM, OBITOBOTO U WHBIX BUIOB 00C/Ty)KUBAHUS
rorpebuTesieil BO BpeMeHHbBIX MTOMEeLeHHUsIX, Ha ipMapKax, C JIOTKOB M B IPYTHX CJIy4asix, eC/IA TOPTOBJIs,
ObITOBOe ¥ WHBIE BUZBI OOC/TYy)KUBaHWS TOTpeOWTesiell OCYIIeCTB/ISIOTCS BHe TOCTOSHHOTO MecCTa
HaxO0XXJeHWs NpojasLia (UCIIOHUTEIS).

Cratba 10. Hpopmayusa o ToBapax (paéoTtax, ycnyrax)

1. WsrotoButens (UCIOMHUTENB, TIPOJaBel]) 00si3aH CBOEBPEMEHHO TPeA0CTAB/SITh TOTPeOUTeTHO
HeoOXOIMMYI0 U [JOCTOBepHYIO HH(poOpMalMi0 0 ToBapax (paborax, ycayrax), o0ecCrneunBaroIlyto
BO3MOXXHOCTh WX TpPaBUIbHOTO BbiOOpa. ITo oTxmenbHBIM BuzaM TOBapoB (paboT, yciyr) TiepeueHb U
cnocobbl ZioBefieHrs MH(MOpMaMK [0 MOTpebUTeNs ycTaHaB/IMBarOTCs [IpaBuTenbcTBOM Poccuiickoit
Depepalivu.

2. adopmarius o ToBapax (pabotax, yciyrax) B 00s13aTesibHOM TIOPSIIKe 10/DKHA COZIePKaTh:

HavMeHOBaHWe TEeXHWYeCKOr0 perjlaMeHTa WIM WHOe YCTAHOBJIEHHOEe 3aKOHO/aTeTbCTBOM
Poccuiickoit ®Pezepaliii 0 TeXHWYECKOM DeryJMpOBaHWMA W CBUETebCTBYHOIlee 00 oOsi3aTesbHOM
TOJITBEP>K/IEHUH COOTBETCTBUS TOBapa 0003HaUeHUE;

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

cBefileHUsT 00 OCHOBHBIX TMOTPeOWTENbCKMX CBOMCTBAaX TOBapoB (paboT, yc/iyr), B OTHOIIEHUH
TIPOAYKTOB TMUTAHUs CBeJleHUs 0 cocTaBe (B TOM UMC/ie HaMMEHOBAaHWE HCII0/Ib30BaHHBIX B IpoLjecce
W3rOTOBJ/IEHUS TIPOYKTOB MUTAHUS MUITEBBIX 100aBOK, OMO/IOrMUYeCKH aKTUBHBIX 00aBOK, MHMOpMAIUst
0 Ha/JMYMM B MPOAYKTaX IMUTaHHS KOMIIOHEHTOB, TMOMYy4YeHHbIX C TpPUMeHeHHEeM T'eHHO-UH)XeHepHO-
MOAUGUIMPOBAaHHBIX OpPraHU3MOB, B C/yuyae, eCIM COfiep)KaHue yKa3aHHBbIX OpPraHU3MOB B TaKOM
KOMITOHEHTe COCTaBjsieT 0Oosiee /IeBATH [IeCSATHIX TIPOL[EHTa), THUINEeBOM 1[eHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIPUMEHEHHsI U XpaHeHHs! TIPOIYKTOB TIMTAHUsI, O CII0COOaxX WU3rOTOBJIEHHSI TOTOBBIX O/TkO[], Bece
(oO6beme), 1aTe U MeCTe W3TrOTOBJIEHHUS U YITAaKOBKU (pacdacoBKH) MPOAYKTOB TTUTAHMS, a TAK)Ke CBeIeHHUS
0 TPOTHBOIIOKA3aHUSX /1 UX MPUMEHEHUs TIpU OTZe/bHBIX 3abosieBaHMsIX. [lepeueHb ToBapoB (pabor,
yciyr), vHbopMalusi 0 KOTOPBLIX [0/DKHA COJeprKaTh ITPOTMBOIIOKA3aHWs [/ UX TPUMeHeHHUs TMpHU
OTZIeNIbHBIX 3a00/1eBaHuUsX, yTBepKAaeTcs [IpaButenscTBoM Poccutickoli depepariyy;
(B pen. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B PyO/IsIX ¥ yCJIOBUSI MPUOOpeTeHUst TOBapoB (paboT, yc/Iyr), B TOM UKCJIe TIPU OTJlaTe TOBapOB
(pabor, ycmyr) uepe3 orpe/ieieHHOe BpeMsi ITOCJIe WX TepeJaur (BBITIOJTHEHHS, OKa3aHUsI) OTpeduTeto,
TIOJTHYIO CYMMY, MO/IJIeXKaIIy0 BbITIaTe MOTpeOuTeieM, U rpaduk rorarieHust 3Tol CyMMBbI;
(B pen. ®enepanbHOro 3akoHa oT 21.12.2013 N 363-P3)

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

TipaBW/Ia U yCI0BHs 3QQeKTUBHOTO M 6e30TacHOr0 MCIOIb30BaHKMs TOBapoB (paboT, ycyr);



uHpopMaLrio 06 FHepreTrueckoi 3h(HeKTUBHOCTH TOBAapOB, B OTHOIIEHUM KOTOPBIX TpeboBaHUe O
Ha/IMYMK TakoW MH($OpPMaIY Ompe/ie/ieHO B COOTBETCTBHUHU C 3aKOHOZATEe/ILCTBOM 00 sHeprocbepesxeHNN
Y O TOBBILLIEHUM SHepPreTuyeckoi 3peKTUBHOCTY;

(ab3ary BBesieH PesrepaibHBIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK C/Ty>KOBbI U/TM CPOK TOZJHOCTH TOBapOB (paboT), yCTaHOBJIEHHBIM B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TakKe CBe/leHUs] 0 HeOOXOMMBIX [IeHMCTBUSX TIOTPeOUTeIs TI0 MCTeUeHUH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX MOC/IEJICTBUSX MMPU HEBBLIMIOJIHEHUH TaKUX JIEMCTBUM, eC/TH TOBaphl (paboThl) M0 MCTEUEHUH
yKa3aHHbIX CPOKOB IPe/ICTABJISIIOT OMACHOCThb AJISl XKW3HU, 3[0POBbS U WMYIIECTBA MOTPeOUTENS WK
CTaHOBSITCSI HETIPUTOAHBIMU [I/Is1 UCTI0JIb30BaHUS 10 Ha3HAUEHUIO;

anpec (Mecto HaxoxjeHus), (uUpMeHHOe HauMeHOBaHWe (HaWMeHOBaHWe) W3rOTOBUTEISI
(ucrionHUTENS, TIPOJiaBlia), YIIOJTHOMOUEHHON OpraHW3al[ii WM YTOTHOMOYEHHOTO WHAWBHAYaTbHOTO
ripe/iNpUHUMaTesisi, UMIOpTepa;
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

uHpopMaruio 06 00si3aTesTbHOM MOTBEPXK/I€HUN COOTBETCTBHSI TOBAapOB (paboT, yc/Iyr), yKa3aHHbIX
B IyHKTe 4 CTaTbU 7 HACTOSIero 3akoHa;
(B pegn. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WHGOPMALIUIO O TIpaBU/IaX MPOZAXKK TOBAPOB (BBITIOJTHEHUsI PA0OT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKDETHOe JIMI0, KOoTopoe OyzeT BBIMOMHATE paboTy (OKasblBaTh YCIYyTy), U
MH(OPMALMIO 0 HEM, eC/TA 3TO UMeeT 3HaueHue, UCXO/sl U3 Xapakrepa paboTel (YyCIyru);
(ab3ary BBesieH PesrepasibHBIM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHye Ha MCIO/b30BaHWe (POHOTpaMM IPU OKa3aHWW pasBjieKaTe/bHbIX YC/IYT WCIOJTHUTENSMA
MY3bIKa/IbHBIX NIPOM3Be/leHUM.
(ab3ar; BBesieH @efiepabHBIM 3akOHOM OT 17.12.1999 N 212-93)

Ecmu mpuobperaemelii moTpebutenieM ToBap Obl1 B yroTpeOsieHWM WIM B HEM YCTPAHSJICS
HeJ0CTaToK (HeZ0CTaTK1), TOTpedbuTesTIo Jo/bKHA ObITh MpefiocTaB/ieHa HHGOpMaLys 06 3ToM.

3. Nudopmarus, npeaycMoTpeHHasi TyHKTOM 2 HacCTOsIIeM CTaTbM, [JOBOAUTCS /10 CBeJeHHs
notpebuTe/Iell B TEXHUUYECKOM [IOKyMEHTAlluM, TpuiaraeMoi K ToBapaMm (paboTam, yciyram), Ha
JTUKeTKaX, MApKWPOBKOW W/IM WHBIM CII0CO0OM, TIPUHSATHIM [Jis OTAETbHBIX BUZOB TOBapoB (pabor,
yciyr). VHdopmaiyst 06 o6s3aTelbHOM TIOATBEPKAEHWH COOTBETCTBUSI TOBapOB TIPE[CTABIISETCS B
nopsiike U CrocobaMy, KOTOpble YCTaHOBJIEHBI 3aKOHOZAATeNbCTBOM Poccuiickoit ®epeparuu 0
TEeXHUUECKOM PeryJMpOBaHWM, U BK/IIOUAeT B Cebsi CBeleHUs] O HOMEpe JOKYMEHTa, MOATBEPKAAIoIero
TaKoe COOTBETCTBHE, O CPOKe ero /IeHCTBUs U 00 OpraHu3alivy, ero BbiZaBIIeH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 ytpatus cuny. - @efiepanbHbli 3akoH oT 21.12.2004 N 171-P3.
Cratba 11. Pexxum pa6oTbl NnpogaBua (McnonHuTens)
1. Pexxuim paboThI TOCYJAPCTBEHHBIX, MyHHULIUIIAIBHBIX OpPraHW3aluidi TOPrOB/IX, OBITOBOTO U WHBIX

BUZIOB 00C/ITy)KMBaHUsSI TIOTpeOWTesieli yCTaHAB/IMBAETCS TIO0 pELIeHHWI0 COOTBETCTBEHHO OpraHOB
WCTIO/THUTE/TbHOM BilacTH CyOnekToB Poccuiickoii dezeparjuyt ¥ OpraHoB MECTHOTO CaMOYTIPaB/IeHHS.

CtpaHunua 11 ns 44



2. Pexxum paboThI OpraHu3al[|i, OCYILeCTBIISIOUUX /IeATeJIbHOCTb B Cepax TOProBoro, OBITOBOTO
Y WHBIX BUJIOB 00CTY)KMBaHUS MOTpeOUTe/Iel M He YKa3aHHBIX B MyHKTe 1 HACTOSAIEH CTaThH, a TAKXKe
VHJUBUYaIbHbIX MpeANpUHUMaTesieil yCTaHaB/IMBaeTCsl UMM CAMOCTOSTe/TbHO.

3. Pexxum paboThl MpopaBlia (MCTIOMHUTENIS) JOBOJUTCS 0 CBeZieHHsl MOTpebuTesiell U [JO/DKEeH
COOTBETCTBOBATh YCTaHOB/IEHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBuTensa (MCNosHUTEeNs, npogaBsua, Bnagenbua
arperaTopa) 3a HeHaanexallyro nHpopmauyuio o Toeape (paéorte, ycnyre)
(B pen. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-P3)

1. Ecm morpebutesnto He TIpeAoCTaBieHa BO3MOXXHOCTh He3aMe/JIUTeNbHO TIO/yUdTh TIpU
3aK/TF0YeHUH JJoroBopa MHQopmaimio o ToBape (pabote, ycayre), oH BIipaBe MOTpebOBaTh OT MpOJaBLia
(vcrionHUTENST) BO3MeILeHHs] YOBITKOB, TIPUUMHEHHBIX HeOOOCHOBAaHHBIM YK/JIOHEHHWeM OT 3aK/IH0UeHHs
JIOTOBOPA, a eC/IM ZIOTOBOP 3aK/IIOUeH, B Pa3yMHbIN CPOK OTKa3aThCs OT ero MCTOJIHeHUs] ¥ TIOTpeboBaTh
BO3Bpara yIjlaueHHOMW 3a TOBap CyMMBbI ¥ BO3MeILL[eHHsI APYTHX YOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

ITpu oTKa3e OT UCIOTHEHHSs I0TOBOpa MOTpebuTenb 00si3aH BO3BpaTUThL TOBAp (pe3ysibTaT paboThl,
YCIYTH, eC/IU 3TO BO3MOKHO M0 UX XapakKTepy) MpojaBLy (UCIOTHUTEIO).
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
(0. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopaBel] (WCMO/MHUTENb), He TMPEJOCTABUBILIMN TOKYyIaTe/a0 TOJHOM W JOCTOBEPHOM
uHbopMaluu 0 ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTbh, MPEAyCMOTPEHHYIO TyHKTamu 1 - 4
cTatbu 18 wim myHKTOM 1 cratbu 29 HacTosiero 3akoHa, 3a HeJOCTAaTKU ToBapa (paboThbl, YCIyTH),
BO3HUKIIIME TIOC/Ie €T0 Mepeaud MoTpeduTe 0 BC/IeACTBHE OTCYTCTBHSI Y HETO TaKoW MH(OPMAI[UH.

(. 2 BBegieH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnapgerner; arperatopa, TpefOCTaBUBIIMI TOTPeOUTENI0 HEJOCTOBEPHYH) WM HETOIHYIO
nHdopMaI1io 0 ToBape (yC/Iyre) Wiu MpojaBiie (MCIIOJHUATENEe), HA OCHOBAaHWH KOTOPOM MOTpebHTe/eM
ObIT 3aK/IFOUeH [IOTOBOP KYIUIM-TIPOZI@XKU ([JOTOBOD BO3ME3[JHOTO OKa3aHWsl yCIyr) C TPOJAaBLIOM
(ucrionHUTENIEM), HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TpUYMHEHHbIe TIOTPeOMTe 0 BCeCTBUE
Tipe/OCTaB/IeHUs] eMy Takou UH(OpMalLvu.

Eciu wHOe He mMpefyCMOTPEHO COTJIallleHMeM MeX/y BJafie/lblieM arperatopa ¥ TpOJaBLiOM
(ucrionHMTENIEM) WM He BbIT€KaeT U3 CYI[eCTBA OTHOIIEHWM MeXJy HUMH, OTBETCTBEHHOCTh 3a
WCTIOJTHEHWe [I0OTOBOpA, 3aK/IHOUEHHOTO IoTpebuTesieM C TPOJABIIOM (MCTIOHUTEIeM) Ha OCHOBaHUM
NpeJioCTaB/IeHHOW BjajenblieM arperatopa HWHopMmauyMu o0 ToBape (yciyre) WIM TIpoJaBlie
(ucrionHUTENE), a TaKXKe 3a COOJIO/leHWe TIpaB MOTpeOWTeseld, HapylleHHBIX B pe3y/bTaTe Tepeaun
norpebuTento ToBapa (yC/Iyru) HeHajJieXkallero KauecTBa ¥ 0oOMeHa HeINpOJOBObCTBEHHOIO TOBApa
Ha/|/ieXKalllero KauecTBa Ha aHa/IOTUYHBIA TOBap, HeCeT Mpo/iaBel] (MCITOTHUTEIb).

Bnagmener; arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, TPUYHWHEHHBbIE TOTPeOUTEesT0
BCJIE/ICTBHE TIpe/IOCTaB/eHUs] eMy HeJ0CTOBEPHOM WM HeIoJIHOM MHGopMaluu o ToBape (yciyre), B
c/lydae, eClM Brajesiel] arperatopa He M3MeHsieT MH(OpMaluio o ToBape (yC/ayre), rpeJoCTaBlIeHHYHO
MpoZaBLIOM (UCIIOHUTENIEM) M COJEp)Kalllylocs B TIPeJJIO’KeHWM O 3aK/F0UeHWW [0roBopa KyTulv-
MpoZiaXkul (loroBopa BO3Me3/IHOTO OKa3aHHsl YCIyT).

(m. 2.1 BBeeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. TloTrpebuTenb BripaBe MpeabIBUTh TPeOOBaHME K BIIAZie/IbIly arperaropa O BO3BpaTe CyMMBI



NIPOM3Be/IEHHOM MM IpeJBapuUTe/IbHOM OrulaThl ToBapa (yciayru). Biafener; arperaropa Bo3BpalliaeT
CyMMy I0JlyUeHHOM UM Ipe/iBapyUTe/JIbHOW OmuiaThl TOBapa (YCIyr¥) B TeueHHWe [eCsTH KajleHAapHbIX
OHeld CO [JHS TpeIbsBIeHUs TMOTpeOuTesIeM Takoro TpeOOBaHMSI TIPM OFZHOBPEMEHHOM HaIMuMU
C/1eyIOLINX YCI0BUM:

ToBap (ycsyra), B OTHOLIEHHH KOTOPOTO TOTpeOHTe/seM BHeCeHa Ipe/jBapuTesbHas OIjara Ha
OaHKOBCKMI CueT B/a/ieNiblja arperaropa, He riepejjaH TIOTpebrTesT0 B CPOK (yC/Iyra He OKa3aHa B CPOK);

NoTpeOuTe/lb HaMpaBUI TIPOZABLYY (MCIIOMHUTENI0) yBeJOM/IeEHHe 00 OTKa3ze OT WCIOTHeHUs
JIOTOBOpa KYTUIU-TIPOZIAXKHU (OTOBOPA BO3ME3HOTO OKa3aHWs yC/IyT) B CBS3U C HapylleHWeM MPOZAABLIOM
(ucnosHUTEIEM) 00sI3aTe/ILCTBA MepeAaTh ToBap (OKa3aThb YC/IYTY) B yCTAaHOB/IEHHBINA CPOK.

Hapsiny c TpeboBaHrvemM O BO3BpaTe CyMMbI IIpe/[BapUTEJIbHOM OIUIaThl TOBapa (yCayTH)
rnotpeOuTe/Nb  HarpaB/sieT  BAaJiesiblly — arperatopa  IOATBep)K/leHWe HarpaBjeHWs IpPOAaBLy
(ucrionHUTEM0) yBeJOM/IEHHSI 00 OTKas3e OT WCIIO/MHEHWs [JOroBopa KYIUTM-TIPOJaXXu (oroBopa
BO3Me3/JHOTO OKa3aHHsl yCJIyT).

Ecmi vHoe He TIpeJyCMOTPEHO YC/IOBUSIMM TO/b30BAaTeNbCKOTO WA WHOTO COIVIallieHust
rnoTpebuTeNsi C Biae/iblieM arperatopa, yBeIOMJIeHHe TpoJaBlly (MCTIOMHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUST JIOTOBOPA KYTUTU-TIPOAA@KH  (JOrOBOpa BO3ME3[JHOTO OKa3aHUsl YCAYT) MOXKeT ObITh
HarpaBJ/IeHO B/a/leJIbLly arperatopa, KOTopblii 00si3aH HarpaBUTh €ro Mpo/aBLy (UCIIOTHUTETIO).

(. 2.2 BBeieH PesiepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IMyHKTe 2.2 HACTOsiIlel CTaTby, B/ajiesiel] arperaropa BrpaBe 0TKa3aTh
noTpeOUTENT0 B BO3BpaTe CyMMbI TIpeABApUTENBHOM OIUIaThl TOBapa (yC/Iyrd) TIPU TIOMYYeHHU OT
rpofiaBiia (UCIIO/IHUTESI) TIOATBEP)KIEHUs] TIPUHSATUS TOTpeOuTesieM ToBapa (OKa3aHUWsS YCIyTH) TIpU
YCJIOBUH, UTO KOTIMsI TAaKOTO TIOATBEP>KJeHUsT Oblyla HampaB/ieHa Biiafie/lblieM arperaropa roTpeOuTesTio B
TeueHHe /IeCATH KaJIeHJapHbIX JHEeM CO [THS TOJyUYeHus B/afieibIieM arperaropa TpeboBaHUS O BO3BpaTe
CyMMBI TIpe/IBapUTe/IbHOM oOrulaThl ToBapa (yciayru). B ciydae Hecormacusi moTtpebutens C
TIpe/ICTaB/IeHHbLIMUA  B/IAJIEJIbIIEM arperatopa /l0Ka3aTe/bCTBaMH TPUHATHS TOTpeOuTesIeM TOBapa
(okaszaHus yciyrd) moTpeOuTenb  BripaBe TpebOBaTh  BO3BpaTa CyMMbI  TIPOU3BEJIEHHON WM
Npe/iBapUTeIbHOM OT/1aThl TOBapa (yC/Iyry) B Cy1e0HOM TOPSIZIKe.

(m. 2.3 BBeeH PesiepanbHbIM 3ak0OHOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuuMHEeHWW BpeJja >KU3HW, 3[0POBLI0 U UMYIIECTBY TIOTpeOUTesi BC/IeACTBUE
HeTpe/IoCTaB/IeHUs] eMy TIOJTHOM M [JOCTOBepHOU MH(popMalu o ToBape (pabote, yciayre) moTpebutens
BrpaBe noTpeboBaTh BO3MeIIleHUsI TaKOTO BpeZia B TOPsKe, MPeAyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM UHCJIe TIOJHOTO BO3MeleHUsT YOBITKOB, TIPUYMHEHHBIX TIPUPOAHBIM OOBEKTaM,
HaXO/AIIUMCS B COOCTBEHHOCTH (BJIaZileHUH) TioTpebuTess.

(. 3 BBesieH DeiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHuM TpebOBaHMII TMOTPeOUTENsT O BO3MEIeHUH YOBITKOB, NPUUMHEHHBIX
HEe/IOCTOBEPHOW W/IM HEeOCTaTOYHO TOHOW WHGopMalyeil o ToBape (pabote, yciyre), HeoOXoauMO
WCXOUTb U3 TIPEATIO/IOKEHUsT 00 OTCYTCTBUM Y TOTpPeOWTesNsl CreldaibHbIX MO3HAHWN O CBOWCTBAX U
XapaKTepuCTHKax ToBapa (paboTel, yCiIyrh).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

Cratba 13. OTBeTCTBEHHOCTb u3rotoButens (UcnosiHUTENs, npopasua,
YyNONHOMOY€EHHOW opraHusauuu nwnu YNO/IHOMOY€EHHOro MHOUBUAYA/IbHOIO
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npegnpuHumartens, MMNopTepa) 3a HapyLleHue npas NnoTpeduTeneii
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyllleHue MpaB MOTpedUTe/Iel U3roTOBUTEb (MCTIOTHUTEb, MPOAABeL], YIIOTHOMOUeHHast
OopraHM3alusi WIA YIOJHOMOUYEHHbIM HWHAWBUAYalbHbIA TIpeJNpUHAMATe/b, HWMIIOPTEP) HeceT
OTBETCTBEHHOCTb, MTPelyCMOTPEHHYI0 3aKOHOM WJ/IU I0TOBOPOM.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. EciM vHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, TIPUUMHEHHBIE TOTPeOUTEN0, TOZJIeXaT
BO3MeIIeHUIO B TMOJHOM CyMMe CBepX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOW 3aKOHOM WJIA [JOTOBOPOM.
(0. 2 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmnara HeycToWKM (TIeHH) U BoO3MellleHWe YOBITKOB He OCBOOOXKIAIOT H3TOTOBUTEIS
(vcrionHUTeNSA, MPOJAaBL@, YIOJHOMOUEHHYI0 OpraHMU3alyi0 WM YIOTHOMOUEHHOTO MH/WBUAYa/lbHOTO
NpeAripuHUMaTe/Isi, UMIIOpTepa) OT WCIIOJHEeHUs BO3/IOKEHHbIX Ha Hero 00si3aTeslbCTB B HAType Iepeq
norpeburesiem.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

4. VIsrotoBuUTe/b (MCIIOJIHUTE/Tb, IPO/ABEL], YIIOJIHOMOUYEHHasi OpraHu3alysi Wik yIoJTHOMOYEeHHbIN
VH/IVBU/YaIbHBIN TTpeIIPUHUMATe/b, UMITOPTEP) 0CBOOOXKIAeTCsI OT OTBETCTBEHHOCTH 3a HEHCTIOTHEeHHe
00s13aTe/IbCTB WM 32 HeHajjlekalliee MCIOJHeHWe 00s13aTesibCTB, eCMU JIOKa)KeT, UTO HEUCIIOTHeHue
00s13aTeNIbCTB WM WX HeHaZieXxaliliee MCIIOHeHWe TPOW30I/I0 BC/IeJCTBUE HENpeojo/MMON CHIIbI, a
TaK>Ke 10 UHBIM OCHOBaHUSIM, MPeyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

5. TpeboBanus mnoTpebuTenss 006 yruiaTe HEYCTOWKU (T€HH), MPeAyCMOTPEHHOH 3aKOHOM WK
JIOTOBOPOM, TIO/I/IEXKAT Y/[OB/IETBOPEHUIO U3rOTOBHUTEIEM (MCIIO/THUTE/IEM, MTPOJABIIOM, YIIOJTHOMOUYEHHOH
OpraHM3aijdeil WX yIOJHOMOUEHHbIM WHIWBUYa/JbHBIM I[IpeATIPUHUMATe/IeM, WMIIOPTEPOM) B
JI0OpPOBOTBHOM TIOPSIZIKE.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-D3)

6. Tlpu ymoB/meTBOpeHHMU CyAoM TpeboBaHUM TIOTpeOUTeNs, yCTAHOBJEHHBIX 3aKOHOM, CY[
B3bICKMBAaeT C W3rOTOBUTeNsE (MCIIONIHUTE/Isl, TIpOJaBlia, YIMOJHOMOYEHHOW OpraHusalydd Wiu
YIIOJIHOMOUEHHOTO ~ WH/AWBU/YaJbHOTO  TIPeATIPUHUMATesIs, UMIopTepa) 3a HecobOmopeHue B
I0OpPOBO/IBHOM TIOPSIIKE yIOB/IE€TBOPEHUsT TpeboBaHMI MOTpPeOuTenss mrpad B pa3sMepe NAThAECAT
TIPOLIEHTOB OT CYMMBbI, TIPUCY>K/IEHHOM CYZIOM B T10JTb3y TIOTPeOuTe/IsI.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecmu c 3asB/ieHHMeM B 3al[UTy TpaB TOTpPeOUTessi BBICTYTAIOT OOIeCTBeHHble 00bequHeHus
notpebuTenel (MX acCoIUAlUM, COI3bl) WM OPraHbl MECTHOTO CaMOYIIPaB/IeHHs], TIITh/I€CAT MPOLIEHTOB
CYyMMBI B3bICKAaHHOTO IITpada MepeyrcysiioTCs YKa3aHHbIM 00beIMHEeHUsIM (MX acCOL[MALUsM, COH3aM)
WU OpraHam.

Cratbf 14. imyulecTBeHHas OTBETCTBEHHOCTb 3a Bpepq, NPUUNHEHHbIW BCneacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npUYMHEHHBIA JKWU3HW, 37I0POBbI0 WM HMYIIECTBY TIOTpeOUTesnst BC/Ie/CTBHE
KOHCTPYKTHBHBIX, TTPOU3BO/[CTBEHHBIX, PELIENITYPHBIX WM WHBIX HEZOCTAaTKOB ToBapa (paboThl, yCayru),
TIOZIJIEXKUT BO3MeILeHHIO B TI0/THOM o0beMe.

2. TIpaBo TpebGoBaTh BO3MelleHUsT Bpe/ia, TPUUMHEHHOTO BC/Ie[ICTBUE HEZOCTAaTKOB ToBapa (paboThl,



yCJIyTH), TIPU3HAeTCs 3a JIOObIM TIOTEpIeBIIMM He3aBHCHUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX
OTHOILIEHHSIX C MPOZABLIOM (UCTIOTHUTE/IEM) WU/ HET.

3. Bpen, npuurHeHHbIN KU3HU, 3/J0POBbI0 /1M UMYIIECTBY TOTPeOUTessl, MO//IeXKUT BO3MeIlleHUIO,
eCJIv Bpe/| IPUUMHEH B TeUeHHe YCTaHOBIEHHOTO CPOKa C/TyKObI M/IM CPOKa roHOCTH ToBapa (paboTsr).

Ec Ha ToBap (pe3ysbrar paboThl) [0/DKEH ObITH YCTAaHOBIEH B COOTBETCTBUM C TIYHKTaMu 2, 4
CTaThbW 5 HACTOSILEro 3aKoHAa CPOK CAY)KObI WM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, 160
rorpebuTesTto He OblIa MpeJOCTaB/IeHa MoJHasl ¥ I0CTOBepHast MHPOPMaLYsi O CPOKe CTyKObl UK CPOKe
rOHOCTH, MO0 TIoTpebuTe s He ObLT MPOMHMOPMHUPOBAH O HEOOXOAMMBIX [EMCTBUSX 0 HCTEUeHUH
CpoKa C/y>KObI WM CpPOKa TOJHOCTH W BO3MOXKHBIX TOC/EJCTBUSIX TPU HEBBITIOJIHEHWH YKa3aHHBIX
JeicTBuid, 00 ToBap (pe3ynbTaT paboThl) MO MCTEUEHHWH STUX CPOKOB IPEZACTaB/seT OMAacHOCTb JiIs
JKU3HU U 3[J0POBbBSI, BPe/ TOAJIEKUT BO3MEIIIEHHUIO He3aBHCHMO OT BPEMEHH €To TIPUUHMHEHHSI.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ec/iu B cOOTBETCTBUM C MYHKTOM 1 CTaTby 5 HaCTOsIero 3akoHa U3rOTOBUTEJb (MCIIOHUTENb) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK Cy»KObI, BpeZ TIOAJIEXKAT BO3MEILEHHIO B CJyuae ero MpUYHUHEHUS B
TeueHUe JIeCSITU JIeT CO [Hs repeAauyn Toapa (paboTsl) MoTpebuTesto, a ec/iu JieHb repejjauyll YCTaHOBUTD
HEBO3MOJKHO, C /IaThbl U3TOTOBJIEHHSI TOBapa (OKOHYAHUS BBITIOJTHEHUST pabOThI).

Bpen, npuuvHeHHbIM BCIe[CTBUE HEJOCTaTKOB TOBapa, IMOJJ/IEKUT BO3MELLEHUIO TNPOZAaBLIOM WU
M3rOTOBUTE/IEM TOBapa I10 BEIOOPY MOTepIIeBILETO.

Bpen, NpUUWHEHHBIM BC/IEACTBUE HENOCTAaTKOB pabOTbl WM YCIYTH, TIOAJIEXXUAT BO3MEIIEHHI0
WCIIOJTHUTE/IEM.

4. VIsrotoBuTENb (MCIIOJIHUTE/b) HECeT OTBETCTBEHHOCTh 3a Bpe/l, IPUUMHEHHbBIN KHU3HH, 30POBbIO
WM MMYILeCTBY NOTpeOuTesIsi B CBSI3W C MCITI0/Ib30BaHMEM MaTepuasoB, 000py/0BaHus], UHCTPYMEHTOB U
WHBIX Cpe/ICTB, HeOOXOAMMBIX /il TIPOM3BOJCTBA TOBApOB (BBIMOJIHEHUS paboT, OKasaHWs YC/yT),
HE3aBHCHMO OT TOT0, MT03BOJISIT YPOBEHb HAYYHBIX M TEXHUUECKHX 3HaHWH BbISIBUTh MX 0COObIe CBOWCTBA
W/ HeT.

5. M3rotoBuTesb (MCTIOMHUTENB, TIPO/IaBel]) OCBOOMKIAETCS OT OTBETCTBEHHOCTH, €C/IH JJOKAXKeT,
YTO Bpe[| MPUUMHEH BC/IeCTBHE HeTpeo0JIMMOM CU/bI WU HapyllleHusl oTpebuTesieM YCTaHOBIEHHBIX
TIPaBUJT UCTIO/Th30BaHUSI, XPaHEHUSI WA TPAHCTIOPTUPOBKY ToBapa (paboThl, yCIyTH).

CraTtbsa 15. KomneHcauus mopanibHOro Bpega

MopasnbHbIl  BpeZi, TIPUUMHEHHBIM TOTPeOWTe/Nt0 BCIEACTBUE HApYILIeHWs W3TOTOBUTE/IEM
(ucnosHUTENIEM, TIPOZABLIOM, YIIOJITHOMOUEHHOM OpraHv3aljyiei WM yroJTHOMOYeHHbIM UHAUBUAYATbHBIM
NpeAripuHUMaTe/IeM, UMIIOPTEPOM) TIpaB TOTpeOwTessi, TPeAyCMOTPEeHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepariyiu, peryMpyonMMU OTHOIIIEHHsT B 00/1aCTH 3alllUThI MPaB MOTpPeOuTe e,
TOZVIE)KUT KOMITeHCallMM [pUYUHUTe/leM Bpeja IIpU Haluyuyd ero BUHBL. PasMep KoMIleHcaLyu
MOPaJILHOI'O Bpe/ia OrpefiesisieTCs CYZJOM U He 3aBHUCUT OT pa3Mepa BO3MelleHHs UMYLLje CTBeHHOIO Bpe/ia.
(B peg. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-P3)

KomrmeHcalysi MopasibHOTO BpeZia OCYIIeCTB/ISIeTCS He3aBUCHUMO OT BO3MeIL|eHUs UMYI1[e CTBEHHOTO
Bpe/ia ¥ IOHeCeHHBIX MOTpebuTenieM yObITKOB.
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Cratbsa 16. HegonycTumble ycnioBua A0roBopa, yuemnsilowme npasa norpeéourens,
3anpeTtbl U 006A3aHHOCTW, HaaraeMble Ha npogaBua (UcnonHwuTens, Bnagenbua
arperartopa)

(B pep. PenepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YC/IOBUSIMH [IOTOBOpA, VIIEMJISIOIIMMM TIpaBa TOTPeOUTesIs, SIB/ISIOTCS
yCJIOBUS, KOTOpPble HapyllalT MpaBW/a, YCTaHOB/IEHHblE MeXAyHapOJHBIMU AoroBopamu Poccuiickoi
®desepaliy, HaCTOSALMM 3aKOHOM, 3aKOHAMU M TNPHHMMaeMbIMU B COOTBETCTBUHM C HUMM HWHBIMHU
HOPMAaTUBHBIMU TIPaBOBBIMH akTaMu Poccuiickoit defepaiiy, pery/iMpyromMMU OTHOIIeHHsI B 061acTu
3aIuTHl TIpaB MoTpebureneii. HepomycTumele yc/ioBUsi AOTOBOpa, YIeMJISFOLMe TpaBa TOTpebuTers,
HUYTOXXHBI.

Ec/u BK/IIOUEHME B IOTOBOP YCJIOBHM, YIIIEMJISIFOIIUX MpaBa MOTpeOUTeis, MOBIEK/I0 TPUUUHEHHE
yOBITKOB TMOTpeOUTEN0, OHU TIOJJIeXKaT BO3MEL[eHUI0 TPOZAABLIOM (KM3rOTOBUTENIEM, WCIIOTHUTETIEM,
HMMIIOPTEPOM, B/aJIe/IbI[eM arperaropa) B MOJHOM 00beMe B COOTBETCTBMM CO CTaThei 13 HacTosiIiero
3akoHa.

TpeboBaHue MOTpeOUTENSE O BO3MEIEHUH YOBITKOB TO//IEXKUT YAOBIETBOPEHHUIO B TEUEHUE /IeCATH
[IHEeH CO [HS ero NpeJbsiBIeHuSI.

Koncynsrautlintoc: npuMmeuanue.

[Tonoxxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-®3), ycraHaB/IMBaroIue nnepeueHb He0MyCTUMBIX
YC/IOBUM /IOTOBOpa, YIIEMJ/SIOMIUX TIpaBa TOTpeOWTessi, pPaCHpOCTPAHSIIOTCS HAa OTHOILEHWS,
BO3HUKIIIME 13 paHee 3aK/IF0YeHHBIX J0rOBOPOB.

2. K He10myCTUMBIM yC/IOBUSIM ZIOTOBOPA, YLEMJISIFOLIM TIpaBa MOTpeOuTe s, OTHOCSTCS:

1) ycnoBusi, KOTOpble TIPeAOCTaB/ISAIOT NMPo/iaBlly (M3rOTOBUTEO, UCTIOTHUTEIO, YITOJTHOMOUEHHOU
OpraHu3alui WM YIOJTHOMOUEHHOMY WHAWBHUAYaTbHOMY TpeATPUHUMATENI0, UMIIOPTEPY, Bafebily
arperatopa) MpaBO Ha OJHOCTODOHHWM OTKa3 OT WCIIOJHeHHs 00si3aTeNbCTBa WM OJHOCTOPOHHEe
M3MeHeHUe yC/IOBHM 00s3aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa W WHBIX COIIACOBAHHBIX C TIOTpeOuTeeM
yCJIOBUH), 3a WCK/IOUEHHWeM C/ayyaeB, €C/IM 3aKOHOM WIM WHBIM HOPMAaTHWBHBIM TIPABOBBIM aKTOM
Poccuiickoit @esepaliyiu npelycMOTpeHa BOSMOXXHOCTb TPeJOCTaB/IeH s JOTOBOPOM TaKoro Mpaga;

2) ycnoBusi, KOTOpble OTPaHUUMBAIOT 11PaBO MOTPebrTe st Ha CBOOOHBIN BBIOOD TeppUTOPUAIBEHOM
MOJCYZAHOCTH CIIOPOB, NIPeAyCMOTPEHHBIN IMyHKTOM 2 CTaTbU 17 HacTOALLEero 3aKoHa;

3) ycnoBus, KOTOpble YCTaHABAMBAKOT [y TOTpPeOuTensi IuTpadHble CAHKUIWKA WIA UWHbBIE
00SI3aHHOCTH, TIPEMATCTBYIOILMEe CBOOOJHOM peanu3alid TpaBa, YCTAHOBJIEHHOTO CTaTbeid 32
HaCTOSII[ero 3aKoHa;

4) ycnoBusi, KOTOpble UCK/IFOUAOT WM OTPAaHUUYMBAIOT OTBETCTBEHHOCTD TMpOjaBlia (M3rOTOBUTEJIS,
WCTIOJIHUTEJIS,  YTIOJHOMOYEHHOW  OpraHu3al[i WM YIIOJHOMOUEHHOTO  WH/WBH/YaJbHOTO
MIpe/TIpPUHUMATEIs, WMIIOPTepa, Bjajesiblla arperatopa) 3a HEWCTIOJIHEeHWe WM HeHajexaliee
WCTIOTHeHHe 00s13aTe/TbCTB 110 OCHOBAHUSIM, He MpelyCMOTPeHHBIM 3aKOHOM;

5) ycJ10BUS1, KOTOpBIe 00yC/IOBIMBAIOT MpUOOpeTeHre OfHUX TOBApoOB (paboT, ycayr) obsi3aTe/TbHBIM
npuobpeTeHHeM UWHBIX TOBapoB (paboT, yciayr), B TOM uHc/le TpeJyCMaTpUBAIOT oOsi3aTebHOe
3aKJ/IFOuUeHe WHBIX JOTOBOPOB, eC/IM MHOe He MPeyCMOTPeHO 3aKOHOM;



6) yc/ioBUs, KOTOpble TIpelyCMaTpUBAIOT BBITOJIHEHWE [IOTIO/IHUTE/NbHBIX paboT (oKa3aHue
JIOTIONTHUTE/BHBIX YCIIYT) 3a Ty1aTy 6e3 TomyueHus Coryiacysi oTpebuTers;

7) yC/I0BUS, KOTOpble OrpaHUYMBAIOT YCTaHOB/IEHHOE cTaTheld 16.1 HacTosiero 3akoHa MpaBo
notpebuTesisi Ha BIOOP criocoba u (opMbl OTIaThl TOBApOB (paborT, ycyr);

8) ycnoBusi, KOTOpble COZiepP)KaT OCHOBAHHUSI JOCPOYHOTO PAaCTOPXKEHMsI JOTOBOPA 10 TpeOOBaHHIO
npofaBlia (WUCIO/MHUTENS, BJajefblja arperaropa), He TMpeAyCMOTpPeHHble 3aKOHOM WM WHbIM
HOPMAaTHBHBIM MPaBOBLIM aKTOM Poccuiickoii Peznepaniyu;

9) yc/ioBuUs, KOTOpPbIe YMEHBILIAKT pa3Mep 3aKOHHOU HeyCTOWKWY;

10) ycroBus, KOTOpble OrpaHMYMBAIOT TPAaBO BbIOOpPAa BuJAa TpeOOBaHWIA, MPeAYCMOTPEHHBIX
nyHKToM 1 ctateu 18 u myHKTOM 1 cTaThu 29 HacTOSIEro 3aKOHA, KOTOPble MOTYT ObITh TIPebsiB/IeHbI
NpozaBLy (M3roTOBUTENIO, WCIIOJIHWUTEI0, YIIOJHOMOUEHHOW OpraHu3alii WX YIOJIHOMOYEHHOMY
VH/IUBH/IyalbHOMY TIpeATIPUHMMATE/I0, WMIIOPTepy) TP TMpoJjake TOBApOB (BBINOIHEHWH PaboT,
OKa3aHWU YC/IyT) HeHajlexxallero KauecTsa;

11) ycnoBusi, KOTOpble yCTaHAaBAMBAIOT 00si3aTenbHBIA /0OCYZe0HBINM TIOPSZO0K PacCMOTpeHHs
CTIOPOB, eC/IU TAKOW MOPSIIOK He NpeJlyCMOTPeH 3aKOHOM;

12) ycsoBus, KOTOpBIE YCTaHABIMBAKOT [Jisi TIOTpebuTenss 0053aHHOCTb T10 [JOKa3bIBaHHIO
oripeZie/IeHHBIX 00CTOATE/BLCTB, OpeMsi J0Ka3bIBaHMS KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha MoTpeduTe/is;

13) ycsioBus1, KOTOpBIE OTPaHWYMBAIOT MOTPeOUTEIS B CPEICTBAX M CIOCO0ax 3alUThl HApYIIeHHBIX
Tpas;

14) ycnoBusi, KOTOpbIe CTaBST yAOB/IeTBOPeHWe TpeOOBaHWM MOTpeOuTe/el B OTHOIIEHUH TOBapOB
(paboT, ycayr) c HeOoCTaTKaMHM B 3aBUCMMOCTh OT YCJIOBHI, He CBSI3aHHBIX C HEJOCTaTKaMH TOBapOB

(pabor, ycnyr);

15) wHble yC/OBUS, HapylLAroI[ye TpaBWIa, YCTAHOBJIEHHbIE MeXIYHapOJAHbIMU [IOrOBOPaMH
Poccuiickoii @eziepariuy, HaCTOSAIIMM 3aKOHOM, 3aKOHaMHM M TIPMHUMaeMbIMH B COOTBETCTBUH C HUMH
VWHBIMA HODMaTHMBHBIMU TIPABOBBIMHM akTamu Poccuiickoii desepaljyy, peryvMpyoOLUMMA OTHOIIEHHUS B
00s1acTy 3alUTHI TIPaB MOTpeOuTenel.

3. Ilpogjaser; (WCronHMTeNb, Brafenel] arperatropa) He BIIpaBe OTKa3blBaTb B 3aK/IIOUEHHH,
WCIIOJTHEHWU /I0TOBOPA, HAMpPAaBIeHHOrO Ha MpUoOpeTeHHe OJHUX TOBapoB (paboT, yciyr), 1Mo MpUYrHe
OTKa3a T1oTpeOWTesiss B TIPUOOpeTeHWM WHBIX TOBApoB (paboT, yciyr). YOBITKH, TNPUYMHEHHBIE
noTpeOUTeNI0 BC/IEACTBUE HapyIIeHWs ero TpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (pabot, yciyr),
BO3MELL[Al0TCS TIPOZIaBLIOM (MCTIONIHUTENeM, BraJie/iblieM arperatopa) B IoHOM oObeMe.

3armperriaeTcsi yZoBIeTBOpeHHe TpeOOBaHUM TOTpeOuTeNiell B OTHOIIEHUH TOBapoB (paborT, yc/iyr) ¢
He/[0CTaTKaMH CTaBUTb B 3aBUCHMOCTb OT YCJIOBHWM, He CBfi3aHHBIX C HeJOCTaTKaMu TOBapoB (pabor,

yCIIyT).

3amperriaeTcsi OTKa3 B 3aK/IHOUEHWM JIOrOBOpPa M BO BHECEHUM M3MeHeHHI B JIOTOBOP B CJyuae
MIPaBOMEPHOT0 yKa3aHHWs TMOoTpeOWTe/leM Ha HeJOMyCTHMble YCJIOBHSI [JOTOBODA, YIeMJISIOLHe TIpaBa
notpebuTesisi, B 1ie/isIX UCK/IIOUeHUsI TakKuX yciaoBuil. [1py npeabsiBieHuu rnorpeburesnem TpeboBaHusi 06
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WCK/TIOUeHUH W3 JO0TOBOpPAa HEIOMYCTUMbIX YCJIOBUM J/IOTOBODPA, YIIEMJISFOIIUX IpaBa TOTpebuTes,
yKa3aHHOe TpeOOBaHUe TOAJIE)KUT PACCMOTPEHUIO B TeUeHUe JIeCSITH JIHeW CO JHS ero TpeAbsBIeHUs C
o0si3aTeNTbHBIM M3BellleHreM ToTpebuTe s 0 pe3y/bTarax pacCMOTPEHHsI U TIPUHATOM MOTHBHUPOBAHHOM
peLIeHUH 110 CYIIeCTBY YKa3aHHOTO TpeOOBaHMSI.

[Tpopaser; (MCIIOTHUTEB, BIaZiesiel] arperatopa) He BIipaBe 0e3 TOyYeHHs1 COT/IacHsi TIOTpeOuTest
BBITIO/IHATE JIOTIOJTHUTE/IbHBIE PabOTHI (OKa3bIBaTh [OMOJIHUTEbHBIE YC/IYyTH) 3a muiaty. IloTpeburenb
BIIPaBe OTKAa3aThCsl OT OIJIaThl TakKuX pabor (yc/iyr), a ecv OHM OIulaueHbl, BIpaBe MOTpebOBaTh OT
npo/iaBlia (MCIOHUTeJISA, BlaZiesiblia arperatopa) BO3Bpara yrjiadeHHOW CyMMBblI.

Corylacve moTpeOWTesss Ha BBIMIOJIHEHWE [OTIOHUTE/NBHBIX PaboT (OKa3aHWe IOTIOHUTE/bHBIX
yCJIyr) 3a miaty ogopmsieTcsi MpoZaBLIOM (MCIIOMHUTeeM, BiafiesblieM arperaropa) B INMHCbMEHHOM
(dopme, ecri MHOe He TIPeAYCMOTPeHO 3akOHOM. OOs3aHHOCTDH [J0Ka3aTh Ha/IWUMe TAaKOTO COTJIACHs WUJIH
oOcTosiTe/IbCTBA, B CUJy KOTOPOrO Takoe coryiacie He TpeOyeTcsi, BoO3/7araeTcss Ha TpoJaBlia
(ucrionHuTeNs, BAa/enblia arperatopa).

4. TIpopaeel; (WMCIOJHWTENb, B/AZieiel] arperaropa) He BIIPaBe OTKa3bIBaTh IOTPEOUTENI0 B
3aK/TIOUeHHUH, UCTIOTHEHWH, U3MEeHEeHUH WM PaCTOP>KeHHH [IOTOBOpa C MOTpeOHTesieM B CBSI3H C OTKa30M
noTpeOUTe/NsT TIPeOCTaBUTh TE€PCOHA/IbHBIE [JaHHbIE, 3a WCK/IFOUEHWEM CJ/IyyaeB, eC/d OO0sS3aHHOCTb
TpeJIoCTaB/IeH!s] TaKWX [JaHHBIX TIPeAyCMOTPeHa 3aKoHoarenbCTBOM Poccuiickodi ®Denepaiiuvt WM
HETOCPe/ICTBEHHO CBs3aHa C WCIIOJTHEHHUEM JIOTOBOpA C MOTpeOuTesiem.

ITpu mipembsiBneHny TOTpeOUTeNIeM TpeOOBaHUSI O TIPeAOCTaB/eHUM WHGOPMALIMKA O KOHKPETHBIX
MpPUUMHAX W TIPAaBOBLIX OCHOBAHUSX, OMPEe/SION[UX HEBO3MOKHOCTb 3aK/HOUeHUs, WCTIOTHEeHUs,
V3MeHeHUsI WIM PaCTOP)KeHUs ZioroBopa 0e3 mpefoCTaB/ieHHs MepCOHATBHBIX JAHHBIX, B NMHCHhMEHHOU
topme (B Tom unicsie B (hopMe 3/IeKTPOHHOTO [JOKYMeHTa) Mpo/jaBel] (UCIIO/IHUTe b, Blajie/iel] arperaropa)
JIOJDKEH TIpeJJOCTaBUTh TaKyr) WHGOPMALMIO B TeueHWe CeMU JIHel CO JHs TIpe/bsBIeHUs] YKa3aHHOTO
TpeboBaHUsI.

ITpopmagery (MCITOJTHUTETb, BlaZiesiel] arperaropa) npefoCcTaB/isieT HHGOPMAIUIO TTOTPeOUTe T B TOH
dbopme, B KOTOpOW TMpeAbsABI€HO TpeOoBaHWe TIOTPeOUTeNsT O TIPeAOCTaBJI€HUM WH(POPMAIUU O
KOHKDETHbIX TPUUYMHAX U TPABOBbIX OCHOBAHUSX, OMNpEAENSIOIMIMX HEeBO3MOKHOCTh 3aK/IFOUeHUs,
WCTIO/THEHUS], U3MEHEHUsI UTM PACTOP>KEeHUS JoroBopa 6e3 rpejoCcTaB/IeH s TIepCOHAbHBIX JIAHHBIX, €C/TH
WMHOe He yKa3aHO B 3TOM TpeOOBaHUM.

[Tpu npenbsiBneHun moTpeduTesieM TpeOOBaHMSI O TpeJOCTaB/leHUHd MH(GOPMALMA O KOHKPETHBIX
NpUUMHAX M TPaBOBbIX OCHOBaHMSX, OIpPeJesOIMX HEeBO3MOKHOCTb 3aK/IIOUeHUs, WCIIOJHEeHNs],
V3MeHeHHsI WM PacTOP)KeHHs oroBopa 0e3 TpeioCTaBIeHusl TepCOHaNbHBIX IaHHBIX, B YCTHOU (hopme
Takast M”HpoOpMaLMs Jo/KHA ObITh TIpe/ioCTaBIeHa He3aMeJIUTe bHO.

Cratbsa 16.1. ®opmbl U NOPAAOK onnaTbl NMpuU nNpogaxe ToBapoB (BbIMNOMHEHUNU
paboT, oKasaHuun ycnyr)
(BBegeHa PesepanbHbIM 3akoHOM OT 05.05.2014 N 112-®3)

1. IIpopasel; (MCIOMHUTEND, B/aZieiel] arperaropa B cjiydae UCI0/Ib30BaHHUsI B CBOEU /eaTe/TbHOCTU
Ha/IMYHBIX PacyeToB C TIOTpebuTesieM) 00si3aH 00eCIieunTb BO3MOXKHOCTh OTUIAaThl TOBAapOB (PaboT, yciiyr)
MyTeM HCI0/Ib30BaHUsl HALMOHAbHbBIX T/1aTeXHbIX WHCTPYMEHTOB, a TaK)Xe HaJUUHBIX pacyeToB IO
BbIOODY MOTpeOuTets.

(B pen. ®enepanbHoOro 3akoHa oT 31.07.2020 N 290-P3)

O6s13aHHOCTH 06ecreunTb BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, yciayr) € HCIONb30BaHUEM



HAI[MOHA/ILHBIX TI/IaT€KHBIX WHCTPYMEHTOB B paMKaX HAI[MOHA/JLHOM CHCTeMbI TIJIaT@XHBIX KapT
pacIpoCTpaHseTCsl Ha TIpoJaBlia (WMCIOHWUTENs, BJaje/blla arperatopa), y KOTOPOTO BBIpDyYKa OT
peanu3aliui TOBapoB (BBIMIOJIHEHUSI pabOT, OKa3aHWs YCIyT) 3a MpeAllieCTBYIOMIUNA KaeHJapHbIi Tof
TIPEeBbIIIAET BA/ILIaTh MUJJTAOHOB PYOJIei.

(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-P3)

Ecsiu MecTo ortatel ToBapoB (paboT, yC/IyT) HaXOJUTCS B MeCTe, T7ie He TIPeI0CTaB/ISIOTCS YCIYyTH
JoCTyrna K TIOABW)KHOM pajuoTesie)OHHOM CBsA3M W (WIM) CpeAcTBaM KOJIJIEKTMBHOIO JOCTyra K
MHGHOPMaLIMOHHO-TeJIEKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT", mpojaBel; (MCIIOTHUTE/Th) 0CBOOOXK/IAeTCsI
oT 00s3aHHOCTH o00ecreunTb B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBapoB (pabot, yciyr) c
WCII0/Ib30BaHKWEM Hal[MOHAJIbHBIX I1/IaTeXKHbIX UHCTPYMEHTOB.

[TpogaBer; ocBOOOKIAeTCST OT 00s3aHHOCTH 00ecreunTh BO3MOXXHOCTH OIIaThl TOBAapoOB C
WCTIOb30BaHUEeM HAIMOHA/IbHBIX TI/IATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OObeKTe, BLIpyuKa OT
peasnu3aliii TOBapOB B KOTOPOM COCTaB/sieT MeHee TMSTA MWIIMOHOB pyOseli 3a mpe[iiieCTBYIOLIUMA
KaJIeH/JapHbIN T/,

(0. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omiata TOBapoB (paboT, yC/Iyr) MOXKeT MPOW3BOAUTHECS TMOTpebuTe/ieM B COOTBETCTBUU C
yKa3aHueM TMpojaBla (MCIIOMHUTEISI) TIyTeM pacyeToB uepe3 CyOBEKTOB HAIL[MOHA/TBHOM TIaTeXHOW
CUCTEMBI, OCYIECTB/ISIOIINX OKa3aHHe IJIaTeXHbIX YCAyT B COOTBETCTBMH C 3aKOHO/ATe/TbCTBOM
Poccuiickoit @efiepaliui 0 HalMOHAJIBHOW TIJIaT@KHOM CUCTeMe, €CId WHOe He YCTaHOBJIEHO
(henepasbHBIMU 3aKOHAMU WJIM UHBIMH HOPMAaTHUBHBIMU TMPaBOBLIMH akTaMu Poccuiickoi defepariviu.

3. Tlpu onsiate TOBapoB (paboT, yC/yr) HalUYHBIMU [JleHe)KHbIMU CpeJCTBaMH 00si3aTesbCTBa
rorpebuTensi Tepes; TIPOAABLOM (MCIIOJMHUTE/NEM) TI10 OrjiaTe TOBapoB (paboT, yCayr) CUMTaroTCs
WCIIOJIHEHHBIMY B pa3Mepe BHECEHHbIX [IeHeXHbIX CPe/CTB C MOMEHTAa BHECEHMS] Ha/IMYHbIX JIeHeXHbIX
CPeACTB TpOAABLy (WMCHOMHUTE0) MO0 TMJIaTeKHOMY areHTy (cybareHTy), OCYILeCTB/SIOILEMY
JlesiTeIbHOCTB T10 TIpUeMy TuiaTe)xed (pr3rueCKUX JIUL.

ITpu omnnare ToBapoB (paboT, yc/iyr) myTeM IepeBozia MpeAoCTaB/sieMbIX TIOTpebrTeIeM HamMYHbIX
JeHEeXXHBIX CpPeJCTB 0e3 OTKPHITHUs OAHKOBCKOTO cueTa 00s3aTesibCTBA MOTpPeOUTeNs Tiepe[| MpOAaBLOM
(McrosHUTENIEM) TI0 OTiaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS MCIOMHEHHBIMU B pa3Mepe BHECEHHBIX
JIeHEe)KHBIX CpeJICTB C MOMEHTa BHeCeHUsi MoTpeOuTesieM Ha/JWYHBIX JEeHeXHbIX CPeACTB KpeJuTHOM
opraHu3anuu 160 HaHKOBCKOMY IJIaTEKHOMY areHTy (cybareHTy), OCyIIeCTBIISIOLINM JIesiTeTbHOCTD B
COOTBETCTBMHM C 3aKOHOZaTenbCcTBOM Poccuiickoit deziepaljii 0 HaljMOHAIbHOM I/71aTeXXHOW CUCTEMe.

I[Tpu omnare ToBapoB (paboT, yc/ayr) MmyTeM IepeBojia JeHeXKHBIX CPe/ICTB B paMKax IPUMeHseMbIX
¢dopMm Ge3HanMMUHBIX pacyeToB O0Os3aTesbCTBA TOTpeOHTEsNsT Tepes MPOJABLOM (MCIOTHHUTENeM) II0
oriate TOBapoB (paboT, yC/Iyr) CUMTAIOTCS MCIIOJHEHHBIMM B CyMMe, YKa3aHHOW B PACHOPSHKEHUH O
repeBofie JIEHEeKHBIX CpeJCTB, C MOMEHTa TOATBEPXK/JEHUs €ero WCIOHEHUs O0CTy>KUBaroLei
rorpebuTesIsi KpeIMTHOM OpraHU3aLiyei.

4. Tlpu orutate ToBapoB (paboT, ycayr) mpozaBly (MCIIOJHUTE/T0) 3arlpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHWH OJIHOTO BHla TOBApOB (paboT, yCayr) pas3/uuHbie LIeHbl B 3aBUCUMOCTH OT CIOco0a X

OI/IaThI MTOCPEACTBOM HA/IMYHBIX PACYETOB WK B PaMKdX IMTPUMEHAEMBIX (1)OpM 6e3HaTMYHBIX pacyeToB.

5. IlpogaBer] (MCMOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKILWE Y TOTpeOuTens yOBITKH,
BbI3BaHHbBIE HapyllleHHeM TpeOOoBaHM MyHKTa 1 HaCTOSIL[el CTaThH.
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CratbAa 17. Cyae6Han 3awmta npas notpeéuteneii

1. 3amura npaB noTpebuTesiell 0CyILeCTBSETCS CYAOM.

3ammra mpaB  noTpebuTesnell  yC/Iyr, OKa3biBaeMbIX  (DMHAHCOBBIMHA  OpraHW3alUsMHU,
OPraHU3YIOLUMH B3aUMO/IEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM IMoTpebuTesiell (GUHAHCOBBIX YC/IYT B
COOTBeTCTBUM C Pesiepa/ibHbIM 3aKoHOM "OO0 yIOoJTHOMOUEHHOM TIO TIpaBaM IoTpeduTesielt PHUHAHCOBBIX
yCIyr", OCyILeCTBIISIeTCS C 0COOEHHOCTSIMH, YCTAaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.
(a63a11 BBefieH PenepanbHbiM 3aK0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3aure mpaB moTtpebuTeneld MOTYT OBITh MpeAbsBIE€HBI TI0 BBIOOPY MCTIA B CY[ TIO
MecTy:

HaXO0XAeHUdA OpraHuv3aljiy, a €C/JIM OTBETUHMKOM ABJIAECTCSA I/IH'Z[I/IBI/I'E[yaJ'IbHHﬁ NpearipyHUMdTe/ib, -
ero >XUuTeJabCTBAa,

JKHUTeJIbCTBa NN HPE6LIBaHI/IH HCTLa,
3adK/TFOUEHUA WIN UCITIOJTHEHUA JOTrOBOPA.

Ecmm Mck K opraHu3aljid BbITeKaeT U3 JIesTe/IbHOCTU ee (uivaga WA MpeACTaBUTETbCTBA, OH
MOXKeT OBbITb TIPebsIB/IEH B CY/| TIO MECTY HaxOXK/ieHusi ee (huIMasna Uiy NpeACcTaBUTe/IbCTBA.
(0. 2 B pex. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlorpebuTenu, WHBIE WCTLHI TI0 HCKaM, CBA3aHHBIM C HapyIIeHHWeM IIpaB IOTpebOuTesel,
OCBOOOXKJAIOTCS OT yIUIAaThl TOCYJAPCTBEHHOW TIONUIMHBI B COOTBETCTBMM C 3aKOHO/ATe/TbCTBOM
Poccwuiickoit Deziepalyi 0 Hajorax u cbopax.

(0. 3 B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLUVUTA MPAB NMOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/IAM

Cratba 18. NMpaBa noTped6uTensa nNpu o6Hapy>eHn B TOBape HeAO0CTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

1. IMoTtpebutens B ciayuae 0OHapy>XeHHsI B TOBape HeJOCTaTKOB, eCJIM OHM He ObUTM OTOBOPEHBI
TIPO/IaBL[OM, 110 CBOeMY BbIOOpPY BIIpaBe:

roTpebOBaTh 3aMeHbI Ha TOBAP 3TOM Ke MapKH (3THX >Ke MOJieJii U (W/I1) apTHKY/Ia);

rorpeOOBaTh 3aMeHbI Ha TAKOMW >Ke TOBap JIPYroMl Mapkul (MOfe/H, apTHKYJa) C COOTBETCTBYIOIIUM
riepepacueToM TMOKYITHOM 11eHbl;

notTpebOBaTh COPa3MePHOTO YMEHbBIIIeHUS TIOKYTTHOU 1|eHbl;

noTpebOBaTh He3aMe[JIUTe/IbHOTO 0e3BO3MEe3ZHOTO YCTPaHeHWsl HeJOCTaTKOB TOBapa WU
BO3MelL[eHHs] PAaCX0/[0B Ha MX MCIIPaB/ieHHe TIOTpeOuTeIeM Uil TPEThUM JTULIOM;

OTKa3aThCs OT WCIIOJIHEHMsI [IOTOBOpa KYIUIM-TIPOZIA’KH W TOoTpeOoBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap CyMMbl. [Io TpeGoBaHWIO TpOZaBlla U 3a €ro CUeT MOTpPeOUTeNb [JO/DKeH BO3BPATHUTh TOBAap C
HeZloCTaTKaMH.



[Tpu 3TOM MIOTpebuTE/NH BIIpaBe MOTPeOOBATEH TaKXKe MOTHOTO BO3MeEIeHHsI YOBITKOB, MPUUMHEHHBIX
eMy BC/IeACTBHe TIPOA@XA TOBAapa HeHa/eXallero KauecTBa. YOBITKM BO3MELJAIOTCS B CPOKH,
yCTaHOB/IEHHbIE  HACTOSIIIUM  3aKOHOM /il YAOB/IETBOPEHMsI COOTBETCTBYIOIIMX  TpeOOBaHUM
rorpeburers.

B oOTHOLIEHWM TeXHUYEeCKU CJIOKHOTO TOBapa TNOTpeOWTeNnh B Ciaydae OOHApy)KeHUs B HeM
He/0OCTaTKOB BIIpaBe OTKAa3aTbCsl OT WCIIOJIHEHHWs [I0rOBOpa KyTIM-TIPOA@XHW U MOTpeOOBaTh BO3BpaTa
yTJIaYeHHOM 3a TaKOU TOBap CyMMbI JIMOO MPebsBUTh TpeOOBaHKE O ero 3aMeHe Ha TOBap ITOU >Ke MapKH
(Mogenu, apTHUKy/na) WM Ha TakOW ke TOBap JApPYrod Mapku (Moenu, apTHKy/ja) C COOTBETCTBYIOLLMM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe TSTHAZALATA AHeH COo JHs Tepefiaud TOTpeOUTeTI0 Takoro
ToBapa. [Io McTeueHMM 3TOro CpoKa yKa3aHHble TpPeOOBaHHS TIOJ/IeXaT YJOBIETBODEHHIO B OJHOM W3
CJIeAYIOLIUX CITy4aeB:

oOHapy’keHHe CylieCTBEHHOTO HeZJoCTaTKa TOBapa;
HapyllIeH’e YCTaHOB/IEHHBIX HACTOSIIIMM 3aKOHOM CPOKOB YCTPaHEHHsI He[JOCTaTKOB TOBApa;

HEBO3MO)XHOCTb HCII0/Ib30BaHUsl TOBapa B TeueHMe Ka)K[Oro roja TapaHTUMHOTO CpoKa B
COBOKYITHOCTA Oosiee ueM TPUJIATh [JHEH BC/e[CTBUE HEOJHOKDPAaTHOTO YCTPAHEHHUS €ro pa3UyHbIX
HeJI0CTaTKOB.

[TepeueHh TeXHWUYECKH CJAOXKHBIX TOBapoOB yTBep)kiaeTcss IIpaButenbcTtBoM Poccuiickoi
®depeparyu.
(n. 1 B pex. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHWs, yKa3aHHble B TIyHKTe 1 HaCTOSIeM CTaThH, TPEABSBISIOTCS IOTpebuTeeM
npofiaBly MO0  YIOJTHOMOUEHHOM  OpraHu3al[id WIA  YIOJTHOMOYEHHOMY HWHAWBHUAYaTbHOMY
MpeANpUHUMATEJTIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. [ToTrpebuTesnb BripaBe MpeAbIBUTH TPeOOBaHMSI, YKa3aHHbIe B ab3allax BTOPOM M TISITOM MyHKTa 1
HaCTosIlllel  CTaTbW, W3rOTOBUTE/I0, YIOJHOMOYEHHOW OpraHu3aldd WKW  YIIOJIHOMOYEHHOMY
WHUBU/Ya/IbHOMY NpeArpUHUMAaTe/t0, UMIIOpTepy.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BMmecto mipembsiBnenusi 3Tux TpeboBaHMI TIOTpeOWTesb BIIPaBe BO3BPATHUTh W3TOTOBUTENIO WU
HMMIIOPTEPY TOBAp HEHaZ/IeXKalllero KaueCcTBa U MoTpeboBaTh BO3BpaTa yIlaueHHOH 3a HEr0 CyMMBI.
(B pen. @enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. Ytparun cuny. - @esnepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBue y moTpebuTesissi KacCOBOTO WM TOBapHOrO 4Yeka JMOO WMHOTO [JOKyMEHTa,
VAOCTOBEPSAOIIMX (aKT M yCIOBUSI TIOKYNIKA TOBapa, He SB/ASETCS OCHOBaHWEM /sl OTKasa B
YZIOB/IETBOPEHUH ero TpebOBaHMM.

[MpozmaBery  (U3roTroBUTeNb),  YIOJHOMOYEHHAasi  OpraHM3alysi  WAM  YIIOJHOMOYEHHbBIN
VH/IUBH/IyabHBIM TIpeATPUHHMATe b, UMIIOPTep 00s3aHbI NPUHSATH TOBAp HEHA//Ie)kallero KauecTBa y
roTpebuTesNsi ¥ B C/lyyae He0OXOAMMOCTH TIPOBECTH TMPOBEPKY KauecTBa TOBapa. IloTpebuTesnb BripaBe
yuacTBOBaTh B IIPOBEPKe KauecTBa TOBapa.
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(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B cnyuae crnopa o0 mpuuMHaxX BO3HMKHOBEHMSI HEJOCTAaTKOB TOBapa MpofaBel] (M3roTOBUTEb),
YIOJTHOMOYEHHAsi OpraHu3alys WM YIIOJTHOMOUEHHbIM WHAMBUAYaIbHbIN MpeAnpUHUMAaTe /b, UMIIOPTEp
00sI3aHBI TIPOBECTH JKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIepTH3a TOBapa IPOBOAUTCS B CPOKH,
ycTaHoB/eHHble cTaThsiMy 20, 21 u 22 HacToslero 3akoHa [J/s1 YZOBIETBOPEHUS COOTBETCTBYIOLLIMX
TpeboBaHuit motpeduresns. [TorpebuTe/H BripaBe MPUCYTCTBOBATh MPH IMPOBEZEHNUHN KCITEPTH3bI TOBApa U
B CJTydae HecOoI/Iacusi C ee pe3y/ibTaTaMHi OCIIOPUTD 3aK/TFoueHHe TaKo 3KCIIePTU3bI B Cy/1eOHOM TOpSiZIKe.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

Eciu B pesynbraTe 5KCHepTH3bl TOBapa yCTAaHOBJIEHO, UTO €ro HeJOCTaTKU BO3HUK/IM BC/e[CTBUE
00CTOSATE/TBCTB, 3a KOTOpble He OTBeyaeT MpojaBer] (M3roTOBUTENb), MOTpebuTenb 00si3aH BO3MECTHUTH
NpoZaBLy (M3rOTOBUTEIIO), YIIOJIHOMOUEHHOW OpraHv3alyy WM YIIOJHOMOUEHHOMY WHAWBU/YalbHOMY
NpeANpUHUMATe 0, UMIIOPTEPY pacxo[bl Ha TIPOBeJleHHWe SKCIepPTU3bl, a TakXKe CBs3aHHble C ee
TpOBeJileHNeM pacxo/ibl Ha XpaHeHHe Y TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. IlpogaBer (M3roTOBUTE/b), YIIOJIHOMOYEHHAasi OpraHu3aluys WM  YIOJHOMOYEHHbBIU
VHJUBUYalbHbI TIpeANpUHMMAaTe/lb, UMIIOPTEp OTBeuyaeT 3a HEJOCTaTKU TOBapa, Ha KOTOPBIM He
yCTaHOBJIEH TapaHTUHHBIA CPOK, €C/IM TIOTPeOUTE/Nb ZOKAaXKET, UTO OHW BO3HUK/IU [0 Tepe/jaud ToBapa
MoTpeOUTeTI0 WK 110 MPUYKMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHolleHHWr TOBapa, Ha KOTOPBIM yCTaHOB/IEH TapaHTUWHBINA CpPOK, MpojaBel] (M3roTOBUTEh),
yTNOTHOMOYeHHAasi OpraHu3alivs WM YIIOJTHOMOUEHHBIM WHAUBUAYaIbHBIN TIPeANpUHAMATe /b, UMIIOPTep
OTBeyaeT 3a HeJOCTaTKU TOBapa, €C/M He [OKaKeT, UTO OHM BO3HHMK/IM II0C/e Tepejaud ToBapa
MOTPeOUTeNI0  BC/IECTBHE HApYIIeHUs1 TOTpebuTe/leM TIpaBU/  UCIIO/Ib30BaHUS, XPaHEHWs WU
TPaHCIIOPTUPOBKU TOBapa, /IeHCTBUM TPeThUX JIUL] UM HeTIPeoj0JIMMOM CUJIbI.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(. 6 BBefieH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. TocTaBKa KpynmHOTrabapuTHOTO TOBapa M TOBapa BecoM 0osiee TMSTH KUJIOTPaMMOB I/l pEMOHTa,
VIIeHKU, 3aMeHbl U (WIM) BO3BpaT WX MOTPeOUTEN0 OCYILeCTB/ISIOTCS CUJIaMU W 3a CYeT TIPOJaBIia
(u3roToBuTENs,  YINOJTHOMOUEHHOW  OpraHM3alyMd WIA  YIOJHOMOUEHHOTO  WH/WBUAYaTbHOTO
npeAripuHUMaTesisi, UMIopTepa). B c/ydyae HeWUCTIONMHeHUs [JaHHOM 0053aHHOCTH, a TakXke TIpU
OTCYTCTBUM TIpOZi@aBLia (M3rOTOBUTEJISl, YIIOJHOMOUEHHOM OpraHu3alid WA YIIOJHOMOUEHHOTO
VH/IVBUYaIbHOTO TpeATIPUHKMATe TSI, UMIIOPTepa) B MeCTe HaxOXKAeHus oTpeOuTe st JoCTaBKa U (WIN)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIeCTBIATbCA ToTpebuTesieM. [Tpu 3ToM ripozasel] (M3rOTOBUTE/Ib,
YIOTHOMOYEHHAasi OpraHu3aLsi WU YIIOJIHOMOYEHHbIN MHAWBU/ya/lbHbIN TIpepUHUMAaTe /b, UMIIOPTED)
00s13aH BO3MECTUTh TOTPEOUTENI0 pacXo/ibl, CBS3aHHbIE C JOCTaBKOW M (W/IM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(n. 7 B pea. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabsiBIeHUs MNoTped6uTeniem TpeGoOBaHUMA B OTHOLUEHUM
HeAOCTaTKOB TOoBapa

1. Tlorpeburtens BrpaBe MpeAbSIBUTH TIPeAYCMOTPeHHBbIe CTaThed 18 Hacrosiero 3akoHa
TpeboBaHUsI K TpofaBlly (W3rOTOBUTE/IO, YIIOJIHOMOYEHHOM OpraHu3al[id WX YIIOJHOMOYEHHOMY
VHJUBUYalbHOMY TpeANpUHUMATEN0, WUMIIOPTEePY) B OTHOLLEHWM HeJOCTaTKOB TOBapa, €C/JU OHU
oOHapy)KeHbI B TeueHHe TapaHTUHHOTO CPOKA WJIM CPOKa FOIHOCTH.



(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOIEeHMM TOBapoB, Ha KOTOpbIe TapaHTUKHbIE CPOKA WIW CPOKH T'OZHOCTU He YCTaHOB/IEHBI,
noTpeOUTe/b BIIpaBe TMPeIbSIBUTh yKa3aHHbIE TpeOOBaHMs, €C/IM HeAOCTaTKM TOBApOB OOHApy)KeHbl B
pa3yMHBIN CPOK, HO B TIpefiesiaX AByX JIeT CO AHS Tepefauud uxX rnorpebuTestto, eciu 6osee IuTe/bHbIE
CPOKM He YCTaHOBJ/IeHbI 3aKOHOM UJ/IU J0TOBOPOM.

(m. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. l'apaHTHIHBINA CPOK TOBapa, a TakKe CPOK €ro CIy)KObl MCUMC/ISIETCS CO JIHS Tepejaud ToBapa
noTpeOUTeNt0, eCM WHOe He TIPeAyCMOTPeHO JAoroBopoM. Eciu JeHb Tiepefiaud  yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKHU UCUUCJISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Inst ce30HHBIX TOBapoB (00yBHM, Of€XObl U TPOYMX) 3TU CPOKHA HCUUC/SIOTCS C MOMEHTa
HACTYTUIEHUsI COOTBETCTBYIOIL[Er0 Ce30Ha, CPOK HACTYIUIEHHS] KOTOPOTO OIPe/iesisieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickoli Pefepalii UCXOfs W3 KIMMaTUYeCKHWX YCJAOBHM MeCTa HaxOX/eHus
rorpebuTesei.

[Tpu mpojake ToBapoB 10 obpasijaM, IO ToYTe, a TakKKe B C/yyasiX, eC/idi MOMEHT 3aK/IHueHust
JIOTOBOpa KYTUTU-TIPOA@KKM W MOMEHT Tiepe/ilaud ToBapa TIOTPeOWTe 0 He COBIAZAIT, 3TH CPOKHU
WCUMC/ISIFOTCSL CO [HS [JOCTaBKM ToBapa mnorpebutemto. Eciu morpebuTenb JvieH BO3MOXHOCTU
WCTIOMb30BaTh TOBAap BCJIEACTBHE OOCTOATENbCTB, 3aBUCAIIUX OT TpofaBlia (B YaCTHOCTH, TOBap
HY)K/IaeTCsl B CHelMabHOM yCTaHOBKe, TIOAK/IIOUEHHWM WU COOpKe, B HEM HUMEIOTCS HeJOCTaTKH),
rapaHTUMHBIA CPOK He TeueT ZI0 YCTpaHeHWs TPOJABIIOM TaKUX 00CTOSTeNnbCTB. EC/IM ZeHb 10CTaBKH,
YCTaHOBKH, TIOAK/IIOUEHHUsI, COOPKM TOBapa, YCTPaHEHWs 3aBUCAIIUX OT IIpPofiaBlla OOCTOSTE/LCTB,
BC/Ie[ICTBHE KOTOPBbIX TOTpeOUTeNlb He MOXKeT WCII0/b30BaTh TOBAp I0 Ha3HAUeHWIO, OIpeJe/UTh
HEBO3MOYKHO, 3TH CPOKM UCUMC/ISIFOTCS CO [iHS 3aK/IFOUeHHs JOTOBOPA KYTLTU-TIPOAAKHU.

(B pegn. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar] uckmoueH. - @efepanbHbIi 3aK0H oT 17.12.1999 N 212-D3.

CPOK TOAHOCTH TOBapa OIIpeaesideTcd nmepruoaoM, MCUHUC/IAeMbIM CO OHS M3IrOTOB/JIEHUA TOBApPd, B
Te4YeHHEe KOTOPOI'o OH IIPpUIroJeH K MCI10/1Ib30BaHUIO, NI I,Z[{:lTOI‘/JI, A0 HaCTyIlJIeHUs KOTOpOﬁ TOBAp IMpUTro4eH
K HUCII0/Ib30BAHUIO.

[Tpof0o/DKUTEIBHOCTL  CPOKA  TOHOCTA TOBapa /IO/DKHA COOTBETCTBOBATh  00si3aTesbHbIM
TpeboBaHUAM K 6e301acHOCTH TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. 'apaHTHliHBIE CPOKM MOTYT YCTaHAB/IMBATLCSI HA KOMIUIEKTYIOIIAE U3/e/nsl U COCTaBHbIe YacTH
OCHOBHOTO TOBapa. ['apaHTHIiHble CDOKM Ha KOMILIEKTYIOLLMEe WU3/le/IUs U COCTaBHble YaCTU UCUUCISIOTCS
B TOM JKe ITOPsA/IKe, UTO ¥ TapaHTUMHBINA CPOK HA OCHOBHOU TOBAp.

lapaHTHiiHbIE CDOKM Ha KOMITIEKTYIOLLMe U3/le/isi U COCTaBHbIe UaCTU TOBapa CUATAIOTCS paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOe M37le/lie, eC/IM MHOe He yCTaHOBJIEHO JJ0roBopoM. B ciyuae, eciu Ha
KOMIUIEKTYIOLjee U3/le/lie M COCTaBHYH) 4YacTb TOBapa B [OrOBOpe YCTaHOB/IEH rapaHTUWHBIA CPOK
MeHbIIIell TIPOZIO/DKUTETBHOCTH, YeM TapaHTHUHHBIM CPOK Ha OCHOBHOE W3[esife, TIOTpebuTeNnb BrpaBe
NpeJbssBUTh TpeOOBaHUs, CBsi3aHHbIe C HeJOCTAaTKaMU KOMIUIEKTYIOLEro W3/e/usi U COCTaBHON 4YacTH
TOBapa, Mpy MX OOHapy)KeHHWH B TeueHHe rapaHTHHHOTO CPOKAa Ha OCHOBHOE W3[esfe, ecjii WHOoe He
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NpelyCMOTPEHO J0rOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ec/ii Ha KOMITIEKTYFOIIIee M3Zie/ive YCTaHOB/IeH TapaHTUIHBIN CPOK O0JIbIIel TIPO/[0/DKUTEIEHOCTH,
yeM TrapaHTHUMHBIM CPOK HAa OCHOBHOH TOBap, MOTpeOuTe/Nb BIIpaBe MpeabsIBUTh TpPeOOBaHUS B
OTHOIIIEHUY He/J0CTAaTKOB TOBapa MpU yCJIOBUU, UTO HEJOCTAaTKA KOMIUIEKTYIOILETO U3/ie/iisi 0OHApY KeHbI
B TeueHUe rapaHTUHHOrO CPOKAa Ha 3TO W3[e/e, He3aBUCUMO OT WCTeUeHHs TapaHTUHWHOrO CpPOKa Ha
OCHOBHOI TOBap.

4. CpokH, yKa3aHHbIe B HAaCTOSILEH CTaThe, JOBOAATCS [0 CBe/IeHUs TIOTPeOuTe sl B MHGOPMALIUH O
TOBape, Mpei0CTaB/IsIeMON TTIOTPEOUTETF0 B COOTBETCTBHHM CO cTaTheld 10 HacTosiero 3akoHa.

5. B ciiyuasix, korza npeyCMOTPEHHBIM JOrOBOPOM rapaHTUMHBIM CPOK COCTaBJ/IsieT MeHee [IByX JIeT
1 HeZI0CTAaTKHA TOBapa OOHApYy)KeHbI TOTpeOUTe/IeM TI0 UCTeUeHWH TapaHTHUHHOIO CPOKa, HO B Ipejie/iax
JIBYX JIET, TIOTPeOUTe/b BIpaBe MpeAbIBUTh MPOAaBlly (M3rOTOBUTE/0) TPpeOOBaHMs, MpeayCMOTPEHHbIE
cratber 18 Hacrosijero 3akoHa, €C/M JOKaXKeT, UTO HeJOCTAaTKKM TOBapa BO3HUK/IM /10 €ro repejayuv
MOTPeOUTETI0 WU 10 MPUYKMHAM, BO3HUKIIIMM /I0 3TOTO MOMEHTA.
(n. 5 BBegeH PesiepaabHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbISIB/IEHHs CYIIIeCTBEHHBIX HEJOCTAaTKOB TOBapa MOTPeOWUTE/b BIpaBe TPeAbsSBUTh
W3roToBUTEN0  (YIIOHOMOYEHHOM  OpraHu3alMid WM YIIOJHOMOYEHHOMY  WHWBUAYalbHOMY
MIpeJNpUHUMATE/TI0, UMIIOPTepy) TpeboBaHHe 0 0e3BO3ME3[JHOM yCTPAaHEHWHU TaKHUX HeJOCTATKOB, €C/IH
JIOKa)KeT, YTO OHU BO3HUKJIU /IO TIepe/laul ToBapa MOTPeOUTe 0 WK TI0 TIPUYMHAM, BO3HUKILIUM /10 3TOTO
MOMEHTA. YKa3aHHOe TpeOoBaHHEe MOXKET ObITh TIPebsBIEHO, €CIU HeJJOCTaTKH ToBapa 0OHApY>KeHbI I10
WCTeUeHUH JBYX JIET CO [Hs MepeJaud ToBapa MoTpeOuTeo, B TeueHre YCTaHOBIEHHOTO Ha TOBap CPOKa
C/Ty>KObl WM B TeUEHHWe [IeCSITH JIeT CO JHS Tepe/aud ToBapa MoTPeOUTes0 B C/lyyae HEyCTaHOBJIEHUS
cpoka ciyxbel. Ecyii yka3zaHHOe TpeGoBaHMe He Y/[OBJIETBODEHO B TeueHHe /IBaJLlaTH JIHel CO AHS ero
TIpebsiB/IeHUsI TIOTpeduTenieM WM OOHApPY)KEHHBbIM MM HEJO0CTaTOK TOBapa SIB/ISETCS HEYCTPaHUMBIM,
notrpebUTeNb TI0 CBOEMY BBIOODY BIpaBe IMpeIbsiBUTb W3rOTOBUTE/NO (YIIOJTHOMOUYEHHOW OpraHu3aljiu
WU YTIOJIHOMOUYEHHOMY WHAWBUAYaTbHOMY MpeANpPUHUMATeI0, UMIIOPTepy) WUHbIe TPeayCMOTpPeHHbIe
nyHkToM 3 craTh¥ 18 HacTosimero 3akoHa TpeOOBaHWS W/IM BO3BPAaTUTh TOBAap W3TOTOBUTETIO
(YTIOJTHOMOUEHHOW OpraHu3alyyd WM YIIOJHOMOUYEHHOMY WHAUBHUAYaJTbHOMY MpeATNpUHUMATE/TIO,
HMMIIOPTepPY) ¥ TIoTpeboBaTh BO3BpATa yIIaueHHOM /1eHE>KHOW CyMMBI.

(0. 6 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa usroroButenem (npogaBuoM,
YyNONHOMOY€EHHOW opraHusauyueit unum YyNOSIHOMOYEHHbIM MHAMBUAYANIbHbLIM
npeanpuHumaresieM, UMNOpPTepom)

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. Ecimi cpok ycTpaHeHUsl HeJOCTaTKOB TOBapa He orpe/iesieH B MMCbMEHHOM (popMe corvyiallieHreM
CTOPOH, 3TH HEJOCTaTKU J[O/DKHbI ObITh YCTpPaHEHbI W3rOTOBUTENEM (TIPOJABI[OM, YIIOJIHOMOUYEHHOM
opraHM3alnedl Wid  yIOJHOMOUEHHbIM  WH/JWBUJYaJbHbIM  MpeANpUHUMATeeM, UMIIOPTEPOM)
He3aMe/IJTIUTe/IbHO, TO eCTb B MMHHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM [T UX YCTPAHEHWS C
yueToM OObIYHO TIpuMeHsieMoro criocoba. CpoK ycTpaHeHHsI HeJOCTaTKOB TOBapa, OIpefesisieMblii B
MMCbMeHHOU (hopMe corviallieHreM CTOPOH, He MOXKeT TIPeBbIIIaTh COPOK MSTh THEH.

B ciyuae, ecniv Bo BpeMsi YCTpaHeHHsI HEIJOCTAaTKOB TOBapa CTaHET OYeBH/HBIM, UTO OHHW He OyayT
yCTpaHeHbl B OMpeZie/ieHHbI COIVIallleHWeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHUWTh COIVIalleHWe O
HOBOM CpDOKe YCTpaHeHWsI HeJJOCTaTKOB, TOBapa. [Ipyh 3TOM OTCyTCTBHE HEOOXOJUMBIX [/Isi YCTPAHEHUsI
He/[0CTaTKOB TOBapa 3alacHbIX YacTel (Jeranel, MarepuanoB), 000pyJoBaHUsl UK TIOA00HBIE TPUYMHBI



He SIB/ISIFOTCSI OCHOBaHWEM /i/Isl 3aK/IFOUeHUsl COIVIAllleHUs O TAKOM HOBOM CPOKe M He 0CBOOOXZAIT OT
OTBETCTBEHHOCTH 3a HapyllleH!e CPOKa, OMNpe/ie/IeHHOTO COorJiallleHeM CTOPOH MepBOHAYasIbHO.
(0. 1 B pea. @epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOWIEHWM TOBApOB [JIUTEJILHOTO II0JIb30BAaHUS M3TOTOBUTENb, TpOZABel] JIMOO
YTIOJTHOMOUEHHAsi OpraHW3alysi WK YTOJHOMOUEHHBIM WHAWBUAYAIbHBIA MpeArpUHAMATe/b 00si3aHbI
MpU TIpeJbsIB/IEHMA TIOTPeOuTe/leM yKa3aHHOTO TpeOOBaHUS B TpPeXJHEBHBIM CPOK 0Oe3BO3Me3HO
MPe/IOCTaBUTh MOTPeOUTETI0 Ha TIePHO/] PEMOHTA TOBap JJ/IUTETbHOTO TI0/Ib30BaHUS, 00/Iafaioui STUMH
)K€ OCHOBHBIMH MTOTPEOUTETLCKUMHU CBOMCTBaMH, 00eCrieurB ZI0CTaBKy 3a CBOU cueT. [lepeueHb TOBapoB
JUTATENTbHOTO TI0/Tb30BaHKsl, Ha KOTOPbIe YKa3aHHOe TpeOOoBaHMe He PaclipOCTPAHSIeTCs, yCTaHAB/IMBAETCS
[TpaButenscTtBOM Poccuiickon ®efepanyu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cnyuae ycTpaHeHus1 HeloCTaTKOB TOBapa rapaHTUHMHBIM CPOK Ha Hero Npo/jieBaeTcs Ha Nepuof,
B TeueHHWe KOTOPOTO TOBap He WCIIO/b30BasCs. YKa3aHHBIM IepUOJ, MCUMCIISeTCS CO JHS oOpalieHus
rorpebutesnsi ¢ TpeboBaHUEM 00 yCTpaHEHWM HEJOCTATKOB TOBapa 0 JHS BbIZAUM €ro M0 OKOHUaHWUH
pemoHTa. Ilpy Bbljaue TOBapa W3roToBUTeNb (TpOJaBell, YIIOJHOMOYEHHasi OpraHu3alus Wiu
YTIOJIHOMOUEHHbIM  UHJUBHU/ya/lbHbIA  TIpeATNPUHUMATe/b, WMIIOpTep) 00si3aH  TMpefoCTaBUTh B
MUCbMEeHHOU (hopme ToTpebuTet0 MH(OPMaIMio 0 Jare oOpaleHusi nmotpedbutesss ¢ TpeboBaHreM 00
yCTpaHeHHU OOHapy>KeHHBbIX WM HeJOCTaTKOB TOBapa, O JaTe IepeJayd ToBapa MoTpebutenem [is
yCTpaHeHHs] HeJOCTaTKOB TOBapa, O JiaTe YCTpaHeHWsl HeJOCTaTKOB ToBapa C WX OMNKCaHWeM, 00
WCII0/Tb30BAaHHBIX 3allacHBIX YacTsX (JeTassx, MaTeprasax) U O JaTe BbIlaud TOBapa TMOTPeOUTENH0 10
OKOHUaHWY yCTPaHeHUs HeZloCTaTKOB TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilpy ycTpaHeHWU He[O0CTaTKOB TOBapa IIOCPeACTBOM 3aMeHbl KOMIUIEKTYIOLero W3zeaus WiId
COCTaBHOM 4YaCTM OCHOBHOIO H3e/iusl, Ha KOTOpble YCTaHOBJ/IEHbl TapaHTHMHbIE CPOKHU, Ha HOBbIE
KOMIUIEKTYIOIllee U37e/iie WM COCTaBHYK) 4aCTb OCHOBHOIO W3Je/vsl YCTaHaB/IMBaeTCs rapaHTUMHBIA
CPOK TOW >ke TPOJO/DKUTebHOCTH, UTO M Ha 3aMeHeHHble KOMIUIEKTYHollee u3fiesiie WIA COCTaBHYHO
YaCTb OCHOBHOTO U3/leJHs, eC/IA MHOe He TIpelyCMOTPEeHO JOrOBOPOM, Y TapaHTUMHBIN CPOK UCYMCISIETCS
CO JIHSI BbIZJau MIOTPEOUTEITI0 STOTO TOBapa M0 OKOHUYaHWUM PEMOHTA.

(. 4 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CraTtbAa 21. 3ameHa TOBapa HeHaj/1iexallero Kayecraea

1. B cinyuae o6Hapy>keHUs1 TOTpeOUTENIEM HEJOCTAaTKOB TOBAapa M TMpebsiB/ieHHs] TpeOOBaHMS O ero
3aMeHe TMpojasel] (M3roTOBUTENb, YIIOJHOMOYEHHAasi OpraHusalys WIM  YIOJHOMOYEHHbIN
VH/IUBH/ya/IbHBIN TIpeIIPUHAMATe b, UMIIOpTep) 00s13aH 3aMeHUTh TaKoW TOBAap B TeUeHWe CeMH JIHeH Co
[HS TIpebsIBJIeHUsT YKa3aHHOTo TpeOOBaHMs MOTpeOHUTeneM, a MpU HeOOXOAUMOCTU [[OTIOJTHUTETBHOM
MIPOBEPKM KaueCTBa TAaKOro TOBapa MpOJABLIOM (M3rOTOBUTeJEM, YIIOJHOMOYEHHOM OpraHu3alyeil Wiu
YIOJTHOMOYEHHBIM UH/VBU/ya/lbHbIM NIpeJIpUHAMaTe/ieM, UMIIOPTEPOM) - B TeueHue [iBajliaTy JHeH Co
[HS TIpe/IbsIB/IeHNs] YKa3aHHOTO TpeboBaHusl.

Eom y npopaBua (M3rotoBUTesisi, YNOJHOMOYEHHOM OpraHv3alydyd WM YIIOJTHOMOUEHHOIO
VH/IMBH/Iya/bHOTO TIpeJTIpUHMAMATe/Isl, UMIIOpTepa) B MOMEHT TpeJbsiBIeHUs] TpeOOBaHUsI OTCyTCTBYET
HeOOXOAMMBIN /11 3aMeHbl TOBap, 3aMeHa /O/DKHa ObITh TIpOBe/leHa B TeueHWe Mecsilia CO [Hs
TIpe/IbsIB/IEHNS] TAKOTO TPeOOBaHMSI.
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B paiionax Kpaiinero CeBepa M TNpPHpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHe ToTpebuTens o
3aMeHe TOBapa TOAJIEKUT Y/IOBJIETBOPEHHUIO TI0 ero 3asiBJIeHHI0 B CPOK, HeOOXOAWMBIN AJisi ouepeqHOM
JIOCTaBKMA COOTBETCTBYIOILIErO TOBapa B 3TH pailOHbI, B Cly4yae OTCYTCTBUS Y TMpofaBLia (U3rOTOBUTES,
YIOJIHOMOYEHHOW  OpraHu3alid WM  YIOJHOMOUEHHOTO WHAWBUAYAJbHOTO MpeJripUHUMATeIs,
UMIIopTepa) HeoOX0UMOTO [/l 3aMeHbl TOBapa Ha ZieHb TIPe/IbsIB/IeHHs] YKa3aHHOTO TpeOoBaHMs.

Ecmm pnst 3ameHsl ToBapa TpeOyeTcst 6osiee cemMu Hel, 1o TpebOBaHHMIO TIOTpeOWTessT TIPOJaBer]
(u3roToBuTENIE MO0  YTIOJIHOMOUEHHAsi OpraHM3al[Usi WKW  YIIOJHOMOYEHHBbI WHAWBUAYaTbHBINA
MpeArpUHUMaTe/lb) B TeUeHHE TPeX JHeH CO AHs TpeAbsBieHus TpebOBaHUSI O 3aMeHe ToBapa 00si3aH
0e3B03Me3/IHO TIPeJJOCTaBUTh TOTPeOUTE/Nt0 BO BpeMeHHOe TI0/hb30BaHWe Ha Tepuo/j, 3aMeHbl TOBap
JUTATEILHOTO TI0JTb30BaHMsI, OO0J/IaZialOl[Uii 3TUMH K€ OCHOBHBIMU TOTPeOUTE/LCKUMH CBOWCTBAMU,
obecrieurB ero ZOCTaBKy 3a CBOM cueT. DTO IPABWIO He PACIPOCTPAHSIeTCS Ha TOBaphbl, TepeueHb
KOTOPBIX OMpeJe/sieTcsl B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacTosIero 3akoHa.

(B pen. denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajie)Kall[ero KayecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap, TO €CTh Ha TOBap, He
OBbIBILINI B yHOTpeO/IeHNH.

[Tpu 3aMeHe TOBapa TapaHTHUHHBIA CPOK WMCUMC/ISETCS 3aHOBO CO [JHS Tepejjaud ToBapa
TOTpeOUTeTIO.

CrtaTtbf 22. Cpoku yA0BNEeTBOPEHUS OTAe/IbHbIX Tpe6oBaHuii noTpeéutens
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi MOTpeOUTENsT O COPa3MEPHOM YMEHBIIIEHHU TTOKYITHOW IIeHbl TOBapa, BO3MeEIeHUH
pacxo/loB Ha WUCIMpaB/ieHHe HeJO0CTaTKOB TOBapa TMOTpeOuTeseM WIM TPeTbUM JIMIIOM, BO3BpaTe
yIUIaueHHOM 3a TOBAp JIEHEXXHOM CyMMBbI, a TakKXe TpeOOBaHHe O BO3MEII|eHUH YOBITKOB, IPUUMHEHHBIX
noTpeOUTeNI0  BCEACTBHE TIPOJ@KKA TOBapa HeHaJIe)Kalllero KauecTBa JM0OO TIpeoCTaB/IeHUS
HeHa/iexkalleli vHdopMallid O TOBape, TMOAJEXaT YHAOBIeTBOPEHUIO TMPOZaBLIOM (U3rOTOBUTENIEM,
YIOJTHOMOUYEHHOM OpraHv3alyeldd WM YIIOJHOMOUEHHBIM HWH/UBHUAYalbHBIM TpeANpUHUMATeseM,
HMMIIOPTEPOM) B TEUEHHUE JIECATH JHEH CO [THS MpebsIB/I€HUS COOTBETCTBYIOIETO TpeOoBaHus.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

CratbAa 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENSA, YNOSHOMOUYEHHOW
opraHusayum Uam ynosiHOMOYEHHOro MHANBUAYyasIbHOro npeanpuHumaresnsa, umnoprepa)
3a NPOCPOUKY BbINOJSIHEHNA TpebGoBaHU noTpeouTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a Hapy1eHue rpeAyCMOTPeHHbIX cTatbamu 20, 21 u 22 HacTosALero 3akOHa CpPOKOB, a TakKe 3a
HeBBITIO/IHEHYE (3a/1epKKY BbINOHeHUs) TpeOoBaHUs 1OTpebUTesNss 0 TpejoCTaBlIeHNH eMy Ha TMepuof
peMOHTa (3aMeHbl) aHa/JIOTUYHOI0 TOBapa Ipozasel; (M3roToBUTe b, YIIOTHOMOYEHHAs: OpraHu3alys Win
YTIOJIHOMOUEHHBIN MHVBUAYa/IbHBIM MpeJIIpUHUMare/b, UMIIOPTep), JOMYCTUBIIMKM Takue HapylleHWs,
yIJlauvBaeT MOTPeOUTeI0 3a KaXK/bli /1eHb TIPOCPOUKM HEYCTOMKY (TIeHI0) B pa3Mepe OJHOT0 TpoLieHTa
LieHbI TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa ompefenseTcs, UCXOAs W3 €ro ILieHbl, CYIleCTBOBAaBIEH B TOM MeCTe, B KOTOPOM
TpeboBaHUe TIOTPeOUTENsT [JO/DKHO ObUIO  OBITh  yZOBJIETBOPEHO TPOZABLIOM  (M3TOTOBUTEIEM,
YIOJHOMOUEHHOM OpraHu3aliedl WM YIOJHOMOYEHHBbIM HWH/UBH/YaJbHBIM TPeANPUHUMATENIEM,
HUMIIOPTEPOM), B /leHb [0OpPOBOJILHOTO Y/OBJI€TBOPEHHS] TAKOTO TpeOOBaHWsS WKW B /I€Hb BbIHECEHWSs
cyzneb6HOrO pellieHus], ec/id TpeboBaHKe 0OPOBOJILHO Y/IOB/IETBOPEHO He ObIIO.



(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B ciyuae HeBbIro/iHeHMs1 TpeOOBaHUM MOTPeOHUTeNsE B CPOKH, TIpelyCMOTpeHHble cTaTbsMu 20 -
22 Hacrosiero 3akoHa, MOTpPeOWTeNb BIpaBe 10 CBOEMY BBIOODY TIPeAbSBUTH WHbIe TpeOOBaHWS,
yCTaHOBJ/IeHHbIe cTaTtbel 18 HacTosero 3akoHa.

Cratba 23.1. [locnegctBusa  HapyweHUA  npogaBUOM CpoKa  nepepayun
npeasapuTesibHO OnJsla4eHHOro ToBapa noTpeouTesnto
(BBeeHa PesepasibHBIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOZiaXKH, TpelyCMaTpUBarOIIMii 00s3aHHOCTh TIOTpeOuTesNsT Tpe/iBapuUTebHO
OIUIAaTUTB TOBAP, JJO/KeH COZiepyKaTh YC/IOBHE O CPOKe Iepesjauld ToBapa IoTpeduTerTo.

2. B cnyuae, ecnu mpojasell, MOAYYMBLIUM CyMMY IpeJBapUTe/bHOM OIJIaThl B OIpeJeIeHHOM
JIOTOBOPOM KYTUIM-TIDOZIa’KH pas3Mepe, He WCIIOMHWI O00s13aHHOCTD 10 Iepejjade TOBapa MOTpeOWTeso B
yCTaHOB/IEHHBIA TaKUM JIOTOBOPOM CPOK, ITOTpeOHTesNb TI0 CBoeMy BbIOOPY BripaBe MOTpeb0BaTh:

repeJjauy Or/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHbIM UM HOBBIM CPOK;
BO3BpaTa CyMMBbI [1pe/|BapyTe/IbHOM OI1/1aThl TOBapa, He NepeZiaHHOro NMPOJaBLiOM.

[Tpu 5TOM MOTpebuTeNb BripaBe MOTPeOOBATh TaKyke MOJTHOTO BO3MelleHHsl yObITKOB, TPUYMHEHHBIX
eMy BCJIeACTBHe HapylleHHsl YCTaHOBJEHHOTO [IOTOBOPOM  KYIUIM-TIPOJ@XW CpOKa Iepejauu
NpeJBapuTe/IbHO OI/IAYeHHOr0 TOBapa.

3. B cnyyae HapylleHMs YCTaHOB/IEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXHM CpOKa Iepejaun
TIpe/IBapUTe/IbHO OTJIaYeHHOTO TOBapa TMOTPeOWTe 0 MpojaBel] yIlaudBaeT eMy 3a KaXIbld [eHb
MIPOCPOUKH HEYyCTOMKY (T1eHH) B pa3Mepe I0JI0OBUHBI ITPOL}eHTa CyMMBbI Ipe/iBapUTeIbHOM OIJIaThl TOBapa.

HeycToiika (reHH) B3bICKUBAETCsI CO [IHs, KOTJa IO JOTOBOPY KYIUIM-TIDOZI@XKH Tepejaua TOBapa
noTpeOUTes0 O/DKHA Obula OBITH OCYILeCTB/IEHA, /10 [IHS Tepefayd ToBapa TMOTPeOUTe0 WiIu A0 AHS
YAOBIeTBOPEHHsI TpeOoBaHuUs OTPeOUTe st O BO3BpaTe eMy Mpe[BapUTe/IbHO YIJIAYeHHON UM CYMMBI.

Cymma B3bICKAHHOM TMOTpebuTesieM HEYCTOHMKH (T1IeHM) He MOXKeT TMpeBbIlaTh CyMMY
Trpe/iBapUTe/IbHOM OIUIaThl TOBapa.

4. TpeboBaHMs 1OTpeOHTENsE O BO3BpaTe YIUIAaueHHOW 3a TOBap CyMMBI M O TIOJTHOM BO3MeIL|eHU!
yOBITKOB TO/|/Ie)KaT yAOB/JEeTBOPEHUIO TPOZABLIOM B TeueHHe [eCATH JHeld COo [JHS TperbsBleHUs
COOTBETCTBYIOIIEr0 TpeboBaHusl.

5. TpebGoBaHusi TIOTpeOWTess, yCTaHOBJEHHbIE TIYHKTOM 2 HACTOSILEH CTaTbd, He TOAJIeXKar
YIOBTIETBOPEHUIO, €C/IM TpOJaBel] JOKaKeT, 4YTO HapylleHHe CPOKOB TepeJjaud IOTPeOUTemto
Npe/iBapUTe/IbHO OIJIAUeHHOTO TOBapa TPOM30IIO BC/EJCTBHE HENpeofolMMON CHIbl WA TI0 BHHE
rorpeburers.

Cratba 24. PacueTbl C noTtpedbutenem B Cc/lydae nNpuooGpeTeHUss MM TOoBapa
HeHajJ/eXallero kKayectesa

1. Tlpu 3ameHe TOBapa HeHajjie)kalllero KaueCcTBa Ha TOBap 3TOM >Ke MapKu (3THX ke MOJenu U
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(w1n) apTUKYy/a) repepacueT 1jeHbl ToBapa He MPOW3BOJUTCSI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. Tlpu 3ameHe TOBapa HeHayieXalllero KayecTBa Ha TaKOW >ke TOBap ApPyroul Mapku (Mofesnw,
apTHKy/a) B C/lyuyae, eC/IM LieHa TOBapa, MojJieKalllero 3aMeHe, HIKe LieHbl ToBapa, MpeJoCTaBIeHHOr0
B3aMeH, NOTpeOuTe/b JO/DKeH AOTUIaTUTh PasHUIlY B I[eHaX; B CJIyyae, eC/Iv LieHa TOBapa, Mo/jIeKalero
3aMeHe, BbIllle I1leHbl TOBapa, TMPeAO0CTaB/eHHOTO B3aMeH, pa3HUlla B I[eHaX BbIJIAUYMBAETCS
norpebuTento. IleHa ToBapa, Tojjiexalliero 3amMeHe, OIpeJe/isIeTCSI HA MOMEHT €ero 3aMeHbl, a eC/H
TpeboOBaHMe TIOTpeOWTeNsT He VJOBIETBOPEHO TMIPOZABIIOM, LieHa 3aMeHsieMOro ToBapa U IeHa
repe/iaBaeMoro B3amMeH TOBapa OIpe/ie/isitoTCS HA MOMEHT BbIHECEHHSI Cy/IOM pellleHHs O 3aMeHe TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae mnipegbsiBiieHUs 1oTpebuTesieM TpebOBaHMS O COpa3MepHOM YMeHbLIEHUU TTOKYITHON
1LleHbl TOBapa B pacyeT NMPUHUMAETCS IIeHa ToBapa Ha MOMEHT Tpe/bsiB/IeHUs TIOTPeOuTeIeM TpeOOBaHMS
00 ylleHKe WM, eC/Ti OHO /0OPOBOJIBHO HE YIOB/IeTBOPEHO, HA MOMEHT BBIHECEHUsI CY[OM peIleHHs O
COpa3MepHOM yMeHbIIIeHUU MOKYITHOM 1{€HBI.

(n. 3 B pea. @esnepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu Bo3BpaTe TOBapa HeHAJIeXalllero KayecTBa MOTpeOWTe/b BIpaBe TpebOBaTh BO3MeIL|eHMUs
pasHULbl MeXJy LIeHOM ToBapa, YCTaHOBJIEHHOM J0rOBOPOM, W 1IeHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT JJ0OPOBOJIBHOTO Y/IOBI€TBOPEHHS] TAaKOrO TpeOOBaHUs WM, ec/iu TpeboBaHWe 10OPOBOILHO He
VJOBJIETBOPEHO, HA MOMEHT BbIHECEHHS CyOM peLlIeHMUs.

(n. 4 BBemeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. defepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTra TOBapa HeHa/JeXalllero KauecTBa, MPOJAHHOTO B KpeAUT, TOTpebUTeso
BO3BpalllaeTcs yIJlaueHHasi 3a TOBap JeHeXHasi CyMMa B pa3Mepe MOrallleHHOTO0 KO [HK0 BO3Bpara
yKa3aHHOTIO TOBapa KpeJuTa, a TakKe BO3MelllaeTcsl TiaTa 3a pefoCTaB/ieHue KpeJuTa.

(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciiyuae Bo3BpaTa TOBapa HeHa/|jIeXalllero KauecTBa, MPUOOPETEHHOro MoTpeduTeieM 3a cyeT
noTpeOUTETLCKOTO KpeauTa (3alimMa), mpozaBel] 00si3aH BO3BPAaTUTh TIOTPeOUTEI0 yTylaueHHYIO 3a TOBap
JIEHE)KHYI0 CyMMY, a TakKKe BO3MECTHTb yIUlaueHHble TOTpeOuTesieM MpPOLEHThI U UHBbIE TIIATEXU TI0
JIOTOBOPY TOTPeOUTeTbCKOTO KpeiuTa (3aiiMa).

(0. 6 BBegeH PesepanbHbIM 3akOHOM OT 21.12.2013 N 363-P3)

Cratba 25. NMpaBo noTpe6buTensa Ha OGMeH ToBapa Hagnexallero kKayectea

1. TloTpeburenb BrpaBe OOMEHSITH HEINPOAOBOILCTBEHHBIA TOBap HaZJIEXKalllero KauecTBa Ha
aHa/IOTUYHBIA TOBAp Yy IMPOAABLA, Y KOTOPOTo 3TOT ToBap ObL1 mproOpeTeH, ec/iM yKa3aHHBIA TOBap He
riozotes o gopme, rabapuram, hacoHy, pacliBeTKe, pa3Mepy W KOMIUIEKTalWH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

[TorpebuTens MMeeT MpaBO Ha 0OMEH HEIpPOOBO/IbLCTBEHHOTO TOBAapa Ha/IeXall[ero KauecTBa B
TeueHre YeThIPHA/LIaTH JHel, He CUMTasi JHS ero MOKYIKH.

OOMeH HemnpOZOBOLCTBEHHOTO TOBapa Ha/|IeXalllero KayecTBa TPOBOJUTCS, €C/IM yKa3aHHBIN
TOBap He ObUI B yrnoTpeb/eHNH, COXpaHeHbI ero TOBapHBIA BH/], TIOTPeOUTeTbCKHe CBOWCTBA, T/IOMOBI,
(habpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCs] TOBAPHBIM UeK WM KaCCOBBIN ueK MO0 WHOM MOTBEepP)K/Iat0IIni
OTJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPeOUTesIs TOBAPHOTO UeKa WM KaCCOBOTO YeKa
b0 MHOTO MOJTBEP>KAAIOIIero OMyiaTy TOBapa JAOKYMEHTa He JIMIIAeT ero BO3MO)KHOCTH CChIIaThCsl Ha



CBU/JeTe/IbCKYe TIOKa3aHUsl.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBAapOB, He MOJieXall[uX 0OMeHy 0 OCHOBaHUSIM, yKa3aHHbIM B HaCTOsIIlel CTaTke,
yTtBepxaaercs [IpasurtensctBom Poccurickor @esepary.

2. B ciyyae, ec/iv aHaJIOTUYHBINA TOBap OTCYTCTBYET B TIPOZiaXke Ha JleHb 0OpallieHust ToTpeduTesisi K
MpOJiaBLly, MOTpeOuTeNb BIpaBe OTKAa3aThCsl OT WCTIOIHEHHWs [JOTOBOPA KYIUIM-TIPOZIaKK U MOTpeOoBaTh
BO3BpaTa yI/IaueHHOM 3a yKa3aHHbBIM TOBap AeHEKHOW cyMMbl. TpeOoBaHue mMOTpeOUTENss O BO3Bpare
yIJIAYEeHHOM 3a YKa3aHHbIM TOBAp JeHeXXHOW CYyMMBI ITOZJIe)KUT YI0B/IeTBOPEHUIO B TeUEHHUE TPexX JHeu COo
[JHs1 BO3BpaTa yKa3aHHOI0 TOBapa.

ITo cornameHuto MoTpeduTeNss C TPOJABIIOM OOMeH ToBapa MOXKeT ObITb MpefyCMOTpPeH TIpu
MOCTYTUIEHMY aHaJIOTUYHOTO TOBapa B TIpoAaxy. IIpogaBel; o00si3aH He3aMeIMTENILHO COOOIUTD
MOTPeOUTesTI0 O TIOCTYTIVIEHWH aHAJIOTHYHOTO TOBapa B MPOJaYy.

(n. 2 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CrtaTtbA 26. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

CraTtbA 26.1. AUCTAaHUMNOHHbIW CNOCO0 NPOoAAXU ToBapa
(BBeeHa PesiepasibHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. [loroBop pO3HWUHOW KYIIIM-TIPOJI@XKU MOXKeT OBbITb 3aK/IlOueH Ha OCHOBAaHWM O3HAKOMJIEHHS
roTpebuTesisi C MpeAoKeHHbIM TIPO/IaBLIOM OIMCaHWEeM ToBapa TMOCPeJCTBOM KaTasioroOB, MPOCIIEKTOB,
OyksieToB, (hOTOCHUMKOB, CPEJICTB CBSI3U (TeJIeBU3MOHHOM, TIOUTOBOM, PAIMOCBSI3U U IPYTUX) UK UHBIMU
HCK/TFOUAIOIIMMH BO3MOXXHOCTh HETIOCPE/ICTBEHHOTO O3HAaKOMJ/IEHHSI TOTpeOUTe/Iss C TOBapoM /MO0
o0Opa3lioM TOBapa MpH 3aK/IHOUEHWH TaKOro /[OroBopa (AWCTAHLIMOHHBIMA CrocoO TpoAaXku TOBapa)
crocobamu.

(B pegn. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. TIpojaBLIOM /10 3aK/TFOYEHUs JOTOBOPA JJ0/DKHA OBITh MpejoCcTaB/ieHa MoTpeduTes o nHpopMaLys
00 OCHOBHBIX TIOTPeOUTENHCKUX CBOMCTBAX TOBapa, 00 azpece (MecTe HaXOXKJeHUsI) MPOZABIIA, O MeCTe
W3rOTOBJIEHUS] TOBapa, O TIOTHOM (UPMEHHOM HaWMeHOBaHWM (HaUMeHOBaHWM) TpPOaBIia
(u3roToBuTeEsIST), O LieHe U 00 yC/IOBUSIX MPUOOpEeTeHHsl ToBapa, O ero J0CTaBKe, CPOKe CIyXObl, CPOKe
TOJHOCTU W TapaHTUWHOM CPOKe, O TIOpsiIKe OIjIaThl TOBAapa, a TaKKe O CPOKe, B TeueHWe KOTOPOTro
JleCTByeT Mpe/yIoykKeHue 0 3aK/TIF0UeHHH [J0T0BOpa.

3. IloTpebuTento B MOMEHT ZIOCTaBKW TOBapa /I0/DKHA ObITb B MMCbMeHHON (opMe mpesoCcTaB/ieHa
vH(dopMalusi 0 ToBape, MpeAycMOTpeHHasi ctaTheil 10 HacTosiiero 3akoHa, a Tak)Ke IpelyCMOTpeHHast
MyHKTOM 4 HacTOsILel CTaTbu UH(OPMaLYs O MOPsi/IKe ¥ CPOKax Bo3Bpara ToBapa.

4. TTorpebuTess BripaBe OTKa3aThCs OT TOBapa B Jit000e BpeMs [0 ero repesiaud, a rocjie rnepeayn
TOBapa - B TeUeHWe CeMH [THeM.

B cnyuae, ecnin uH(oOpMaLMs 0 Mopsiike M CpPOKax BO3BpaTa TOBapa Ha/jlekallero KayecTBa He
Oblla TIpefioCTaBlieHa B TIMCbMEHHOW ¢opMe B MOMEHT /OCTaBKM TOBapa, MOTpeOUTenb BIpaBe
OTKa3aThCsi OT TOBAapa B TeUeHHe TPeX MecslieB C MOMEHTa Iepefiauy ToBapa.

BO3BpaT TOBadpd HaJJieXalllero KaueCTBa BO3MOXXEH B C/iydade, eC/IM COXPAdHEHBI €ro TOBaprIﬁ BU[,
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noTpeOUTe/bCKHE CBOMCTBA, a TaKXKe [IOKYMEHT, TIOATBeP)KAAIUMM (akKT U YCIOBUSL TOKYITKU
yKa3aHHOrO ToBapa. OTCyTCTBHe y TOTpeOUTeNsi [JOKyMeHTa, TMOJTBep)KAarollero (akt U yCIoBHS
MOKYTIKA TOBapa, He JMIaeT er0 BO3MOKHOCTH CChUIAThbCs Ha JIpyrye JoKasaTelbCTBa TpUOOpeTeHust
TOBapa y JJaHHOTO Tpo/aBLia.

[ToTpebuTens He BOpaBe OTKa3aTbCsl OT TOBapa HAJJIEXKallero KauecTBa, WMEFOILEro
WH/IMBUYalIbHO-OTIpe/Ie/IeHHbIe  CBOWCTBA, €C/IM  yKa3aHHBIA TOBap MOXeT ObITb HCII0/Ib30BaH
HCK/TIOUUTE/TbHO TIPUOOPEeTAIOIUM ero roTpeduTesiem.

ITpu oTka3e moTpebUTENsT OT TOBapa TNpOJABel] [O/DKEH BO3BPAaTUTh €MY JEHEXHYI0 CYMMY,
yIJIQUeHHYI0 TMOTpeOUTesIeM 1O [OTOBOPY, 3a MCK/IFOUEHHWEM pacXOZiOB TMpOfaBlja Ha [OCTaBKy OT
noTpeOUTeNsT BO3BPAIL[EHHOTO TOBapa, HEe T03JHEe YeM uepe3 JeCiTb [JHEH CO [HS TIPebsIB/IEHUS
noTpebUTe/IeEM COOTBETCTBYIOLETO TpeOoBaHUsI.

5. IMocnencTBus Mpoja>KK TOBapa HeHa/jleXkalllero KauecTBa AWCTAHL[MOHHBIM CTIIOCOO0M TIPOJaKH
TOBapa yCTaHOBJIEHBI TOJIOKEHUSIMH, TTPe[yCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoB
(BBeeHa PesrepanbHbIM 3akOHOM OT 18.07.2011 N 242-D3)

[TpaBusia mpopakk OT[eNbHBIX BHJOB TOBAapOB ycCTaHaB/vBatoTcsi [IpaBuTenbctBoM Poccuiickoit
®deneparuu.

Mnasa lll. SALLUTA NPAB NOTPEBUTEJIEN NMPY BbINO/IHEHUN
PABOT (OKA3AHWWU YCIYT)

CtatbAa 27. CpOKU BbINOJ/IHEHUA PaboT (OKa3aHUA yCnyr)

1. Wcnomuurens o00si3aH  OCYILECTBUTH BBITIONIHEHWE paboThl (OKa3aHWe YCIyTHd) B CpOK,
yCTaHOBJIEHHBIN MTPaBU/IaMU BBITIOJTHEHUsI OT/AebHBIX BUIOB paboT (OKa3aHUs OT/|e/IbHBIX BUJIOB YCJIYT)
WM IOTOBOPOM O BBITIOJIHEHWM PaboT (0Ka3aHUM ycayr). B moroBope o BbIMosiHeHHMU paboT (OKa3aHUU
yCJIYT) MOXKET TIpelyCMaTpUBaThbCs CPOK BBITIONTHEeHUs] paboThl (OKa3aHUsI yCAYTH), eClId yKa3aHHBIMU
rpaBWIaMd OH He TpeAyCMOTpeH, a TakXe CpPOK MeHbllIeill IpPOAO/IKUTENIbHOCTH, 4YeM CpOK,
yYCTaHOB/IEHHbIN YKa3aHHbIMU MPaBUIaMHU.

2. Cpok BbITIOJIHEHUs1 PabOThI (OKa3aHUs YC/IYTH) MOXKET ONpeAesThbCs [aTo (Mepuojom), K
KOTOPOM ZIO/DKHO OBITh 3aKOHUYEHO BBITIOJTHeHHe PaboThl (OKa3aHWe yCayrH) uim (M) JaTou (repruojom), K
KOTOPOU UCITOJTHUTE/Th [JO/DKEH MPUCTYTUTD K BBITTOJTHEHUIO PAOOThI (OKa3aHUIO YCIyTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B ciyuae, ecv BoinosiHeHHe paboThI (OKa3aHUe yCIyTH) OCYILECTB/ISIETCS TI0 YacTsaM (l0CTaBKa
MepyuoJuUecKor TeyaTH, TeXHUuUeckoe o0O0C/Iy)KHWBaHWe) B TeueHHWe CpPOKa [IeWCTBUS JOroBopa O
BLIMIOJIHEHUM PAbOT (OKa3aHWM YCIYyT), [AO/DKHBI TpeJyCMaTpUBaTbCsA COOTBETCTBYIOIIME CPOKH
(rrepro/ibl) BBITTOTHEHUST TAaKKUX pab0T (OKa3aHUs yCIIyT).

[To cornaiieHWI0 CTOPOH B [JOTOBOpPE MOTYT OBITb TIPEAYCMOTPEHBbI TakKKe CPOKU 3aBepIleHUs
OTZe/TbHBIX 3TAroB paboThI (MTPOMeKYTOUHbIE CDOKH).
(0. 3 BBegeH PesepaibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

CraTtbs 28. MocnepcTtByuA HapyweHUsi UICMNONHUTENEM CPOKOB BbINOJ/IHEHUA padoT
(okasaHusa ycnyr)



1. Ecii UCTio/THUTE N HAapYIIW/I CPOKHU BBITIOJTHEHHUsSI paboThl (OKa3aHUs yCIYTH) - CPOKM Hadajia U
(M) OKOHYAHHS BBITIO/IHEHHUST paboThl (OKa3aHWs YCIyTH) U (W/IK) TIPOMEXYTOUHbIE CDOKH BBITIO/THEHUS
paboThl (OKa3aHUs YC/IyTH) WIKM BO BpeMs BBITIOJTHEHUsT paboThl (OKa3aHWs YC/IyTH) CTalo0 OUEBUAHBIM,
YTO OHa He OyzieT BBITIO/THEHA B CPOK, TTOTpeOUTe b 10 CBOeMY BbIOODY BIpaBe:

(B peg. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEJTI0 HOBBI CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TIOPYYUTh BBITIOJIHEHWE paboThl (OKa3aHWe YCIyrd) TPeThbUM JIMLIAaM 3a pas3yMHYIO LeHy WA
BBITIOJTHUTH €e CBOMMH CHJIaMU 1 TIOTpeb0BaTh OT MCIIOTHUTEIsI BO3MeLIeHusI IOHeCeHHbIX PacXo/i0B;

NoTpebOBaTh YMEHbILIEHHsI IIeHbI 3@ BHIMIO/IHEHHe PaboThl (0OKa3aHue yCIyTh);

OTKa3aThCsl OT UCTIOJIHEHHS] IOTOBOPA O BBIMIOJTHEHUH PabOThI (OKa3aHUU yCITYTH).
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[TorpebuTens BripaBe MOTPeOOBaTh Tak)Ke TOTHOTO BO3MEIeHHUsS] YOLITKOB, NPUUHMHEHHBIX eMy B
CBSI3U C HapYIIIEHWeM CPOKOB BBITMO/IHEHUS PabOThI (OKa3aHUs yC/IyTH). YOBITKM BO3MELAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Isl yIOB/I€TBOPEHUsI COOTBETCTBYIOIINX TpeOOBaHUM TIOTpeOuTess.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

2. Ha3HaueHHble TI0TpeOWTE/lEM HOBble CPOKM BBIMOJIHEHWs pab0Tbl (OKa3aHUS YC/IYTH)
YKa3bIBalOTCS B JOTOBOPE O BBIOJHEHUH pab0ThI (OKa3aHUM YCITIYTH).
(B pegn. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae mpocpouku HOBBIX CPOKOB TIOTpeOUTeNb BMpaBe TMPeAbSBUTH HCIIOJHUTENO HHbIe
TpeboBaHus, yCTaHOB/IEHHbIE ITYHKTOM 1 HacTosIIel CTaTby.

3. LleHa BbITIO/IHEHHOW PabOTHI (OKa3aHHOMW YC/IyTH), BO3BpalljaeMasi IIOTpeOUTeI0 TIpU OTKase OT
WCTIOJTHEHUST [IOTOBOPAa O BBHITIOJIHEHWM paboThl (OKa3aHWM YCAYTH), a TakKKe YuuTbiBaeMasi TpH
YMEHbIIIEHUH LieHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM YyC/yru), OmpefiensieTcss B COOTBETCTBUU C
NyHKTamMu 3, 4 U 5 cTaTby 24 HACTOALLETO 3aKOHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpu oTKase OT WUCIIOJTHEHHSs I0TOBOPA O BBIMTOJIHEHUU PabOThl (OKa3aHWUM yCJIYTH) UCTIOHUTETh
He BIpaBe TpeOOBaTh BO3MEIIEHHsS CBOMX 3aTpar, MPOW3BEJEHHBLIX B TMPOLIECCE BBITIOTHEHUSI PAOOTHI
(oka3aHWs yC/IyTH), a TaKXKe TUIaThl 3a BBITIOJIHEHHYO PaboTy (OKa3aHHYI yCJIYyTy), 3a UCKIFOUeHHeM
CJlyyasi, eCJii 1oTpebrTe b PUHSUT BBIMO/IHEHHYH0 paboTy (0OKa3aHHYIO YCIyTy).
(B pegn. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

A63a11 uckmoueH. - @efepanbHbIi 3aK0H oT 17.12.1999 N 212-D3.

5. B w1yuae HapyllleHHsi YCTaHOB/IEHHBIX CPOKOB BBITIO/IHEHHSI PabOThI (OKa3aHUSI YCIyTH) WM
Ha3HAUYeHHBIX MOTpeOuTe/IeM Ha OCHOBAaHMH IMyHKTa 1 HACTOSIIed CTaTbU HOBBIX CPOKOB MCITOJTHUTE b
yTjIauvBaeT MOTPeOUTeNto 3a KaXK/bli JieHb (Jac, ecyid CPOK OrpejiesieH B yacax) MPOCPOUYKU HEYCTOWKY
(meHt0) B pa3Mepe Tpex TMPOLIEHTOB LieHbl BBINOJHEHUsI paboThl (OKa3aHWs YCIyTd), a ecau 1ieHa
BBLITIO/IHEHUS] paboThl (OKa3aHUSI YCAYTW) JOTOBOPOM O BBITIOJTHEHWM paboT (OKa3aHWUM YC/IyT) He
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orpeziejieHa - OOIel IeHbl 3aka3a. /[OrOBOpOM O BBLITIOJTHEHWM paboT (OKa3aHWM YCIYT) MEXIY
MOTpPeOUTe/IEM U UCTIOTHUTE/IEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BLICOKUI pa3Mep HEYCTOWKH (TIeHH).
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

Heycrotika (TieHst) 3a HapyllleHre CPOKOB Hayajia BIMO/HeHUs: paboThl (OKa3aHUs YCIyTH), ee Tara
B3bICKMBAETCs 3a KaX[bli JleHb (Yac, ecid CPOK OrpejiesleH B yacax) MPOCPOYKM BIUIOTH [0 Haudasa
BBITIOJTHEHUS] paboThl (OKa3aHUsI YC/IyTH), ee STara WIW TpeabsBIeHus MoTpebuTeneM TpebOBaHUIA,
NIpeJlyCMOTPEHHBIX TyHKTOM 1 HacTOsIIIel CTaTby.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycToiika (rieHs) 3a HapylleHHe CDOKOB OKOHYAHHS BBIMOJIHEHHs paboThbl (OKa3aHUs YC/IyTH), ee
jTara B3bICKMBAETCS 3a KaK[Jbld [leHb (Jac, eC/M CPOK OmpefiesieH B uacax) MPOCPOYKU BIUIOTH IO
OKOHUAHMSI BBITIOJIHEHUsT pabOThl (OKa3aHWs YC/IyTd), ee JTara WKW TIPeAbsBIeHUs TOTpeOuTenem
TpebOBaHUH, NTPelyCMOTPEHHBIX MTYHKTOM 1 HACTOSIIIEH CTaThH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

CymMa B3bICKaHHOUW TIOTpeOuTesieM HEYCTOWKU (TIeHH) He MOXKeT TIPEeBBIMIATh L[eHY OT/AeIbHOTO
BHZIa BbIMO/MHEeHUs1 paboThl (OKasaHWsl yCayru) wid oOIlyr0 IieHy 3akas3a, eCd LieHa BBIOTHEeHUs
OT[e/IbHOTO BHZA paboThl (OKasaHWsI YCAyTH) He OIpejesieHa [OroBOPOM O BBIMOMTHEHHWH pPaboThI
(oka3zaHuu yciyrn).

Pa3mep HeyCTOWKH (T1eHH) OTpe/esisieTCsl, KCXO/Isl U3 LIeHbI BBITIO/IHeHUsT paboThl (OKa3aHUs YCIyTH),
a eC/I yKa3aHHast [ieHa He Orpezie/ieHa, MCXo/s 13 00IeH 1jeHbl 3aKa3a, CyIlleCTBOBABIIIEH B TOM MeCTe, B
KOTOpOM TpebOoBaHWe TIOTpPeOUTeNs [AO/DKHO ObLIO OBITh YIOB/JIETBOPEHO WCIIONHUTENEM B [I€Hb
J0OPOBOJILHOTO YIOB/IETBOPEHHSI TAKOTO TPEOOBAHUS WM B /IEHb BHIHECEHHUS Cy[ie0HOr0 pelleHws, eCiu
TpeboBaHue MOTpedUTesIst JOOPOBO/ILHO YZOBIETBOPEHO He ObLIO.

6. TpeGoBaHusi MOTpeOUTEsNsl, yCTAaHOB/IEHHbIE TYHKTOM 1 HACTOSIIeN CTaThH, He IOJIexar
YAOBIIETBOPEHHIO, €C/TA MCIIOJTHUTE/Th JIOKAXKEeT, UTO HapyIlleHHe CPOKOB BBITTOJHEHUs PaOOThI (OKa3aHMSI
YCJIyTH) TIPOU30IIIIO BC/Ie/ICTBYE HETIPeOA0IMMOM CHJTbI WU TI0 BUHE MOTpeduTeIs.

Cratba 29. lMpaBa noTpe6utens npuM OGHApPY)XeHUMU HEeAOCTATKOB BbINOMIHEHHOIA
pa6oTbl (OKa3aHHOI ycnyru)

1. TTorpebuTens mpuU OOHAPY>KEHWM HEIOCTAaTKOB BBLIMOJHEHHOH pabOThl (OKA3aHHOM YC/IYTH)
BITpaBe 10 CBOEMY BLIOOPY MOTpPeboBaTh:

6e3B03Me3JHOTO yCTpaHeHH s HeJIOCTATKOB BHITIOJTHEHHOW paboThI (OKa3aHHOU YCTyTH);
COOTBETCTBYIOIIIEr0 YMeHbIIIEeHUs 1|eHbl BBITTOTHEHHOUM PaboThI (OKa3aHHOU yCIyTH);

0e3B03Me3JHOTO M3TOTOB/IEHHS IPYTrOi Belly U3 OFHOPOAHOTO MaTeprasa TaKoTo >Ke KauecTBa Wid
TIOBTOPHOTO BBITIO/THEeHUsT paboThl. [1py 3ToM moTpebuTesib 00si3aH BO3BPaTUTh pPaHee TepelaHHYI0 eMy
WCIIO/THUTEJIEM Belllb;

BO3Mell[eHUsI TIOHeCEeHHBIX WM pacXO/0B T0 YCTPAHEHUIO HEJOCTaTKOB BBHITIOTHEHHOW pabOThI
(OKa3aHHOM yCJ/IyTh) CBOMMH CH/IaMU WU TPeTbUMU JIULIAMU.

YnoeneTBopeHHe TpeOOBaHMI TIOTPeOUTe/NT O 0e3BO3ME3ZJHOM YyCTpaHEHWM HeJ0CTaTKOB, 00
W3rOTOB/IEHUU [IPYTOU BEIIU WA O TIOBTOPHOM BBITTOJTHEHUU PabOThI (OKa3aHUU YCIyTH) He 0CBOOOXK/[aeT
WCTIOJTHUTE/S OT OTBETCTBEHHOCTH B ()OPMe HEYCTOWKU 3a HapyllleHWe CPOKa OKOHYAHWS BBITIOHEHMUS



paboThI (OKa3aHUs YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[TorpebuTeb BrpaBe OTKa3aThbCs OT MCIIOJNHEHUs Z0rOBOpPA O BBITIOJIHEHUW paboThl (OKa3aHWU
yCJIyTH) ¥ TIOTpeOOoBaTh TIOJTHOTO BO3MeIleHHsT YOBITKOB, €C/IM B yCTaHOBJIEHHBIM YKa3aHHBIM /I0TOBOPOM
CPOK HeJOCTaTKU BBIIOJIHEHHOW paboThl (OKa3aHHOW yC/Ayryd) He yCTpaHeHbl WCIIO/HUTEIEM.
[ToTpebuTens Tak)ke BIpaBe OTKA3aThCs OT WCIIOJHEHUS JOTOBOPA O BBITIOJTHEHWM pabOThI (OKa3aHUM
YCJIyTH), eC/Id UM 0OHapY’KeHbI CyI[eCTBEHHbIE HEJJOCTATKH BBITIOJTHEHHOW paboThl (OKa3aHHOM yC/TyTH)
W/ VHbIe CYIL|eCTBeHHbIe OTCTYTUIeHUs OT yCJIOBUM JJOTOBOPA.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTens BripaBe MOTpebOBaTh TaK)Ke TOHOTO BO3MellleHUs] YOBITKOB, MPUYMHEHHBIX eMy B
CBSI3W C HE/IOCTAaTKaMH BBITIOJTHEHHOM paboThl (OKa3aHHOW yC/Iyru). YOLITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJ/IEHHBIE /IJIs1 YZ0B/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMi TOTpeOHUTeIs.

2. lleHa BbITIOJIHEHHOW PabOTHI (OKa3aHHOMW YC/IyrH), BOo3BpalljaeMasi IIOTpeOUTeI0 TIpU OTKase OT
WCTIOJTHEHUST [IOTOBOPA O BBHITIONIHEHWM paboThl (OKa3aHWM YCAYTH), a TakKKe YuuTbiBaeMasi TpH
YMEHbIIIEHUH LieHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM yC/yru), OfpefiensieTcss B COOTBETCTBUU C
NyHKTaMu 3, 4 U 5 cTaTby 24 HACTOALLETO 3aKOHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TpeboBanusi, CBs3aHHBIE C HEJOCTATKaMH BBITIOJIHEHHOW PabOTHI (OKa3aHHOW YyCIyTH), MOTYT
OBITH TIPe/BSB/IEHBI TIPU TIPUHITHAN BBITOJTHEHHON paboThI (OKa3aHHOMW YCIYTU) WK B XO/l€ BBIOTHEHUS
paboTbl (OKa3zaHWs ycCayrd) maubo, ecnd HEeBO3MOKHO OOHApyKWThb HEJOCTaTKH TIPY  TMPUHSATHA
BBITIOJTHEHHOM paboThl (OKa3aHHOMW YC/IyTH), B TeUeHHe CPOKOB, YCTaHOBIEHHBIX HACTOSIIL{UM MTYHKTOM.

[ToTpebuTesnb BripaBe NpebsIBIATL TPeOOBaHKS, CBsi3aHHbIE C HeZOCTAaTKaMH BBITIOTHEHHOW PaboThI
(oka3zaHHOU yCayru), ecyii OHA OOHapy>keHbl B TeueHHe rapaHTUWHOTO CPOKa, a MPU ero OTCYTCTBUU B
pa3yMHBI CPOK, B TIpeZiesiaX ABYX JIET CO JHS TPUHSTUS BBITIOJTHEHHOW PaboThI (OKa3aHHOM YCIyTH) WU
TISTH JIeT B OTHOLLIEHWY HEeJOCTaTKOB B CTPOEHUM U NHOM HeJIBMDKMMOM UMYILLECTBE.

(m. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VcnonHWTeNb OTBeYaeT 3a HeNOCTaTKM paboTel (yCiayrd), Ha KOTOPYKO He YCTaHOBJ/EH
rapaHTHUHBIA CPOK, €C/d TIOTpebuTenb [JOKaXeT, YTO OHM BO3HUK/IU [0 ee TIPHUHATHS UM WIH 110
MpPUYMHAM, BO3HUKIIIM JI0 3TOTO MOMEHTA.

B orHomenuy paboThl (yCayrw), Ha KOTOPYHO YCTAHOBJ/IEH TapaHTUWHBIA CPOK, HWCIIOJHUTEh
OTBEUAeT 3a ee HEeJOCTAaTKW, eC/IH He JIOKa)KET, UTO OHM BO3HWK/U TOC/e TIPUHSATHS paboThl (YCiayru)
notrpebuTe/ieM BCIe[CTBUE HApYIIeHHsT UM TPaBWI WCIIO/Mb30BAHUSI pe3y/bTara paboThl (YCayTH),
JIeCTBUM TPeTbUX JIUL] UK HeNpeoJo/IMMOM CUJIbI.

(m. 4 BBesieH @efiepanbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

5. B ciiyuasix, korza npeyCMOTpPEHHBIM JOrOBOPOM rapaHTUMHBIA CPOK COCTaBJ/IsieT MeHee JIByX JIeT
(TATH 7IeT Ha HeIBWKMMOE UMYII[eCTBO) U HeIOCTaTKX paboThl (yciyru) oOHapyKeHbI TIOTpeOuTeieM 1o
WCTeUeHUM rapaHTUMHOTO CPOKa, HO B mpejenax AByX JeT (MATH JieT Ha HeJBWKHMMOEe UMYILeCTBO),
noTpeOUTe/b BIpaBe TPeAbSBUTE TPeOOBaHMS, TIPeAYCMOTPEHHbIe MTyHKTOM 1 HACTOSIIeNd CTaTbH, ec/iud
JIOKQKET, UTO TaKWe HEe[OCTaTKW BO3HWK/IW 0 TIPUHATHS WM pe3ysbraTa paboThl (YyC/IyTH) WM TI0
MPUYMHAM, BO3HUKILKM /IO 3TOTO MOMEHTa.

(n. 5 BBegeH PesepaibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)
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6. B cnyyae BbIsIBNIEHMsI CYILeCTBEHHBIX HeJOCTAaTKOB paboThl (yciayru) rotrpebuTesib BIpaBe
TIPe/IBSIBUTH WCIIO/THUTE/IO TpeOoBaHMe 0 Oe3BO3Me3IHOM yCTPaHEHUH HeJOCTATKOB, €C/IU JOKAXKET, UTO
He/IOCTaTKWA BO3HUK/IM /10 TIPUHSITUS UM pe3y/braTta paboTsl (YCIyTH) WK 10 IPUYMHAM, BO3HUKIINAM [0
3TOr0 MOMeHTa. JTo TpeboBaHHE MOXET ObITh TIPEAbSBIEHO, €C/IU TaKue HeJ0CTaTKU OOHapyKeHbI TI0
WCTeUeHUU JIByX JieT (MSATH JieT B OTHOILIEHWH HeJBW)KMMOI0 MUMYILeCTBA) CO [HSI TIDUHATHS pe3y/brara
paboThl (YyCIyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3y/braT paboTel (YC/IyrH) CpOKa CTy>KObI WU B
TeueHWe ZIeCSITU JIeT CO [IHSI TIPUHATUS pe3ysibrata paboTthl (YCayru) moTpeduTeneM, ecyid CPOK CITyKObI
He ycraHoB/ieH. Eciu paHHoe TpeboBaHWe He YJOBJETBODEHO B TeueHHe [Ba/JL[aTH [JHel CO JHs €ero
nipeJbsiB/ieHUst TIOTpebuTeieM WM 0OHApY)KeHHbI HeIOCTATOK SIB/IIETCS] HEYCTPAHHUMBIM, TIOTpPeOUTe b
10 CBOEMY BbIOODPY BripaBe TpebOBaTh:

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

COOTBETCTBYIOLL[ET0 YMeHbIIIeH!sI IIeHbI 3a BBITIO/IHEHHYIO pPaboTy (0Ka3aHHYIO yCyTy);

BO3Mell[eHUs] TIOHeCEeHHBIX WM pacXO/0B T0 YCTPAHEHUIO HEJOCTaTKOB BBHITIOTHEHHOW pabOThI
(OKa3aHHOM yC/IyTh) CBOMMH CH/IaMU WJIU TPeTbUMM JIMLIAMU;

OTKa3a OT WCIIOJIHEHWs ZIOTOBOpPa O BBIMOJHEHWM paboThl (OKa3aHWM YC/IyTH) W BO3MeIleHHs
yOBITKOB.
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Cratba 30. CpoKM yCTpaHEHUSs HeAOoCTaTKOB BbIMO/IHEHHOW pPaboTbl (OKasaHHOMN
ycnyru)

Henmocratku pabothl (yC/ayru) [O/DKHBI OBITH yCTPAHEHbI WCIIOJTHUTENEM B pa3yMHbIHA CpOK,
Ha3HaueHHBIN MOTpebuTeIeM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 uckimoueH. - PenepanbHbINA 3ak0H OT 17.12.1999 N 212-D3.

Ha3sHaueHHbIM TTOTpeOUTeIEM CPOK yCTpaHeHUs He[JOCTaTKOB TOBapa yKa3bIBaeTCs B IOTOBOpPEe WK
B WHOM IIOJITMCHIBAEMOM CTOPOHAaMHU JOKyMeHTe JIM00 B 3asiB/ieHWM, HarpaBJIeHHOM TOTpeOuTesiemM
WICITOJTHUTETIO.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

3a HapyllleHWe TpPeAyCMOTPEHHBbIX HaCTOsIIeid CTaThbell CPOKOB YCTpaHeHUs He[0CTaTKOB
BBITIOJITHEHHOW paboThl (OKa3aHHOMW YC/IyTH) UCIIOMHUTENb yT/IauMBaeT TOTPeOUTeNt0 3a KaKAbIN [leHb
TPOCPOYKH HEYCTOMKY (TIeHI0), pa3Mep U MOPSII0K NCUUCIeHUs] KOTOPO OTpe/ie/isiFoTCSl B COOTBETCTBUU C
MMYHKTOM 5 CTaTbU 28 HaCTOsIIero 3akoHa.

B cslyuae HapylieHUsl yKa3aHHBIX CPOKOB TMOTPeOWTe/b BIIPABe TPEAbSBUTH UCIIOTHUTETIO HWHBIE
TpeboBaHUsI, TIPeJlyCMOTPeHHbIe MyHKTaMu 1 U 4 cTaThy 29 HacTosIero 3akoHa.

Ctatba 31. CpoKu ya0BNeTBOPEHUs OTAeNbHbIX Tpe6oBaHuii noTpeéuTens

1. TpeboBanwus oTpebuTesisi 06 yMeHbIIIEHUH LIeHbI 3a BLIMIOJIHEHHYIO PaboTy (0Ka3aHHYHO YCIIyTy),
0 BO3MEIIEHUH pacXo/lOB 10 YCTPAHEHHUIO HEeJOCTATKOB BBHIMIOJIHEHHOW paboThl (OKAa3aHHOW YC/IyTH)
CBOVMMU CWJIaMH WM TPETbUMHU JIULIAMH, a TAK)Ke 0 BO3BpaTe yIlaueHHOM 3a paboTy (YCIyry) JeHe>KHOU
CyMMBI W BO3MEI[eHUX YOBITKOB, TPUUYMHEHHBIX B CBSI3M C OTKa30M OT WCIIOJIHEHUs JOTOBOPA,
MpeJyCMOTpeHHbIe MYHKTOM 1 ctatbu 28 U niyHKTaMu 1 U 4 cratbu 29 HacTosiujero 3akoHa, Mojjiexxar
VAOBIIETBOPEHHIO B JIeCATUJHEBHBIN CPOK CO JIHSI TIPEbsIB/IEHNsI COOTBETCTBYIOIIEr0 TPeOOBaHMSI.



(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. TpeGoBanusi morpeburesnisi 0 6e3B03Me3JHOM W3TOTOB/IEHUH JPYrOM BeIW W3 OFHOPOJHOTO
Mareprasjia TaKOro >Ke KaueCTBa WA O TIOBTOPHOM BBINIOJTHEHWM pabOThl (OKa3aHWU YCJIYTH) TIOAJIeXKar
YZIOB/IETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBINA [I/Ii CPOYHOTO BBITIO/IHEHHMSI PaboThI (OKa3aHUs yCIyTH), a B
C/lyyae, eC/IM 3TOT CPOK He yCTaHOBJIEH, B CPOK, MPeyCMOTPEHHBIN J0TOBOPOM O BBITIOTHEHHUH PabOTHI
(oKa3aHWM yCJIYTH), KOTOPBIM ObI/T HEHA/I/Ie)Kallle UCITO/THEH.

3. 3a HapyllleHWe TpeJlyCMOTPEHHbIX HaCTOslleld CTaTbeld CPOKOB Y/OB/IETBOPEHUSI OT/e/IbHbIX
TpebOBaHUI TIOTpeOWTeNs] WCIIOMHUTEh YIJIAYMBaeT TOTPeOUTeM0 3a KaX/blid [JeHb IPOCPOYKH
HEeYyCTOMKY (TIeHI0), pa3Mep U MOpPsI0K UCYMCIeHUs] KOTOPOM OMpeJe/siFoTCS B COOTBETCTBUM C MMYHKTOM 5
cTarby 28 HacTosLero 3akoHa.

B ciyuae HapyIileHHs1 CDOKOB, YKa3aHHBIX B MyHKTaX 1 ¥ 2 HACTOAIIEH CTaTbH, MOTPEOUTE/b BITpaBe
TIPebSIBUTDH MCTIOJTHUTEITIO WHbIe TpeOOBaHMUs, TTPeyCMOTPEeHHbIe TTYHKTOM 1 cTaThu 28 U MyHKTaMu 1 U
4 crarby 29 HacTosiero 3akoHa.

Cratbsa 32. NpaBo noTpeduTens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbINO/IHEHUU
paboT (oKaszaHuu ycnyr)
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTesnb BripaBe 0TKa3aThCsl OT UCIIOJHEHHS JOTOBOPA O BBINOJHEHWH PaboT (0Ka3aHUM YCIIyT)
B m000€e BpeMmst 1pU YCJIOBHU OTUIAThI UCIIOHUTENIO (haKTHUYeCKH TTOHeCEeHHBIX UM PacXOZi0B, CBSI3aHHBIX
C WCTIOJIHEeHHeM 00s13aTeNbCTB TI0 JAHHOMY [J0TOBOPY.

CratbAa 33. CMeTa Ha BbINo/iIHeEHME paboTbl (OKasaHue ycnyru)

1. Ha BbimosHeHue paboThl (OKa3aHWe YCayTu), MPeAyCMOTPEHHOW [OTOBOPOM O BBIMTOJTHEHUH
paboThI (OKa3aHUU YCIyTH), MOXKeT ObITh COCTaBJIeHa TBepZast WU TIPUOTU3UTe/TbHAs CMeTa.

CocraBeHHe TakoM CMeThI 10 Tp66OBaHI/II-O HOTPE6I/ITEJ'IH WJTH UCIIOJIHUTE IS 00s13aTe/IbHO.

2. Vcnonuutens He BrpaBe TpeOOBAaTh yBeIMUeHHs TBEPAON CMeThl, a TOTpebuTens - ee
yYMeHbLLIeHUs], B TOM YMCJIe B C/Iy4ae, KOrZia B MOMEHT 3aK/IF0UeHHs J0roBOpa UCKIII0Yanach BO3MOKHOCTh
TIpe/lyCMOTPEeTh TIOHBIA 00beM TO//Ie)Kall[X BEITOJTHEHHIO paboT (0Ka3aHHUI0 YC/IyT) WK He0OXOAUMBIX
JJ1s TOTO Pacxo/0B.

VcnonuuTesns vMeeT TIpaBO TpeOOBaTh yBe/JWUEHUs] TBEPAOW CMeThl TPH CyI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuajioB W 000OpY/0BaHMS, TPeAOCTaB/sSeMbIX HCIIOJHUTE/NEeM, a TakKXKe
OKa3bIBaeMbIX €My TPETHbUMH JIMIIAMH YCIyT, KOTOpOe Hesb3si ObIO TIPeAyCMOTPeTh TPU 3aK/IHUeHU!
nmorosopa. Ilpu oTkKa3e MOTpeOUTeNsT BBITIOHUTL 3TO TpeOOBaHWE WCIIOIHWTE/b BIIPaBeé pPacTOPTHYTh
JIOTOBOD B CyZieOHOM TIOpsiJKe.

(n. 2 B pea. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ewm Bo3HMKIA HeoOXOAMMOCTH  BBLITIOJIHEHHUSI  [IOTIOJIHUTE/NBHBIX — pabor  (OkasaHus
JIOTIO/THUTE/IBHBIX YC/IyT) W TI0 3TOM TPUUWHE CYIeCTBEHHOTO TPEeBBIIeHUs] TIPUOIU3UTETBHON CMeTBI,
WCTIONTHUTENb 00513aH CBOEBPeMEHHO TipeAyTnpeauTts 06 3Ttom moTpebutesns. Ecmu norpeburens He fan
Ccorjiacie Ha TIpeBBIIIeHUe MTPUOIM3UTEILHON CMeThI, OH BITPaBe OTKA3aThCs OT MCIOJHEHUs JoroBopa. B
3TOM CJIydae WCIOJHUTE/b MOXKeT TpeboBaTh OT MOTpeOUTessl YIiaThl [eHbl 3a BBITIOJIHEHHYIO paboTy
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(OKa3aHHYIO yCIyTy).

VcnonHuTe/ib, CBOEBPEMEHHO He TIPeAyNpPeUBIINKA MTOTpeOrTe/Iss 0 HeOOXOAUMOCTH TIPEBBIIIIEHUS
MpUOTN3UTEILHONW CMEThI, 00s13aH UCIIOJTHUTL JJOTOBOP, COXPAaHsisl MPABO Ha OriaTy paboTsl (YC/Iyru) B
ripefiesiaXx IpUOTU3UTETbHON CMETHI.

(n. 3 BBegieH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

CratbA 34. BbinonHeHne pa6éoTbl U3 MaTepuasia UCNOJSIHUTENSA

1. VicrionHuTenb 00si3aH BBITIOTHUTL PA0OTY, OTpe/ie/IeHHYI0 JOTOBOPOM O BBITIOJTHEHUH PabOThI, U3
CBOEro Marepuvasa U CBOMMM Cpe/iCTBaMH, eC/IU MHOEe He Tpe/lyCMOTPEeHO I0rOBOPOM.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

VicnonHuTenb, TPeNOCTAaBUBIIMK MaTepuas [jis BBIIOJHEHWs pabOThl, OTBEYaeT 3a €ero
HeHa/|jle)kalljee KaueCTBO IO TMpaBWjaM 00 OTBETCTBEHHOCTH TIpPOZiaBlia 3a TOBapbl HeHa/|jieXallero
KayecTBa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

2. Marepuas UCIIOJTHUTE/ISE OTJIaYMBaeTCsl TIOTpeOuTe/ieM TpPH 3aK/II0UeHUH YKa3aHHOTO ZI0roBOpa
TIOJTHOCTBIO W/IM B Pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITIOJTHEHHWH PAOOTHI C YCIOBHEM OKOHYATeTbHOTO
pacueta MpH TOJyUeHUU TIOTPeOUTesIeM BBLITTOJTHEHHOM HWCIOMHUTE/EeM paboThl, eCii MHOM TOPSZOK
pacueToB 3a MaTepyas UCIIOJIHUTESS He TIpe/lyCMOTPeH CorviallieHlheM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B w1yuasix, TipeyCMOTPEHHBIX /IOTOBODOM O BBITIOJTHEHWH pPabOThI, Marepuan MOXKeT ObITh
MpeIOCTaB/IeH  UCTIONHUTeNeM 1oTpebutemto B KpeauT. [locrepyromjee  u3MeHeHHWe — ILI€HBI
MpeJI0CTaB/IeHHOTO B KPeAWUT MaTepyasia UCTIONHUTe IS He BieueT 3a 000l mepepacueTa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepHan HUCIIOJIHUTEe/IA H1 H€O6XO,£[I/IMI)IE AJI1 BBITIOJTHEHUSA pa6OTbI TeXHUYeCKre CpeacTBa,
HUHCTPYMEHTEI U IIpoyee JOCTAB/IAKTCA K MECTY BbITIO/THEHUA pa60T HCIIO/THUTEJ/IEM.

CratbAa 35. BbinonHeHne pa6boTbl U3 Matepuasna (C Bewbio) noTpedourtens

1. Ecyin paboTta BBIMOJHSIETCS TIOTHOCTBIO WJTM YaCTUYHO M3 Marepuasna (C Bellbio) ToTpebuTess,
WCIIOJTHUTE/Ib OTBeYaeT 3a COXPAaHHOCThb 3TOT0 MaTepuara (Bely) U MpaBUIbHOE ero UCIo/ib30BaHue.

Ucnionaurens obs3aH;

TIpeAyTIPeAUTb TOTpeOUTeNiss O HENMpUroAHOCTA WM HeloOpoKaueCTBEHHOCTH Tiepe/laHHOTO
norpebuTesieM MaTeprasa (BeIin);

npeacTaBUTb OTUET 00 H3PAaCX00BaAHUH MadTepPHaid U BO3BPDATUTL €ro OCTAaTOK.

B cnyuae monHOW WM 4acTUUHOM yTpaThl (MOBpeXAeHWs)) MaTepuasa (Bellu), MPUHATOTO OT
notpeOuTesIsi, UCTONHUTENb 00si3aH B TpPEXAHEBHBIM CPOK 3aMEHHWTb €ro OJHOPOJAHBIM MaTepuaioM
(BellbIO) aHAJIOTUYHOTO KAueCTBa M T10 >KEJIAHWIO TIOTPeOWTeNs] U3rOTOBUTh M3[e/e U3 OAHOPOJHOTO
MaTepuasa (Bely) B pa3yMHbI CPOK, a P OTCYTCTBHMU OJHOPOJHOTO Marepuasa (Bely) aHa/IOTUYHOT0
KauecTBa - BO3MECTUTh TIOTPeOWTE/I0 [JBYKPaTHYIO IIeHy yTpaueHHOro (TOBPEXIEeHHOIro) MaTepuasia
(BerrM), a TaKXKe Pacxo/ibl, IOHECeHHbIe TTOTpeOuTesIeM.



2. lleHa yTpaueHHOro (MOBpEX[EHHOr0) Marepuasna (Belu) OMpefesnsieTcsi, WCXOAs M3 LieHbl
Marepuasa (Bely), CyleCTBOBaBIlIell B TOM MeCTe, B KOTOPOM TpeboBaHKe 1oTpebuTesisi JO/DKHO ObLIO
OBITH yZOB/IETBOPEHO MCIIOJIHUTENIEM B [leHb J0OPOBOJILHOTO Y/IOB/IETBOPEHHSI TaKOTO TpeOOBaHUS WU B
JleHb BbIHECeHUs CyfieOHOro pellieHus1, ecyii TpeboBaHUe TIOTpeOuTesst JOOPOBOBHO YOBIETBOPEHO He
ObLT0.

Llena martepuana (Belu), epeaBaéMoOro UCTIOTHUTEI0, OTpe/iesisieTCsl B JOTOBOPEe O BBIMOJHEHWUH
paboThI UM B UHOM [JOKYMeHTe (KBUTAHILIMH, 3aKa3e), MOATBEPKAAIOIIEM ero 3aK/II0UeHue.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VcnonHutenb 0CBOOOXKJAeTCs OT OTBETCTBEHHOCTHM 3a TOJHYH) WM YaCTUYHYH YTpary
(moBpexieHre) MaTepHasa (Bely), TIPUHSATOTO UM OT TIOTpeOuTes, ec/i ToTpeOuTenb MpeaynpeXxaeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaxX Marepuasa (Belu), KOTOpPble MOTYT TIOB/IeUb 3a CO0O0M ero MoyiHy0
WA YaCTUYHYIO yTpaTy (TIOBpeXkaeHre) MO0 ec/ii yKa3aHHbIe CBOMCTBAa MaTepuasa (Bely) He MOI/IH
ObITb 0OHApPY>KEHBI TTPU HaZIJIeXKalllel TIpUeMKe UCTIOJTHUTEeIeEM 3TOr0 MaTepuara (Beru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. O6GA3aHHOCTb uUcnonHUTena uHdopmMupoBaTb noTpedbutens o6
06CcTOATENbCTBAX, KOTOPble MOryT MOB/IMATL HAa KauyecTBO BbINOSIHAEMOI paGoThbl
(okasbiBaemoii ycnyru) nimv noBsiedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUEHNA B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

WcrosmHuTes 00s3aH CBOEBPEMEHHO WH(OPMHUPOBaTh MOTpPeOWTENsE 0 TOM, 4TO COOsofeHre
yKa3aHuil morpebutesnsi U MHbIe 0OCTOATE/BCTBA, 3aBUCSIME OT TIOTPeOUTess, MOTYT CHU3UTh KauyeCTBO
BBITIO/THSIEMOM paboTh! (OKa3bIBaeMOM yCyTH) WM TOB/IeYb 3a CO00M HEBO3MO)KHOCTh €€ 3aBepIIeHus B
CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

Ecmu  motpeburenb, HeCMOTpsST Ha CBOoeBpeMeHHOe U 000OCHOBaHHOe WH(MOPMHpPOBaHHE
WCTIOJTHUTEJIEM, B Pa3yMHbBIM CPOK He 3aMEeHUT HeTPUroAHbIN Wi HeloOpOKaueCTBeHHBIM MaTepua, He
M3MEHUT YKa3aHWH O criocobe BBITIOMHEHUsT paboThl (OKa3aHWS YCAyTH) JIMOO He YCTPAaHUT WHBIX
00CTOSTENBCTB, KOTOPbIE MOTYT CHHM3UTb KAueCTBO BBIMIOIHIEMOM pabOThl (OKa3bIBAEMOM YC/IyTH),
WICTIOTHUTEJTb BIIPaBe OTKA3aThCsl OT UCTIOIHEHUS OTOBOPA O BHITIOJTHEHWH PabOThl (OKa3aHUM YCIIYyTH) U
roTpeboBaTh MOTHOTO BO3MellleHHs YOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 37. Mopagok n oopmbl onnatbl BbIMO/IHEHHOW paboThbl (OKasaHHOI ycnyrin)
(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 006s3aH OI/IAaTUTh OKa3aHHbIE €My YCIYyTM B TIOpsIKe U B CPOKH, KOTODbIe
YCTaHOBJIEHbI JOTOBOPOM C UCITOJTHUTEJIEM.
(uactb niepBasi B pesi. PefepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTesb 00s13aH OTJIATUTH BBITOJTHEHHYIO UCIIOJTHUTEIEM B ITOJIHOM 00beme paboTy Tocse ee
npuHaTHS TioTpedbuTesiem. C cornacusi moTpebuTesnsi paboTa MoXKeT OBbITh OIJIaueHa MM TPH 3aK/TI0UeHUH
JIOTOBOPA B ITOJTHOM pa3Mepe UM MyTeM BbJjaul aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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OmyiaTa OKa3aHHBIX YCAYT (BBITIOJTHEHHBIX PabOT) TPOM3BOJUTCS TOCPEACTBOM HATUUHBIX WM
Oe3Ha/IMUHBIX PaCUeTOB B COOTBETCTBUU C 3aKOHO/aTenbCcTBOM Poccuiickoii dezpeparum.
(uacTtb TpeThs BBefieHa PefiepasibHbIM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucrosnb30BaHUM HAJTUYHOW (DOPMBI pacueToB OIiaTa TOBAapoB (paboT, yciyr) moTpeburteneM
TIPOM3BOAUTCS B COOTBETCTBHMM C yKa3aHWeM TMpojaBla (MCIOMHUTEss1) MyTeM BHECeHWs] HaJIUUHBbIX
JeHeXXHBIX CPeJCTB TMpPOJaBLy (MCIIOMHUTEN0), MO0 B KPEAUTHYIO OpraHW3aluio, 00 TIaTeXHOMY
areHTy, OCYLIeCTB/ISIOIIEMY AeATelbHOCTb 10 TIpUeMy IijiaTeXxel (hru3ndeckux i, 1160 GaHKOBCKOMY
M7IaTe)KHOMY  areHTy  (cybareHTy), OCYILeCTB/SIOLIEMY  [lesITeIbHOCTb B COOTBETCTBUU  C
3aKOHO/aTeTbCTBOM O OaHKax ¥ OAHKOBCKOU ZiesiTeTbHOCTH, eC/TM MHOe He yCTaHOBJeHO (efepasbHBIMU
3aKOHAMM WM WHBIMH HOPMAaTHMBHBIMM TpaBOBbIMU akTamu Poccuiickoit ®enepauyu. Ilpu 3TOM
oOsi3aTenbCTBa TIOTpPeOUTENsT Tiepes TIPOJABLOM (MCIIOTHUTeIeM) TIO orjiaTe ToBapoB (pabot, yciyr)
CUMTAIOTCS WMCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JIeHe)KHBbIX CPeJCTB C MOMEeHTa BHeCeHUs] HaJIMUHbIX
JIeHEe)KHBIX CPEe/ICTB COOTBETCTBEHHO IMPO/aBLy (UCIOTHUTE0), MO0 B KPeAUTHYIO OpraHu3aluio, 1160
T/IATE)KHOMY areHTY, OCYIIeCTBIISIOUEMY [esiTe/IbHOCTb 0 TIPUeMy TulaTeXked (U3UUeCcKUX JIHil, MO0
OaHKOBCKOMY TI/IaTeXXHOMY areHTy (CyOareHTy), OCYIIeCTBISIIOILEMY [esiTeJIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTeIbCTBOM O OaHKax U 0AHKOBCKOM /1eSITe/TbHOCTH.

(B pen. ®enepanbHbIX 3aKOHOB 0T 03.06.2009 N 121-P3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuiny. - PegepasibHblii 3aKkoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue oKkasaHUA oTAesNbHbIX BUAOB yCnyr

HOCJ’IG,[[CTBI/IH HapylLI€HWs YCJ'IOBI/If/JI A0roBOpOB 00 okazaHuu OTAe/IbHBIX BUAOB YC/IYI, €C/IM TdKue
AOrOBOPBI T1I0 CBOEMY XdpdKTepy He TII0oAINdAdr0T TI10[4 AEI‘/JICTBI/IE HaCTOHLHEﬁ [VIaBbI, OIIpEAEIA0TCA
3dKOHOM.

CraTtba 39.1. lpaBuia okasaHns oTAesIbHbIX BUAOB YCNYT, BbINOJIHEHUA OTAE/IbHbIX
BUAO0B paboT noTpedGutensim
(BBegeHa PesepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBusia 0Ka3aHuUs OT/ENbHBIX BU/IOB YC/IYT, BHITIOHEHUS OT/e/IbHBIX BUJOB paboT rorpeburensm
ycraHasnvBarorcs [IpaButensctBom Poccuiickon ®efepanyy.

Mnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NMNOTPEBUTEJIEN

Cratbs 40. ®efepanbHblil rocyAapCTBEHHbIA KOHTPOb (HAA30p) B 06n1acTn 3aWmThbl
npaB noTtpeé6urtenei
(B pen. @enepanbHOro 3akoHa oT 11.06.2021 N 170-D3)

1. ®enepa/bHBIM rOCYaPCTBEHHBIM KOHTPOIb (HaJ30p) B 00/IaCTH 3aIlUTHI TIpaB MOTpebuTestei
ocyiecTBisieTcs defiepanbHbIM OPraHOM UCIIOHUTeTbHOW BIACTH, YIIOJHOMOUEHHBIM [IpaBUTE/IbCTBOM
Poccutickoit ®esepaliuu (f1asiee - opraH rocylapCTBeHHOTO HaZ[30pa).

2. TlpegmeToM (efepanbHOTO TOCYAapCTBEHHOTO KOHTPOJS (HazA30pa) B 00/MacTy 3allUThI TIpaB
MOTpeOuTe el SIB/IAIOTCS:

1) CO6JII'0,Z[€HI/IE HU3TrOTOBUTEJ/ISIMU, HCIIO/THUTEJIAMU, npojaBLidMH, YI1OJIHOMOUYE€HHBIMHA
OpraHv3alisiMyd WKW YIIOJJHOMOYE€HHBIMU HWHAWBUAYA/IbHBIMU MPEATNPDUHUMATE/ISIMHY, HWMIIOPTEPAMU,



B/IaJie/IbLIaMH arperaTopoB 00si3aTe/TbHbIX TpeOOBaHWM, YCTaHOBIEHHBIX HACTOSIIIUM 3aKOHOM, [IPYTUMU
(belepanbHBIMM 3aKOHAMH M WHBIMA HOPMAaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickori dezeparuy, a
TaK)Ke aKTaMM, COCTaB/SIIOUIMMHM TipaBo EBpasuMiicKOro H5KOHOMHUECKOrO COF03a, DeryIHpYIOIUMU
OTHOIIIeHUsT B 00/1aCTH 3allUTHI TTPaB MOTpebuTesiel;

2) cobmoieHre U3rOTOBUTEJIEM, WCTIOJTHUTEIEM (JTMLIOM, BBITIOHSIIOIIMM (PYHKIIMHA WHOCTPAHHOTO
W3rOTOBUTE/ISI), TIPOJABLIOM TpeOOBaHWiA, yCTAaHOB/IEHHbIX TEXHUUYECKHMMH perfiaMeHTaMH, Wn
o0si3aTe/ibHBIX TpeOOBaHWM, TOJJIEXKAIUX TPUMEHEHHIO [0 [HS BCTYIUIEHWS B CHTy TeXHHYeCKHX
peryiaMeHTOB B COOTBeTCTBUM C DezmepasbHbiM 3akOHOM OT 27 gnekabpss 2002 roma N 184-d3 "O
TeXHUYeCKOM pery/ivpoBaHuu';

3) cobOmrofeHye TIPOJABIIAMHA W BJaJie/IbllaMH  arperaTtopoB 00si3aTe/lbHBIX TpebOBaHUK K
MapKUpOBKe TOBAapOB CpeACTBAMU HJeHTU(HUKALMK, K mepefade UHPOpPMALMU B TOCY[apCTBEHHYIO
MHGOPMALIMOHHYI0 CHCTEMY MOHHTODMHTa 3a O0ODPOTOM TOBApOB, TOAJIeXAIUX 00si3aTebHOM
MapKUpPOBKe CpeJCTBaMU WJEHTU(PUKAL[UM, U WUHBIX TpeOOBaHWIA, CB3aHHBIX C 0OOpPOTOM TOBapOB,
vHbopMaIsi O KOTOPBIX TIOAJIeXKUT BHECEHUIO B YKa3aHHYK TOCY/apCTBeHHYX WHGOpPMalMOHHYIO
cucTeMy B cOOTBeTCTBUU C DejiepanbHbIM 3akoHOM OT 28 fekabpsi 2009 roga N 381-®3 "O6 ocHoBax
rOCyZlapCTBEHHOI'O Pery/vMpoBaHUsl TOProBOM JesiTenbHOCTH B Poccuiickon ®eneparmn’’, PesiepaibHbIM
3akoHOM OT 13 wmroHsa 2023 roga N 203-®3 "O rocysapCTBeHHOM peryIMpOBaHUU IPOU3BOACTBA U
obopora TabauHbIX W3/eMHiA, TabauHOW MPOAYKIUH, HUKOTHHCO/ep Kallled TTPOAYKIMUA U ChIPbS AJIST UX
npou3BocTBa", demepasbHbIM 3aKOHOM OT 22 Hosiopss 1995 roga N 171-®@3 "O rocymapcTBEHHOM
peryvpoBaHUM TPOM3BOJCTBA W 000pOTAa 3THIOBOTO CIMPTA, AJKOTOJBHOM M CITUPTOCO/eprKalieit
MPOAYKUMHM U 00 orpaHuueHry moTpebsieHUst (PACIUTHS) aJKOTOJBHOM TIPOAYKLMK'', 33 WCK/TIOYeHHEeM
TaKWX o00si3aTeNlbHbIX TpeOOBaHMM, OTHOCSIIUXCS K TIPAMETY PeruoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJIsA (Haj30pa) B 00/1aCTH PO3HUYHOM MPOJAXKH a/IKOTOIbHOW M CIIUPTOCOAEp Kallield poAyKIMUA U
(emepasbHOTO TOCY/IapPCTBEHHOTO KOHTPOJIs (Hazzopa) B 00/1aCTH MIPOM3BOACTBA M 000pPOTa 3TH/IOBOTO
CIIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOZeprKalliel MpoAyKLMH.

(nn. 3 BBegeH PenepanbHbIM 3aKOHOM OT 04.08.2023 N 474-D3)

3. OpraHuszanus ¥ oOcCyllecTBAeHUe (¢eeparbHOrO TOCYAApCTBEHHOrO KOHTposis (Haz3opa) B
00J1aCcTH 3alUTHI MpaB MoTpeduteneid perynupyrorcs PenepanbHbiM 3akoHOM 0T 31 urosnst 2020 roma N
248-®3 "O rocynapCTBeHHOM KOHTpose (HaA30pe) WU MYHMULMMNAJIBLHOM KOHTposie B Poccuiickoit
®Depeparun’.

4. TlonokeHue o (efepasbHOM TOCYZJapCTBEHHOM KOHTpose (Haj3ope) B 00sacTH 3alliUThI IpaB
riorpebutesneil yreepxkaaercs [1paBurensctBoM Poccuiickoii Deseparyu.

5. B nonoxxenuu o ¢ezepassHOM TOCyapCTBEHHOM KOHTpose (Haj30pe) B 00/1aCTH 3alliUMThI MPaB
rorpebuTesiell yKa3bIBalOTCS HalMEHOBaHWE U CTPYKTYPHBbIE 37eMeHThl TeXHWYeCKOrOo perjiaMeHTa |
(nmn) obsi3aTesbHBIX TPeOOBaHUM, MO/JIeXKAIIUX TIPUMEHEHUIO /10 AHS BCTYTUIEHUS B CHTY TEXHUUYECKHX
peryiaMeHTOB B COOTBeTCTBUM C DezmepasbHbiM 3akOHOM OT 27 gnekabpss 2002 roma N 184-d3 "O
TeXHUYECKOM PeryJIMpoBaHUM", OlleHKa COOJTF0/IeHHs] KOTOPBIX OCYILEeCTB/ISIeTCSI B paMKax (eiepasbHOTo
rOCyZ,apCTBEHHOTO KOHTpOJisi (Haz30pa) B 00/acTH 3alUThl TpaB TOTpeOWTeseid, a Takke BH/bI
MPOAYKLIWH, SBsIOLMecs: o6bekTaMu (hesiepasbHOTO rOCyapCTBEHHOTO KOHTPOJIsi (Haf3opa) B 00acTu
3aIlMTHI 1TPaB MIOTpebuTeTel.

6. OpraH rocylapCTBeHHOI'O HaZi30pa eXXeroJHO FOTOBUT rOCYAapCTBEHHbIN [JOK/IaZ, O 3alluTe IpaB
notpebuTenielt B Poccuiickoit @efepaiiui B TOpsifike, yCTaHOBIeHHOM IIpaBuTenscTBOM Poccuiickoit
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®deneparyu.

7. OpraH rocyfapCTBeHHOrO HaJj30pa BrpaBe 0o0palljaTbCsi B CyZ, C 3asiBI€HUsIMM B 3alllUTy TIpaB
roTpedUTe/Iell U 3aKOHHBIX WHTEPeCOB  OTAe/NbHBIX MOTpebOuTesneld (rpymmbl  TOTpebUTesnei,
Heormpe/ie/IeHHOTO Kpyra moTpeOuTesneid), a Takke C 3asBAeHUSIMA O JIMKBUJALIMM HW3TOTOBUTEJIS
(vcrionHUTeENISA, TIPOZIaBLa, YIIOJTHOMOYEHHOW OpraHW3aliy, UMIIOpPTepa, Biaziesblia arperaropa) aubo o
ripeKpalleHun JiesiTeTIbHOCTH VH/IMBU/yaIbHOTO nipeATnpUHUMATe/Is (Yro/HOMOUeHHOTo
VH/VBUYaTbHOTO TIpeATIpUHMMATeNs) 3a Tpyboe (TOBJieKIlee CMepTh WM MacCOBbie 3aboseBaHus,
OTpaBJ/IeHUs JTIOfieli) HapyllleHHe TIpaB MoTpeOuTeei.

8. OpraH rocyzapcTBeHHOTO Hajj30pa B TIOPsi/IKe, YCTAHOB/IEHHOM 3aKOHO/aTeTbCTBOM Poccuiickoi
denepaliu, MOKET ObITh TPHBJIEUEH CYIOM K YUYaCTHIO B Ziejie, a TakKKe BIIpaBe BCTYyMaTh B JIe/I0 1O
CBOeM MHUIMATHBe WIK 10 WHUL[MATHBe JIWll, YUYaCTBYIOIIUX B Jiesie, /ISl Aauu 3aK/IHOUeHHUs 110 ey B
LelsaX 3alUThl TIpaB  TOTpeOWTeneld B  paMKaX TPaXKJAaHCKOTO WIM  aJMHHUCTPATUBHOTO
CY/I0TIPOM3BO/ICTBA.

9. OpraH TroCyJapCTBEHHOTO Ha/30pa BIIpaBe [aBaTh pa3bsCHEHUs M0 BOMPOCAM TMPUMEHEHHUsI
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit ®eepaliyu, peryupyoiiX OTHOILEHUS B
00/1acTH 3alUTHI TIPaB MOTpeOuTeeH.

10. KoHcynbTHpoBaHKe, TIPO(GUIAKTHUECKUIM BU3UT, Hab/moeHre 3a cobmoeHreM 00si3aTe/TbHbIX
TpebOBaHUH, BbIE3ZIHOE O00C/IeOBaHUE MOTYT TIPOBOAUTLCSA (hefepaibHbIMU  TOCY/apCTBEHHBIMU
YUPEX/EHUSIMH, TIOAIBEZIOMCTBEHHBIMU OpraHy TrOCyJapCTBEHHOTO HaJ30pa, B TOPSJKe M Cydasx,
yCTaHOBJ/IEHHBIX TIOJI0)KeHHEM O (eZiepalbHOM roCyJapCTBEHHOM KOHTpOJie (Haz30pe) B 00/1aCTH 3aIUThI
TpaB MoTpebuTeTel.

CraTtbA 41. O06s13aHHOCTb n3sroroButens (uvcnonHutens, npopgasua,
YNO/IHOMOYEHHO opraHusauuu nnm YyNO/IHOMOYEHHOro MHAMBUAYaNbHOro
npeagnpuHumartensa, uMnopTepa, Bnagenbua arperaropa) no npeaocTaB/eHNIo
UHd OpMaLumn opraHy rocygapcTBeHHOro Hagsopa
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

(B pep. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroButenb (UCIO/MHUTENb, TIPO/aBell, YIOJHOMOUEHHasi OpraHu3alvs WM YIOJTHOMOUYeHHbBIN
VHAVBUYabHBIM TIpeATIPUHUMATe/b, WMIIOPTep, Bjajefiel] arperatopa) Mo TpebOBaHMIO oOpraHa
roCy/IlapCTBEHHOTO Ha/[30pa, €ro JO/DKHOCTHBIX /L] 00si3aH TMPe/0CTaBUTh B YCTAHOBIEHHBI UMM CPOK
JIOCTOBEepHbIe CBeJIeHUs], JOKYMEeHTAalHI0, OOBsICHEHUSI B TTUChbMEHHOW W (W/M) YCTHOM (hopMe U MHYIO
vHpopMaLMio, HeoOXOAUMYIO /s OCYIIeCTB/IEHWs OpPraHOM TOCyJapCTBEHHOTO HaJ30pa U  €ro
JTO/DKHOCTHBIMU JTUL]aMH TTOJTHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOZATeTbcTBOM Poccuiickoii defepariyiu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

Cratbs 42. YTpatuna cuny. - ®egepasibHblii 3akoH o1 21.12.2004 N 171-P3.

Cratbf 42.1. NMonHOMOUUA BbICWUUX UCMNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
B/f1lacTU cy6GbeKTOB Poccuiickon degepauum B o6nacTu 3aliuThbl NpaB noTpedurtenei
(BBegeHa PesepaibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. BBbICIIMI HWCTMOMHUTENBHBIA OpraH TOCYJAPCTBEHHOM BIaCTH COOTBETCTBYIOIIErO CyObeKTa
Poccutickoit denepari OCYIIeCTB/sieT MEPOTIPUSITHS 110 peanu3aliud, o0ecriedeHHI0 U 3alliuTe TpaB
notpebuTesNel U B mpe/iesiaXx CBOMX TOJTHOMOUWE PUHUMAET OTpe/ie/ieHHbIE MEPHI.



2. B nyensix cofelcTBUs 3alluTe MpaB MoTpeOuTesell opraHbl UCIIOTHUTETBHOM B/IaCTH CYOBEKTOB
Poccutickoit ®enepariy pa3pabaTbiBalOT pervMoHa/bHbIe TIPOTPaMMBI TI0 3alluTe TIpaB MoTpebuTesneit u
OKa3bIBalOT COJIEMCTBHE OpraHaM MeCTHOTO CaMOyTpaB/ieHuss W OOIeCTBeHHbIM 00beJUHEHUSIM
rorpebuTesnel (MX acCoLaL{UsiM, COK03aM) B OCYII|eCTBI€HUH UMH 3all{UThI [1PaB TIOTpebuTenei.

(n. 2 BBegeH PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocCy/[apCTBeHHOTO HaZi30pa yTBep)K/JaeT MeToAuYeCKrue peKOMeH/aluu 1o pa3paboTke U
peanu3aliy peruoHalbHbIX ¥ MYHULIMIIAIBHBIX TIPOTPaMM 10 3alljUTe TMpaB MoTpebuTesiei.
(. 3 BBezieH PefepanbHbBIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 42.2. MNMepepaya ocyleCcTBNEHUA MNOJIHOMOUYUIA OpraHa rocyfapcTBeHHOro
Hag30pa opraHamMm UCNOMHUTE/IbHOW BNacTu cy6bekToB Poccuiickoii Peaepauyum
(BBemeHa PesepasbHbIM 3aKoHOM OT 13.07.2015 N 233-D3)

[TonHOMOuMsT opraHa TOCYapCTBEHHOrO HajA30pa IO  OCyllecTBieHUIO0 (defepaabHOrO
roCy/lapCTBeHHOTO Haj3opa B 00acTM 3aluThbl TpaB IOTpeOuTesell MOTyT TIepefaBaThCs st
OCYIIIeCTB/IEHUSI ~ OpraHaM  MCIIOJIHUTe/NbHOW  BfAacTH  CyObekToB  Poccuiickoii  @enepariuu
nocraHoBnieHusiMu [IpaBurensctBa Poccuiickoit ®Pesiepaliviu B mopsifike, yctaHoBleHHOM PejiepanbHbIM
3akoHOM OT 6 OkTsi6pst 1999 roma N 184-®3 "OO6 o6mMX TPUHIMIIAX OPraHMU3aLMU 3aKOHO/ATeTbHBIX
(pefcTaBUTENBbHBIX) M UCIIOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOM BacTh CyObekToB Poccuiickoit
®Depeparun’.

Cratbs 42.3. Moga4ya n paccMOTpeHue o6palleHunii noTtpedéuTteneii
(BBegeHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OG6paieHre moTpebuTeNsT MOXKET OBbITH HampaB/ieHO B MHUCbMeHHOW (opme Ha OymMa)KHOM
HOCHUTeJle WIM B 3/IeKTPOHHOM (popMe B OpraH roCy/japCTBEHHOIO Ha/30pa, MHbIE YIOJHOMOUYEHHbIe
(enepasibHbIe OpraHbl UCIIOTHUTEILHOM B/IaCTH, OPraH MCIIOMHUTE/IBHOW BacTH cyObekTa Poccuiickoit
depepariun 1160 OpraH MECTHOTO CaMOYIIPaB/IeHMSI.

2. O6paujeHue rmorpebuTenss MoXeT OBITb HampaBleHO IO TIOUTe, C KCIOJIb30BaHHEM
HMH(}OpPMaL[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTH "VIHTepHeT", B TOM uuc/ie o(pULIMaIbHOTO caiiTa opraHa
roCyZlapCTBEHHOTO Ha/30pa, MHBIX YIIOJHOMOUYEHHBIX (pefiepajbHbIX OpPraHoB HCIIOJHUTE/NIbHOM BJACTH,
opraHa WCIIOJTHUTeNbHOW BracTu cybbekra Poccwiickoii ®eneparu b0 opraHa MeCTHOTO
camoytipaBsieHusi (B cyowekrax Poccuiickoit ®enepaiun - ropofax defepanbHOro 3HaueHuss Mockse,
Cankr-Tletepbypre u CeBacTomnone C WCIOAb30BaHHEM OQUIMAIBHOTO CaliTa OpraHa MeCTHOTO
camoyTipaBJieHUsl B C/lyuyae, eC/Id 3TO NpeAyCMOTpPeHO 3akoHamu cyObekToB Poccuiickoir ®Desepanuu -
roposioB (eznepanbHoro 3HaueHusi MockBel, CaHkt-IlerepOypra u CeBacTomosnsi), €AWHOTO TOpTasa
rOCy/lapCTBEHHbIX YW MYHMULMIANBHBIX YCAyr JMO0 perdoHasbHOrO TIIOpTaja TOCYAapCTBEHHBIX WU
MYHHULIMTIA/IBHBIX YCIYT, @ TAKXKe MOKET ObITb TIPUHSTO TP JINUHOM TIpUeMe 3asBUTeJIs.

3. B MHOrogyHKUMOHaNbHbIX L|eHTpax IpejoCTaB/leHHsI TOCY[apCTBEHHbIX U MYHMLIMIAIbHBIX
YCIyT MOTYT OCYILLeCTB/ATHCS TIpHeM oOpartieHui otpebuTeneli 1 KOHCY/IBTHPOBaHKe TIOTpebuTesnel mo
BOIIpOCAM  3alllUThl MX TMpaB Ha OCHOBAaHUM COIVIALIEHWM O B3aUMOJEWCTBUHM  MEXAY
MHOTOQYHKL[MOHA/IbHBIMU LJeHTpaMy Mpe/i0CTaB/leHUs] TOCYyJapCTBEHHbIX U MYHMLMIIANABHBIX YCIYT U
(benepasbHBIMU  OpraHaMM UCIIOJTHUTebHOM B/IACTH, OpraHaMH TOCY/apCTBEHHBIX BHeOHO)KeTHbBIX
(hoH0B, OpraHaMy roCylapCTBeHHOMW BjacTh CyObekToB Poccuiickoit denepariyy, opraHaMyd MeCTHOTO
CaMOyIIpaB/IeHusl.
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Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npas norpeéuTesieil, yCTaHOB/IEHHbIX
3aKOHaMW M NUHbIMX HOPMATMBHbLIMU NPaBoOBbIMM akTamu Poccuiickoii Pegepauuu
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHuWe TMpaB TMOTpeOUTesiel, yCTaHOB/IEHHBIX 3aKOHAMH W WHBIMM HOPMATHBHBIMHU
MpaBOBBIMHU akTaMu Poccutickoit ®efeparyu, rpopasel] (MCIIOHUTE b, U3TOTOBUTE]b, YIIOTHOMOUEHHast
OpraHu3aiusi WIA YIOJHOMOUEHHbIM WHAUBWAYalbHbIA TIpeJNIpUHMMATe/b, WMIIOPTEP) HeceT
a/IMAHUCTPATUBHYI0, YTOJIOBHYIO WA TPa’KJAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOo/aTenbCTBOM Poccuiickori ®@eznepaliyu.

Cratba 44. OcyuwecTBneHve 3awuTbl NpaB noTpeéutesneii opraHamMy MeCTHOro
camMmoynpaBieHus
(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B Hejdax 3alllUThl TIpaB HOTpE6HTE]’IEﬁ Ha TeppUTOpPUHN MYHHLIUIIA/IBHOT'O O6pa3OBaHI/IH OpraHbl
MECTHOI'0 CaMOYIIDaBJ/IEHHWS BITDABE:

paccMaTpuBaTh OOpallieHus1 TOTpeOuTesel, KOHCY/JbTHPOBaTh WX I10 BOIPOCaM 3alllUThl TIPaB
rotrpeduTeie;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparratbCsi B Cy/ibl B 3all[UTY IpaB MoTpebuTesieli (HeOTpe/je/IeHHOTO Kpyra roTpeburereil);

pa3pabarkiBaTh MyHHUIUTA/IbHBIE TIPOTPAMMBI TI0 3allUTe TpaB MOTpeOuTeel.
(a63ar1 BBegieH DenepanbHbIM 3akK0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBNIeHUHM TI0 00OpaIeHHI0 1oTpeduTesist TOBapoB (paboT, yc/yT) HeHa/ijle)xallero KauyecTsa, a
TaK)Ke OTNaCHBIX [JIs >KW3HHU, 37I0POBbSl, UMYIIleCTBa TOTpebuTe/ell M OKpysKarollel Cpelibl OpraHbI
MECTHOTO CAaMOYTIPAaB/ieHUs] He3aMe//INTeJIbHO UW3BemaloT 00 3ToM  (emepasibHble  OpraHbI
WICTIO/THATEJIbHOU BJIACTH, OCYIIeCTB/ISIOIINE KOHTPOJIb 3a KaueCTBOM U 6e30MmacHOCTBI0 TOBapoB (pabor,
yCyr).

(B pen. ®enepanbHoOro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeThbsl yTpaTuia cuiy. - @efepanbHblii 3akoH oT 18.03.2019 N 38-P3.

Cratba 45. MpaBa 06WeECTBEHHbIX 00beAUHEHUI noTpeGuTeneit (MX accouuauumn,
COI030B)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. I'paxkzmaHe BrpaBe OOBEIUHATHCA Ha JOOPOBOBHON OCHOBe B 00IIeCTBEHHbIE O0BEJUHEHUS
notrpebuTesiel (MX acCOLMAL[UM, COFO3bI), KOTOPbIe OCYIIECTB/ISIIOT CBOIO [1eSTe/TbHOCTh B COOTBETCTBUM C
yCTaBaMH YKa3aHHBbIX O0beIUHEHWM (MX acCcol[Uallvii, COI030B) M 3aKOHOJAaTelbCTBOM Poccuiickoi
®deneparyu.

2. ObujecTBeHHble 00BeIUHEHUs TMOTpeOUTeNel (MX accolMalviv, CO03bI) AJIST OCYILeCTBJIEHHUS
CBOUIX YCTaBHBIX IieJiel BIIpaBe:

yuacTBOBaThb B pa3paboTKe 00si3aTesibHBIX TpeOOBaHME K ToBapaM (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPDMAaTHMBHBIX TPAaBOBBIX akTOB Poccuiickoit denepariyiv, peryivdpyrommx
OTHOIIIeHUsI B 00/1aCTH 3alIUTHI TTPaB MOTpebuTesel;



TIPOBOJIUTH HE3aBUCHUMYIO JKCIIEPTH3y KadyecTBa, 0e30rmacHOCTH TOBApoB (PaboT, yc/ayr), a Takke
COOTBETCTBUSI TOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, yC/iIyr) 3asiBIeHHOW TpOJaBLiaMU
(M3roTOBUTE/ISIMU, UCTIOJTHUTEISIMA) UH(GOPMALIMK O HUX;

OCYILeCTB/IATL OOIeCTBEHHBIN KOHTPOJIb 3a COOJIO/leHNeM TIpaB IMOTpebuTesiell ¥ HarpaB/sTh B
opraH TOCY/IapCTBEHHOTO Hajj30pa W OpraHbl MECTHOTO CaMoOyrpaB/jeHuss UHGoOpMalui O (pakTax
HapyIlleHW TpaB TMoTpebuTesielt f/isi MPOBeEeHUs] TPOBEPKHU 3TUX (aKTOB U MPHUHSATUS B CJydae UX
MO/ TBEP)KJEHUST Mep TI0 TpeceueHrI0 HapyllleHWd mpaB ToTpebuTreneld B Tipefesiax TOJIHOMOUWM
yKa3aHHbIX OpPraHOB, yUaCTBOBaTh B MTPOBEIEHUH IKCIIEPTH3 M0 (haKTaM HapyIlIeHWH MpaB MoTpeOuTesieit
B CBs13U C oOpareHusiMy TioTpebuTesieid. [1pu ocylecTBieHUH 0011[eCTBEHHOTO KOHTPOJIS 001jeCTBEHHbIe
oObeavHeHUs1 ToTpeOWTeneld (MX AaccOMAllM, COFO3bI) He BrpaBe TpeOOBaTb OT W3TOTOBUTEJIEH
(ucnosHUTENEN, TIPOJABLIOB, YIIOTHOMOUEHHbIX OpPraHu3alliid WU YIOJHOMOYEHHBIX WHAWBUYa/IbHbBIX
npeAripUHUMaTe e, UMITOPTEPOB) TIPe/ICTaBIeHHe JOKYMEHTOB (BBITIOJTHEHHE [eMCTBUI), 00SI3aHHOCTD
nipe/icTaB/ieHus1 (BBITIOJTHEHHS) KOTOPBIX 110 TPeOOBaHMIO TTOTPeOUTEIS1 He YCTaHOB/IEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

PacnpoCTpaHsATh WHPOPMALIUIO O TIpaBaxX MOTpeduTeseld U 0 HeOOXOAUMBIX AEeHWCTBUSX T10 3allUTe
3TUX TpaB, O pe3y/bTaTax CPaBHUTEBHBIX WCC/IEIOBAaHUM KaueCTBa TOBApoB (paboT, yCiyr), a Takxke
WHYI0 WHQOpMaIMi0, KoTopasi Oyzer crocoOCTBOBaTh peasM3aliudl TPaB M 3aKOHHBIX WHTEPECOB
norpebuTenieit. IlyOnukyemble 00IeCTBeHHBIMU O0BeJUHEHUSIMU TOTpeOuTeNnel (MX acCoLUaIUsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCCIEAOBAHMIN KaueCcTBa TOBapoB (paboT, yC/iyr) He SIBSFOTCS
peKJIaMou;

BHOCUTb B (pefiepasibHble OpraHbl MCIOTHUTEIbHOW BIAaCTH, OpraHv3aliy TpejJIOKeHHsl O
MIPYHSITAY Mep T10 TOBBILIIEHHIO KauyeCcTBa TOBapoB (paboT, yc/Iyr), 10 MPUOCTAHOB/IEHHIO TIPOM3BO/ICTBA U
peanM3aluy TOBAapOB (BBIMOHEHHs PabOT, OKa3aHUsS YCJIyT), TI0 OT3bIBY C BHYTPEHHETO PbIHKA TOBApPOB
(paboT, yciyr), He COOTBETCTBYIOLMX TIpPeIbsSBISEMbIM K HUM U YCTaHOB/IEHHBIM 3aKOHO/|aTeTbCTBOM
Poccwuiickoit Pefiepariy 0 TEXHUUECKOM PeryTMpOBaHUM 00si3aTe/TbHBIM TpeOOBaHHUSIM;

BHOCHUTb B OpraHbl NIPOKYpaTyphbl U (efiepasibHble OpraHbl UCIIOJHUTEbHOM BIaCTU MaTepuasbl O
TIPUB/IEYEHUH K OTBETCTBEHHOCTU JIWL, OCYIIeCTB/SIOLIMX TPOM3BOACTBO W peaju3ali0 TOBapOB
(BbImosTHeHMe paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIUX MPEeABSIB/IsSEMbIM K HUM 00si3aTelbHbIM
TpeOOBaHMSIM, a TaK)Ke HapyILAI[UX TpaBa IOTpeOWTesel, yCTaHOBIE€HHbIEe 3aKOHAaMM W WHBIMU
HOpPMaTUBHBIMU NTPaBOBbIMU akTamu Poccuiickoii dezepaniyy;

oOparjatbCsi B OpraHbl TPOKypaTypbl C TIpocbb0aMy TIPUHECTH TIPOTeCTbl O TIPU3HAHUMU
HeJleCTBUTeIbHBIMKA ~ aKTOB  ¢efiepasibHbIX OPraHOB MCIOMHUTENbHOW BAcTH, aKTOB OPraHoB
WCTIONIHUTE/IbHOW ~ BracTu  cyOwbekToB  Poccuiickoit ®Pesiepaliii M aKTOB  OpraHOB  MeCTHOTO
CaMoyTIpaB/ieHus], TIPOTUBOPeYAll[iX 3aKOHAM M WHBIM PEry/MPYIOLIUM OTHOIIeHHsT B 00/1aCTH 3allUThI
ripaB roTpebuTesiell HoOpMaTMBHBIM MPaBOBLIM akTaM Poccuiickoit Pesepariuy;

obpariateCsi B CyAbl C 3asiBJIEHHSIMH B 3all[UTy TIpaB IOTpeOuTesiell M 3aKOHHBIX MHTEPECOB
OT/Ie/IbHBIX TIOTpebuTe el (TpymIiel TOTpebuTeIel, HeoTIpeZie/IeHHOTO Kpyra NoTpebuTeei);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOTO HaZ30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIIeZIOCTYIIHBIX ~ TOCYZIapCTBEHHBIX ~ MH(OPMAIMOHHBIX pPeCypcoB B  00/aCTH  3all[UThI  TIpaB
norpebuTesneii, KadyecTBa 1 6e30macHOCTH TOBapoB (paborT, yciyr).

(ab3ary BBegmeH PexmepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PemepasbHOro 3akoHa OT
25.06.2012 N 93-®3)
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Crarbsa 46. 3awmurta npaB U 3aKOHHbIX WHTEpPecOB HeomnpeaeneHHOro Kpyra
norpeéutenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH TOCyZapCTBEHHOTO Ha/30pa, OpraHbl MeCTHOTO CaMOyIIpaB/ieHHs, O0OIecTBeHHbIe
oObearHeHus1 TOTpeOuTeNnel (MX acCOLMAal[iH, COFO3bI) BIpaBe TIPeABSBIATb WCKA B CYAbl O
TpeKpalieHuy MPOTUBOMNPABHBIX [eWCTBUM W3rOTOBUTENsT (MCIOJIHUTEJIS, MPO/aBlia, YIOITHOMOUEHHOW
OpraHu3ali WA YIOJHOMOUEHHOTO0 MH/AWBU/Ya/lbHOTO TPeANpUHMMATe/Isl, UMIIOpTepa) B OTHOLLIEHWH
HeoTpe/ie/IeHHOTO Kpyra MmoTpebuTesnei.

(uacTb niepBas B pefi. PegepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpu yaoOBIETBOPEHUM TAKOTO MCKA CyZ OOSI3bIBAeT MpaBOHAPYILIUTE/ST JOBECTH B YCTAHOB/IEHHBIN
CYZIOM CPOK uepe3 Cpe[iCTBa MacCOBOH WHGMOpPMAI[UM WA WHBIM CIIOCOOOM [0 CBe/leHUs TTOTpebuTesiei
pelleHue Cyza.

BceTynuBillee B 3aKOHHYHO CH/Iy pelleHWe CyJa O T[pPU3HAHWU [IeCTBUN W3TOTOBUTEIS
(ucrionHWTens, NpoZaBLid, YIOJHOMOUEHHOW OpraHu3aliyd WIA YIOJHOMOYEHHOrO WHAWBHYaJbHOIO
npeJrpyuHUMarens, WMIOpTepa) TMPOTUBOINPAaBHbIMA B  OTHOLIEHUM HeEOTpe/e/eHHOro  Kpyra
rorpebuTenieil 00si3aTeslbHO il Cy/a, PACCMATPUBAIOLIEr0 WCK TOTpeOuTesnss O 3aljuTe ero Ipas,
BO3HUKILKX BCJI€/[ICTBUE HACTYIUIEHWs TPaXk[aHCKO-TIPABOBbIX TMOCIEJCTBUM [IeHCTBUN WU3TOTOBUTEIS
(ucrionHWTeNs, NMpoZaBLid, YIOJHOMOUEHHOW OpraHu3alyd WIA YIOJHOMOYEHHOrO WHAWBHAYaJbHOIO
ripeJiNIpUHUMaTeisi, UMIopTepa), B 4aCTU BOMPOCOB, UMe/U /I MeCTO Takue JIeMCTBUSI U COBepIIeHbI /11
OHM  U3rOTOBUTENIeM  (MCIIOJHUTe/NeM, TPOZAaBLIOM,  YIIOJIHOMOYEHHOW  OpraHusalyed  Wau
YIOJTHOMOYEHHBIM MHAWBU/1ya/IbHBIM MpeANpUHUMAaTeieM, UMIIOPTEPOM).

OIHOBPEMEHHO C V/IOBJIETBODEHUEM WCKa, TIPEAbSBIEHHOTO OOIeCTBEHHBIM 00beJUHEHHEM
norpebuTesiel (MX accolMalel, COK30M), OpraHaMd MeCTHOTO CaMOyTIpaBleHHsI B HWHTepecax
HeoTpe/ie/IeHHOTO0 Kpyra TOTpeOuTesieid, Cyy NMPUHUMAaeT pelleHre O BO3MeIleHWH O0O0IeCTBeHHOMY
oObearHeHUIO TIOTpeOWTenel (WX accolMallid, COH03y), OpraHaM MeCTHOTO CaMOYIIpaBjieHUsi BCeX
TIOHECEHHBIX T10 JleTy CyZeOHBIX U3/epKeK, a TAKXKe WHBIX BO3HUKIINX /[0 00pall|eHHst B Cy/ U CBSI3aHHbIX
C paccCMOTpeHHeM fiejia HeoOXOUMBIX PacXofioB, B TOM UHMCJ/Ie PACXOJ0B Ha MpOBeJeHHe He3aBUCHMOMU
JKCTIepPTU3bl B C/lydyae BbIsIBJIEHUS B pe3y/lbTaTe T[IPOBeJeHUs] TaKoW JKCMepTH3bl HapyllleHus
o0si3aTenbHBIX TpeOOBaHMIM K ToBapaM (paboTam, yciayram).

IIpesupent
Poccutickont ®eneparyu
b.EJIBLIMH
Mockaa, [Tom CoBetoB Poccuu

7 deBpasns 1992 roga

N 2300-1
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